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An enhancement request is entered when additional Epic functionality, order
panels/sets, or documentation options are identified beyond the current configuration.
The Epic enhancement request process provides a unified way to communicate
enhancement request details and request status updates.

How it Works

[

R icon on your desktop

Portal

1. Use the "My Service Portal”

and select Request Something > Epic > Epic Enhancement Request:

....or use “Get Help” in Epic

Announcements

No information available

Current Status

l No system is reporting an issue

dore information.

Hyperspace to select
“Submit Enhancement
Request”:

¥ Submit Enhancement Request

Submit ideas for Fpic enhancements.

Epic Enhancement Request

* Requested for *Site Facility

@  David Gold

* phane Aumber * Department

* Ermiail address * Discipline affected

* Short description

* Problem ar issue to be solved %

* Originated from <—

* Collaborative and 'or warkgroup providing consensus

* Description of enhancemant

@ Add attachments

= My Tickets

heck the status of your submitted lickels and e

3. Enter Epic Enhancement request details:
—eoDiscipline: Area (ED, Lab, registration, etc)

L ®Short description of enhancement

| ®Problem or issue to be solved: What is the
reason this enhancement is needed?
|_eOriginated from: From individual user or from
a collaborative/department meeting?

| ®Details if reviewed by a collaborative

| ®Full description of requested enhancement

Add attachments to support request (such as
the order set/panel enhancement request form)

All enhancement requests are reviewed for
compliance with regulatory agencies, policies,
workflow governance, etc.

Requests which are not possible due to Epic
system limitations will be reviewed for potential
submission to Epic for application development.
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Enhancement vs EHR Issue/Break-Fix 2

Does the issue or requested change:

Prevent me from using the system in the current
configuration?
_or-
Contribute to a potential patient safety concern?

it

£

ENHANCEMENT | - EHR ISSUE
BREAKlle

Enhancement
ticket and process Incident ticket

:-Zii- Submit Enhancement Request

it i for Epie enhancements

= My Tickets

Epic Enhancement Process Overview

Epic Enhancement Ticket is Entered
Changes to content/configuration or new or adjusted workflows

If providers are affected by change: if change offects Acute Clinical customers:
If change does not directly affect
J Dr. 0"Maheny and Informatics will review to determine it SR s elle L
/ Dr. Sonnenberg will review to ensure request is standardized and integrates with

er applications, Regulatory, Quali Application team will review

Charging, Etc.
Application Team for Application Team for Application Team for
/- build and workgroup build and workgroup build and workgroup . .
9, . . . . . . . . . Re-review with
5 review if required review if required review if required .
et requester/workgroup if
i 1 1 review meeting identifies
Provider Change potential corrections/
Q Management/ Epic Optimization and modifications
N Optimization review Change Management review meeting
CROSS-CHECK meeting

( Enhancement newsletter will be W ( Enhancement newsletter will be W ( Enhancement newsletter will be W

-‘ distributed that week: distributed that week: distributed that week:
/ Provider Newsletter on Wednesday Epic Advisor Newsletter on Wednesday Epic Advisor Newsletter on Wednesday
COMMUNICATE

Application will migrate to Production on Tuesday of following week

Approval may be granted for expedited migration to Production
if change is critical to patient care, regulatory standards, or finance -
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