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Advisor Top

Stories

Attn: Managers and
Leaders! These key items
must be addressed in your

Daily Huddles:

Ambulatory and Inpatient Huddle Topics:

e Help Patients view and print requisitions via MyChart!

e Reminder: CAMs are required for all new hires, rehires, and transfers.
Inpatient Huddle Topics:

e Two C-Diff Best Practice Advisories (BPAs) reactivated

e Discharge Cath Lab Patients in real time to prevent delays with patient

care.
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e NEW Proper use of Secure Chat SBAR.

e Hospital reference labs transitioning to LabCorp.

Exciting Epic Enhancements

Exciting Epic Enhancements!

e Next Tuesday, August 2, sixteen Epic Enhancements will be moved into

Production.
o (Click here to learn more about these enhancements, including

screenshots.
e Click here to learn more about the Epic Enhancement Process and

how to submit an Epic Enhancement request!

4. ® Thank you to the Epic Together Project Team
for these amazing enhancements!
~'e We value you, Epic Together Team!

Important Epic Updates

Update to Telemedicine Video Visit
Notifications - "Sorry for the wait!”

o Effective 7/21, the message that used to say “Your provider is running late” has

changed.
¢ This is the message an Epic Video Visit patient receives 5-minutes after their

scheduled appointment time.
e Below, please see an image of the previous message patients received 5 minutes

after the start of their Epic Video Visit:

Sorry for the wait!

@ RWJBamabas Health <MyChartDoNotReply@rwjbh.ong s
T} Foorm up. Start by Tu uly 18, 2023, Due by Tuesday, duly 18, 2023

RW.Barnabas ] MyChart

HEALTH

Hello Chellebelle,
Your provider |5 running late and will ke jolning shortly, Please joln and

weait for the providar.



https://files.constantcontact.com/28135a5d801/6de2af45-82c7-4394-ac3c-55331aefcc15.pdf
https://files.constantcontact.com/28135a5d801/b1def087-a2c8-4ea6-b45e-61f7b9d7e3dc.pdf
https://files.constantcontact.com/28135a5d801/5e5ccaab-0f7a-442b-8b62-b6793a749f8c.pdf
https://files.constantcontact.com/28135a5d801/967a0bd9-dffd-4f8c-b654-025b9dce7589.pdf

e The patient message now says, “Your visit will start soon. If you have

not yet connected, please do so now.”

RW.JBarnabas | MyChart

HEALTH

Hello Chellebelle Testing,

Your visit will start soon. If you have not yet connected, please do so now. Your
provider will be joining shortly.

Thanks for using RW]Barnabas Health MyChart,
RWlBarnabas Health

RWIiBarnabas Health MyChart is available on the gal

#  Available on the AMDRDID AFF Ol

@ AppStore | P Go

Reminder: Epic Question Escalation
Process

e Epicis such arobust Electronic Health Record (EHR) system, questions
are natural and expected!
e When you have a question, the correct escalation process to find a
validated answer is outlined below:
1. Press F1 and access your Learning Home Dashboard.
2. Ask a colleague for help. Your teammates may have a ready
answer!

3. Open a Help Desk Training ticket for direction.

e Opening a Help Desk ticket (INC) or an Epic Enhancement Request

is not the best way to find an answer.

Reminder: Please submit


https://rwjbh.service-now.com/msp

CAM requests for all new
hires, re-hires, and

/ . 4 transfers
- A CAM is required for all new hires,
re-hires, and transfers.
e Click here to review the CAM job aid.

 If you have any questions about CAMs, please email Karen Lehr for

assistance.
You will also need to request Epic Training for new hires, re-hires, and
transfers.

e Request Epic training by submitting the New Hire Epic Training Form

in ServiceNow!

Inpatient Nursing and Allied Health Focus

Patient Movement
Reminder: Promptly EPIC
Discharge Cath Lab/EP

Patients at the Time they Depart

e All patients being sent to another facility emergently must be

discharged from the sending facility in real time so that the patient is
available to have orders entered at the receiving facility
e Charting can be completed after the patient is discharged,
but delays in discharge can lead to delays in prompt patient

care.

e Press F1to access the Patient Flow Guide, which contains the steps to

efficiently complete patient movement in Hyperspace.
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[=1 Help (F1)

Inpatient Clinical Learning Home Dashboard =

What's New for Inpatient Users Blood Administration Tipsheets Nurse Manager Guides
There are no posts to show. Blood Product - Ready for Pick-Up Notification
Blood Product Administration Respiratory/EEG Guides

Blood Product Future Transfusion Order
Completing Blood Transfusion

Downtime Procedures - Business Continuity Access
Suspected Blood Proguct Transfusion Reaction Documentation (BCA)

» Acule Cara

» Ambuiatory

Inpatient Guides
> Me

nistration/V infusion Tipsheets

Health Information Management-Medical Recorg

;[ o,_,u Inpatient Reporting Guides

4 Diet

Chimical Calculator for Metric conversions
Diet Aide - Maintaining Patient List Patient Flow Guide
TPN Ordering Tip Sheet Patient Flow Guide

7 Panent Movement Tinsheets
LHD & PM Matrix Navigation
Patient Movement - ADT Orders
Patient Movement - Unit Manaaer

» Beacon Oncology Specific Tip Sheets

Cath/EP Lab to Other Hospital ithin Organization

Who Does What
Referring Provider Contacts Transfer Center to request transfer of patient
If meving te another hospital’s inpatient unit
Acute Transfer Center Process request, receives acceptance of patient, and creates Mew Reservation and
Staff Bed Request for patient
Bed Planning Assigns Unit/Room from Unassigned tab of Bed Planning
Cardiclogist Place order for discharge with status of Ancther Health Care Institution.
Cath Lab Staff Discharges patient at the time the patient physically departs via Status Board with

a Discharge Disposition of Ancther Health Core Institution
Receiving Nurse or Unit | In Unit Monager, right clicks on patient in incoming core crea to complete move 1o

Clerk bed
If admitted directly to another cath lab or Operating Room (OR)
Acute Transfer Center Process request, receives acceptance of patient, and creates Mew Reservation with a
Staff unit of OR
Sending Cardiologist Place order for discharge with status of Ancther Health Care Institution,

Sending Cath Lab Staff Discharges patient at the time the patient physically departs via Status Board with a
Discharge Disposition of Another Health Care Institution

©OR or Cath Lab Schedules case request from the Case Depot
Scheduler

Admitting [ Registration | Admits the patient to the surgical /procedural department
Receiving Cath Lab [/ OR | Finds patient on Status Board and begins charting on case

e [ssues related to a patient not being available at the receiving facility
should be called in to Informatics immediately so that immediate
intervention can be coordinated

e Community Medical Center: 12780

e Jersey City Medical Center: 72240

e Monmouth Medical Center: 36001

e Monmouth Medical Center Southern Campus: 24800
e RWIJHB Behavioral Health Center: 24800

e Hamilton: 8290

e New Brunswick: 38158

e Rahway: 77618

e Somerset: 62374

e State that there is a critical patient safety issue, you have a patient



who was recently transferred from another facility and you cannot
access the patient's chart

e Informatics can provide guidance to clinicians at the sending facility on
how to discharge the patient correctly. If necessary, Informatics can
assist with opening a high priority Service Now ticket to be assigned to
an Epic analyst for additional assistance.

Your copy should address 3 key questions: Who am | writing for? (Audience) Why should
they care? (Benefit) What do | want them to do here? (Call-to-Action)

Create a great offer by adding words like "free" "personalized" "complimentary" or
"customized." A sense of urgency often helps readers take an action, so think about
inserting phrases like "for a limited time only" or "only 7 remaining"!

Two C-Diff Best Practice Advisories
(BPAs) Will Be Reactivated

Effective Tuesday, August 2, two C-Diff BPAs will be reactivated in
Production:

e Fire BPA alert when C-Diff order is placed on a patient with laxatives,
tube feeds, or oral contrast in the last 48-hours.

Important (1)
(1) C Diff testing is contraindicated on this patient due to the following: »

@ | axatives administered in the last 48 Hours

For clinically stable patients (e.g. patients without fever, abdominal pain/distention, or
leukocytosis), please wait 48 hours after last administration prior to assessing for ongoing
diarrhea. If patient is taking a daily laxative please consider whether patient's stool frequency or
consistency is worse than their baseline.

Click "Accept' to remove the order from 'Order Entry".

Remove the following orders?

= Clostridium difficile PCR
Keep Once, today at 1619, For 1 occurrence Stool, Per Rectum
Acknowledge Reason

Concern for severe disease; diagnosis ca...  Concern for ileus due to C. difficile

Pt has been on laxatives & diarrhea was .. Pt has been on tube feeds & diarrhea was...  Other (Comment)
" Accept
o Fire BPA alert when C-Diff order is placed on a patient with an existing

order, a previous positive in the last 14-days, or a previous negative in
the last 7-days.



Important (1) |

(D) C Diff testing is contraindicated on this patient due to the following: .,*' )

@ Positive C diff result in last 14 days

Click "Accept’ to remove the order from 'Order Entry".

Remove the following orders? |

#& Clostridium difficile PCR
Keep Once, foday at 1012, For 1 cccurrence Stool, Per Rectum
Acknowledge Reason

Reason for Ordering |

+ Accept

Reminder: Proper Use of Secure Chat
Nurses - Do not use Secure Chat for personal healthcare
inquiries, and call providers, including residents, for critical

values and changes of status:
e Secure chat is a business tool intended for clinical communication
amongst the patient care team.

e Secure Chat should not be leveraged for personal healthcare
communications by RWJBH employees to communicate with
their healthcare providers about their health status nor that of
family members.

e Urgent patient safety items must be communicated via telephone call
to ensure timely receipt of the message.

e Please do NOT send urgent patient safety messages using
Secure Chat.

e Please do NOT use Secure Chat for personal purposes to
communicate with your healthcare providers about your health
status or that of family-members -- This violates RWIJBH's
privacy policy.

e Contact the provider directly for clarification of orders within your

scope.
e Please reinforce with all users to use Secure Chat appropriately!

e Avoid the use of Secure Chat during night hours for non-
sensitive communications.

e Access QGenda to validate the on-call provider in real-time.

Click here to review the NEW Secure Chat SBAR!



https://files.constantcontact.com/28135a5d801/6de2af45-82c7-4394-ac3c-55331aefcc15.pdf

Click here to review the Secure Chat vs. Phone Call flyer .

Check Provider's Status on Secure Chat before
Messaging (Especially After Hours)

e Clinicians can mark themselves as Busy, Do Not Disturb, or Offline in
Secure Chat.

e A black circle with an X icon indicates the recipient is Offline and they
will not receive any Secure Chat message (Please see below for
images).

« If a clinician is set as Busy or Do Not Disturb, the message will be sent;
ho no corresponding push notification will be received on a mobile
device.

Secure Chat Attending
O’Mahony, Stephen P, MD Attending
{, 555-5555 &, 973-322-6256 (1 more)

With Staff ®)

] ] CMC Hospitalist 4 Primary Team
. PVET R Until 11:20 ~ 5 Ehatwiti Taam

‘ Available Sagebien, Carlos, MD [} Resident

§, 973-555-3666  §, 732-537-0909 (1 more)
|

Busy

tion
) Do Not Disturb

() Offline

INPATIENT ONLY: Reminder
- Reference Labs Transition
to LabCorp

We are switching all inpatient reference lab

i
-

specimens (labs sent from the hospital to a non-RWIJBH laboratory) from

your current reference lab to LabCorp at all RWJBH Hospital Locations live
on Epic on the following approved schedule:

e Tuesday, July 25: New Brunswick and Somerset (i.e., Mayo to
LabCorp)

e Tuesday, August 8: Hamilton, Rahway, and Jersey City Medical Center
(i.e., Quest to LabCorp)

e Tuesday, August 22: Monmouth Medical Center, Monmouth Medical

Center South, and Community Medical Center (i.e., Quest to LabCorp)


https://files.constantcontact.com/28135a5d801/2437c7bb-a117-42a8-a111-e00de0f4c630.pdf

Please be aware that all inpatient reference lab specimens will be sent to
LabCorp from your hospital lab.

e Click here to review the LabCorp Orders Crosswalk.

Ambulatory Nursing and Allied Health Focus

Patients Can View or -u_ MvyCNari

Download Paper owerea oy EIC
Copies of Order
Requisitions in MyChart

Patients will sometimes call the clinic asking for a paper copy of their
requisitions for labs or tests. Using Epic MyChart, the patient does not need
to call the clinic anymore, if they need another paper copy. This will save the
patient from having to drive back to the clinic and save clinic staff time as

well.

e [f the patient has not activated MyChart you can assist them with
activation using MyChart Administration.

e Search MyChart in Chart Search.

“Visits w244 ~ — X I
' #@Help - Print ~ Ll Secure [3+ Log Out
_OF MyChart]

Q, Search the Chart
] MyChart

B Jump to

MyChart Results Release

| MyChart Administration
MyChart Account Search
Launch MyChart Home Page

e Click Send Email to share the MyChart activation information w
the patient.


https://files.constantcontact.com/28135a5d801/739a3594-ea92-40b0-a91a-29c192f665f2.xlsx

| RWJBarnabas Health MyChart Administration

& Account Details For Benjamina Jones

Actvate RWIBarnabas Health MyChart Account

R JBarmabas Heaskh Ty Activation code Baibed 10 send via email 1o bj@email.com on IR0,
MyChart Status
Code Expired ] = &
Launch Skgmup Samd Toxt Send Emall Pring
Status Change Details #

Status Change Comments: X Decfine Signup

Status changed becawss an sivation
Coude wak gandiated of ravsed Emad RWiBarnabas Health MyChart Details
sant 1o bjamall com

o raphic Detals p Activation Code Coda Expired e =
gl s B Rooxxemov-sRoKK x A7 Saownio es Lovs

Additional Detals #

Rellad Actiities

Communication Prelerences Results Reloade Fatient Message Renview

e Once MyChart is active, the patient can find upcoming labs either on
the home screen or under Upcoming tests and Procedures in the

Menu.

Ie’ " T TR ([ PRR P  — - T 0 :

Welcome!

Hure Hurse R

e Have the patient download and print the requisition.

« 0 5 g epeharapat 15T e hadted oo R i 0t [ 3

A Messages i, Test Besults , Wpdicatipns

Upcoming Tests and Procedures

From Donna Smith
Orders Only on Jul 21, 2023
Hide reminder from home page until Oct 15, 2023

6 Download and print this document, then bang it to your Lab or clinic

Download document

CBCWITH DIFFERENTIAL

Expéres on Jul 21, 2024

Access and Revenue Cycle Readiness (ARCR) Corner




Copay Collection Is a Focus!
Patient Service Representatives and Front Desk

Staff, remember to proactively request copays

from patients during Check-In!
e From the Department Appointments Report (DAR) or the Today's
Patients Report (TPR), you can add the Copay Due and Copay
Paid columns to easily view copay information!

e To add these columns, from the DAR or TPR, click Settings.

Department Appointments Report: Temporary Report

3 Refresh | % Settings FnApptDesi_c ~ & Walkin FgSignin 3] Checkln €] Check Out  EEgRoom ~

1. Navigate to the Display tab.

2. Use the search field to locate Copay columns in the Available Columns
row.

3. Highlight the column and use the right arrows to add to the Selected
Columns row.

4. Use the up and down arrows in the upper right-hand corner to move
the column locations on your DAR.

5. Click Save or Save As to confirm your new DAR Settings.

Criteria | Display | Appearance Print Layout  General

Available Reports

i (New) ~ | Available Columns Selected Columns
I[E Temporary Report Sea SR s B | Appt Link Indicator (Combined) [1000] B 4
[ AllBreast Imaging Appoin CASE APPT STATUS [20748821] - Appt Date [1020] =

D Alimaging Appointments Case Manager (HHHSPC) [27166] Appointment Time [1001]

D Appointment Conversion Case PAT Neads [107006211] Appt Message [1002]

[ Appointment Conversion - Case/Appt Hidden Indicator [1647] Copay Due [1358]

[ Check In - Ambulatory

Case/Appt Hidden Indicater (Icon) [1646]
[ CheckIn-HOD CE Organizations [72501] 3

Width (px) 92

o X Patient Mame [1004]

Check In - Infusion and Qi CE Status [72500] . - T
. atient Phone Number
[ Check In - Primary Care GELL PHONE [1266]
S Appointment Provider / Resource Name [1006]
[ Check In - Primary Care v Charge Status [74087]

2 i Appointment Status [1008]
D Check In- Spacialty Chronic No-Show? [1625]

[ Check In - Specialty wi Bc Appt Visit Type Abbreviation and ID [1009]

CINJ Van Special Needs [103231]

[ Check In - Therapy Appointment Notes [1010]

Claim Status [T4086]
Confirmed Appt [1074]
ICOPAY PAID [17560] e ] P

[ Downtime - Login Dept 4 w 5
< >

[]My default b Run |H Save K Save As|| ij Delete I Restore | ok Print | X Cancel

[ Check In - Wisdom

[ Downtime - EHS HH/HSP

[ Dewntime - IMG Login De

[ Downtime - Login Dept

e After making these revisions, your Department Appointments Report



(DAR) or Today's Patients Report (TPR) will look like this!
e This Front Desk customer is doing an incredible job of collecting
copays!

® You now have clear columns to disclose Copay Due and Copay Paid!

Department Appointments Report: Temporary Report
O Rafresn % Settings 2L Appt Desk ~ & Walkin @ Signin 3] Checkjn &) Check Out EjRoom ~ (D Apptinfo [ Registration [3) Message (D Expand & CancResch i EOD 4 AVS ~ [¥Patient Refund & Page Patient Y Eyents
1Full Appointment List 2 Appaintmant Totals

Date: 4 11272022 »

Hm: 732-555-1284 ASTRAKHAN. CHRIS-CAD [CAD21362]

e Click here to review the Collecting Copays Tip Sheet.

e Click here to review the Balance Your Cash Drawer Tip Sheet.

e When talking about copays, smile, be kind and professional,
and assume the patient will cover the copay today!
e Below please find some sample scripting to assume payment:
e "You have a 530 copay due today. Would you prefer to pay with
cash or use a card?"
e "Your Aetna coverage requires a $50 copay. How would you like

to cover that today?"

e As areminder, these tips sheets are
readily available on your Learning Home

Dashboard!

® Press F1 for training tools at your

fingertips within Hyperspace!

All Work No Play Makes for a Dull Day

Self Care Reminder
You cannot pour from an empty cup! Remember to carve out

time to rest, relax, and restore your soul!

e Self care is not selfish! Taking care of yourself ensures you are focused,


https://files.constantcontact.com/28135a5d801/5a2d965d-ad1b-4551-bfb1-45b9f38e9981.pdf
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healthy, and ready to be there for those who need you!
e Below please find some ideas to help you thrive during this busy
summer season!
e Call a friend you haven't connected with in a while.
e Sit in the sunshine and read a good book or write in your
journal.
e Get outside and go for a long walk!
e Plan a road trip for your next day off. Research the region you
want to visit, its history, and a good restaurant for lunch.
e Start an autumn book club with friends and pick titles now.
e Take up a hobby like bird watching, gardening, or collecting
rocks.
e Write a letter to a friend from your childhood or a family
member.

e Click here to listen to The Meters "Hand Clapping Song" during your

next break!


https://www.youtube.com/watch?v=UszSRXQYQWU

\

SELFCARE CHECKLIST

® XN HOKE WA WITE 35 THNG YOUR
LGHT A SCTED (AL WAL

® UL 10N YOURE FeLg. A M
G0 100 A VALK PRACTICE MDITATION / YOG

LISTEN T0 A PODCAST (KRATE A PLAYLIS

READ A BOOK TASE A NAP
00 NOTHING BUT REST ® O OUT WITh FRIENS

DECLUTTER A SPACE @ TRY SOMETHING NEW

. v (0 TARE A BREAK FROM ALL

How to "Get Help" With Epic

For 24/7 inpatient assistance, please call informatics extensions from within

the hospital on a hospital phone:

e Community Medical Center: 12780

e Jersey City Medical Center: 72240

e Monmouth Medical Center: 36001

e Monmouth Medical Center Southern Campus: 24800
e RWIHB Behavioral Health Center: 24800

e Hamilton: 8290

e New Brunswick: 38158

e Rahway: 77618

e Somerset: 62374

For immediate help with Epic issues/build-fix requests, call the Enterprise



Service Desk at 855-453-1950.

We have developed this handy "Epic: How to Get Help" flyer that will
provide instructions on opening Help Desk Tickets and enhancement
requests in Epic.

Heartfelt thanks to Dr. Frank Sonnenberg for this week's Good Humor

submission!

GARYIGARYHCCON O /23 © 2013 Glenn and Gary McGowiisl. by Universal Uclick| |

If you have a joke to include in a future Epic Advisor newsletter,
please email Epic Communications.



https://epictogethernj.org/about/epic-how-to-get-help/
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Print-Edition of Today's Epic Advisor!

e (Click here for a PDF, printable version of last

week's Epic Advisor Newsletter.

e C(Click here for a PDF, printable version of

today's Epic Advisor Newsletter.

For more information please
visit our website at

www.EpicTogetherNJ.org

Epic Together | 2 Crescent Place, Oceanport, NJ 07757 EpicCommunications@rwjbh.org

Unsubscribe jan.connolly@rwibh.org
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Sent byepiccommunications@rwjbh.org
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