EpicC together. Issues with EpicC ?
RV Bamabas Open a Get Help Ticket

» You don't have to make a call to

Beneﬁts of m’ resolve a problem with Epic!

» When you open a Get Help Ticket, user /patient context is
maintained for easier and more targeted problem resolution.

G Et H e I p TICkEtS » Tickets will be automatically sent to the most appropriate

applications or support team for faster resolution.

Tips for Entering Epic Get Help Tickets:

Click "Get Help" at the top of the screen!

1. Open your ticket from the EXACT &3] &3 =2
screen where the issue is occuring |7 arguEes

To help the troubleshooting process and

e This will confirm that patient information/ [ % Chart Correction I speed . resolution
important data will be captured and [—|G el u u 5
placed into your ticket. LQ ddsl
e The “Get Help” option will always show at Provide as much detail as possible

the top of your screen for easy acess!

¢ Preferred contact method (email /phone number)
2. Navigate to “Place an EMR ® Place an EMR Issue  What activity/workflow were you accessing?
Issue” and choose “Open 7" e verdion suepreblem. » What were you expecting to happen? What
EMR Ticket” actually happened?
¢ Was there an error message?

* Current Hospital/Site

3. Verify your current location
and complete your information

@  CORP-RWJBH Corporate Office - West

* Printing issues: Provide computer ID number and

* Current Facility/Practice

©  ENTERPRISE SERVICE DESKTROY printer ID information.

¢ Validate the pre-populated information. “Curentoepriet * Epic Access Issues: Provide name of department
¢ = colleague with appropriate security access, if

® Select the “Issue type” Service possible.

* Issue type

Category by typing in the first
few letters or choosing from

the dropdown. ' '
ADMISSION (INPATIENT) ISSUE
AV

'S PRINTING ISSUE - INPATIENT

—None —

CANCER STAGING ISSUE

® Choose your “Preferred * Preferred Contact Method -
Contact Method”. |N Remember:
The mor il rovi
e Finalize and Submit the - None - e de_ta S yo.u pro de,
ticket. Emai the faster your issue will be resolved!
Mobile Phone L o
Work Phone S

IF YOU NEED HELP IMMEDIATELY:

Call the Epic Help Desk - Available 24/7
Providers: (844) 414-2273 Non-Providers: (844) 513-4357
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» Tickets will be automatically sent to the most appropriate
applications or support team for faster resolution.

Tips for Viewing Epic Ticket Status and Revising Tickets:

Click "Get Help" at the top of the screen!

1. Click “Get Help” within Epic.

&3] ¥3 22 =7
@ Help - & -

9% Chart Correction

||€_l1 Get Help |

® The “Get Help” option will always show at the top of your
screen for easy acess!

2. Add an update to your ticket

® |ocate the ticket in question (flip between the
Open/Closed tabs) and click to open.

® You can see the current Status of the ticket in the top right corner.
All updates will show in the Activity tab located in the center
of the screen. Add an update (if necessary) on the ticket by
typing in the message field and clicking Post to submit.

Remember:
The more details you provide,
the faster your issue will be resolved!

IF YOU NEED HELP IMMEDIATELY:

Call the Epic Help Desk - Available 24/7
Providers: (844) 414-2273 Non-Providers: (844) 513-4357




