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Completed eCheck-in Required.  
  

Effective 8/23/2023: Patients will NOT be seen if their eCheck-in status is not COMPLETED 

 

Prior to this change 
Patients had the option to directly join their video visit without completing their eCheck-in within 5 

minutes of their scheduled appointment time.   

 

eCheck-in Steps 
Patients must complete the following steps, or they will not be able to join their video visit and will not 

be seen by their provider.  

1. Click on the eCheck-in link sent via SMS and/or email. Verify their Identity by entering their DOB. 
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2. Verify their location. Click NEXT. 

 

3. Pay their Copay (if applicable).  If they are not able to pay their copay for some reason, they will 

need to select “Pay later” and click NEXT. 
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4. Review/update their medications and preferred Pharmacy. Click SUBMIT. 

 

Once they click SUBMIT, they will be brought to this screen, where they can click “Join video visit” to 

connect to the call and be seen by the provider.  
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Effective 8/23/2023 
The patient’s eCheck-in Status is visible to the Provider and Clinical Staff on the MPS (Multi Provider 

Schedule). Front Desk Staff can view the patient’s eCheck-in Status on the DAR (Department 

Appointment Report). 

eCheck-in Statuses: 

• Not Started 

• In Progress 

• Completed 
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• If the patient starts their eCheckin and does not complete it entirely and click submit, their 

eCheck-in Status will show as “In Progress”. 

 

• If the Provider sends a “direct link” to a patient whose eCheck-in Status is “Not Started” or “In 

Progress”, the patient will be brought to their eCheck-in.  If their status was In Progress, it will 

bring them to where they left off, so that they can finish and click submit.  
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• Once the patient has completed their eCheck-in, the patient will be able to join their video visit.  

 

 


