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Go-Live Help at a Glance

Issues

Questions are expected during Go-Live! If you have
guestions, please follow the escalation process:

1. Press F1 and review training tools on the Learning
Home Dashboard.

2. Call Clinical Informatics - click here for phone
numbers

3. Open a Help Desk Ticket using “Get Help” in Epic.

In Epic press F1 for the Learning Home
= Dashboard to locate step by step job aids.

N-WS5 Version 1.0
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Go-Live Help at a Glance

Issues

To submit an Epic issue ticket: use the “Get

© Help - & a2

ﬁ Chart Correction | He'p” bUttOn.

ik GetHelp

Epic “How to Get Help” flyer »

§ Report EHR Issue

Report an Epic workflow issue/problem

Repnrt Issue /

A Best Practice Advisory
is giving incorrect advice.
I’ll open an Epic issue ticket
using Get Help.
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Go-Live Help at a Glance

Enhancements

m To submit an enhancement request:

@ Help ~ &

.Eﬂhancnrreclmn | Use the ”GEt HEIp” bUttOn- SaVe yOUr

i GetHelp

ticket #s.

§ Report EHR Issue

| have an idea to
make Epic work better. I'll
recommend an Epic
Enhancement using
Get Help.

Report an Epic workflow issue/problem

Report Issue

-:é:— Submit Enhancement Request

Submit ideas for Epic enhancements

Submit Idea

= My Tickets

Check the status of submitted tickets and enhancements

View my Tickets
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Go-Live Help at a Glance

24/7 Inpatient Assistance
Informatics phone numbers and extensions from inside the

hospital (on a hospital phone):

Location Internal Ext. [External Dial In
Clara Maass 44411 973-844-4410
Cooperman Barnabas (28100 973-322-8100
Newark Beth Israel 67890 973-926-7890

N-WS5 Version 1.0
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Nursing, Other Clinicians, and

Allied Health

For immediate help with Epic issues/break-fix requests call:

Enterprise Service Desk
(855) 453-1950

| can’t login.
| need help. I'll call the
Help Desk.
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Unit-to-Unit Crosswalk

Unit-to-Unit Crosswalk

Unit/Department Names in Epic may be slightly different.

Click the correct link below to view your Hospital Location’s
Unit Crosswalk Document.
e Clara Maass Medical Center Unit Crosswalk

e Cooperman Barnabas Medical Center Unit Crosswalk

e Newark Beth Israel Medical Center Unit Crosswalk

e Wave 5 Unit Crosswalk Master

Helpful Hint: Press Ctrl + F on your keyboard and type search
criteria in the “Find” pop-up to quickly access either the
heritage department name, or the new Epic

department name.

Proprietary and confidential for internal use only. N-WS5 Version 1.0
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Using the Learning Home Dashboard

Training tools are grouped for ease of access

e Distinct sections differentiate training tools by topics.
e User-friendly headings group tip sheets under master

topics.

E Hyperspace - SOM 2W CARDIOLOGY - Training Playground - SIDNEY-IPRN A =0 - - 0 X

Inpatient Clinical Learning Home Dashboard - = 0 i
What's New for Inpatient Clinical Users : Inpatient Guides Dialysis Nurse Specific Tip Sheets Patient Flow Guide
T £ ' W Seanner Barcode 1o calibrate 1o Epic Dialysis Nurse Tipsheets
Gel Help-Service Mow Ticket Creation Inpatient Reporting Guides
Inpatient ClinDoc Exercise Booklets and Companions
B Murse Manager Guides Reporting
NICU Nurse Health Information Management-Medical Records
Case Manager/Social Worker/ UR Exercise Booklets e Sl il " > : : e
) N P i i aleans et il » NICL Rurna Guids Downtime Procedures - Business Continuity Access
Inpatient Case Manager Part 1 Social Worker Exarcise Bookila {BCA}
Inpatient Case Manager Pai 2 Utilization Reviewer Exercise s
Bookle!
Inpatient Utilization Reviewer HURC log in and Exeicise Book Respiratory/EEG Guides

Alaris / Kindred Tipsheets
Rk e
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Learning Home Dashboard Continued

Tip sheets are consolidated into collapsible lists,
grouped by the subject header to avoid excessive
scrolling

* Click the subject header to expand the section and view a
complete list of related tip sheets in alphabetical order.

Inpatient Guides

Scanner Barcode to calibrate to Epic
Get Help-Service Now Ticket Creation
v Blood Administration Tipsheels

| n patiE ['!t G”ides Blood Product - Ready for Pick-Up Notification
Blood Transfusion Tip Sheet - Completing the flowsheet row
I z Blood Transfusion
Scaﬂ ner Ea n:':”je {D Eai ibra T‘E tﬂ E pIC Blood Product Future Transfusion Order
Get HE Ip'SEWIEE N'D"."'.‘ TIEKEI E FE at ‘[Dn v Medicalion Administration/1V Infusion Tipsheels

Dosing Weight for medication orders
Edit Medication Administration

First Dose Medication Education
Hepann Infusion Documentation
Infusion Pumps Integration

Infusion Pumps Downtime Tipsheet
Insulin Infusion Documentation

Blood Administration Tipsheets
Medication Administration/1V Infusion Tipsheets
Rover Tipsheets

General Clinical | Click the title to AN Ly o
Behavioral Health Specific Tip Sheets expand the list! AR AR Thatan

On Call Medications
Pediatric Insulin Management Order Panel
Patient Controlled Analgesia

Switching Baxter Pump while IV medicaiton is currently
infusing

Dietitian and Diet Aid Specific Tip Sheets

W% W N W N

Beacon Oncology Specific Tip Sheets

v Rover Tipsheats

IV Med Admin with Pump Integartion using Rover
Mobile Device Guide
Rover

Rover Tip Sheet to Activate the Camera Setling

» Dietitian and Diet Aid Specific Tip Sheets

» Beacon Oncology Specific Tip Sheets
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RWJBarnabas

_ HEALTH Go-Live Pocket Guide
EpiC together.

Learning Home Dashboard Continued

Search functionality is enabled only in expanded
subject headers

e To leverage search functionality, expand the subject
header(s) of the category(ies) you wish to search.

e Use Ctrl + F to filter tip sheets based upon search criteria to
efficiently locate a tip sheet.

SearCh Example: | Inpatient Guides

Scanner Barcode to calibrate to Epic
Get Help-Service Now Ticket Creation
v skl Administration Tipsheets
Blood Product - Ready for Pick-Up Notification
Blood Transfusion Tip Sheet - Completing the flowsheet row
Blood Transfusion
Blood Product Future Transfusion Order

y Medication a~‘~.lc:lrr1:r:i5tra['Fimi %
y Rover Tipsheets find: |blood|

» General Clinical [[] Match whole word only [[] Match case

» Behavioral Health Sped [] Highlight all matches

» Dietitian and Diet Aid S Previous Next

y Beacon Oncology Sped
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Learning Home Dashboard Continued

Patient Flow Guide on the Learning Home

Dashboards

Patient flow is how patients move from one area of

RWIJBH to another within Epic.
Click here for Key Patient Flow Nursing Topics »

Remember that all patient move-

ment scenarios are clearly out-

lined in the Patient Flow Guide on

your Learning Home Dashboard.
Press F1.

e The Patient Flow Guide shows
which caregivers perform each
task to seamlessly move patients
throughout the RWJBH system.

Proprietary and confidential for internal use only.
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Patient Flow Guide

Patient Flow Guide
T aueltt WMOvemen e gels
LHD & PM Matrix Navigation
- ADT Orders

Patient Movement -

Patient Movement

Patient Movement
Patient Movement

Patient Movement

Patient Movement -

Patient Movement

Patient Movement -

Patient Movement

Patient Movement

Patient Movement -

Patient Movement
Patient Movement

Patient Movement

Patient Movement -
- ED ADT Orders

Patient Movement

Unit Manager

- Discharge Planning
-LOA
- Patient Placement

Transport vs Transfer

- Bed Management Discharge/Readmit

Discharge/Readmit

- Direct Admit
- Event Management

Request Transport for a Patient

- Ad Hoc Bed Requests

- View Ticket to Ride Information

- Cath Lab Movement

OR Status Board
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Accessing Heritage Data

Displaying Heritage labs in a flowsheet view
Click here for a detailed PDF »

e From the “Lab Results” view under Chart Review Labs,
select any number of results.

e To select a contiguous group of results, click on the first
one, scroll to the last one, and Shift-Click on the last one.

* To select non-contiguous results, use Ctrl-Click on each
result.

e Click on the “Lab Flowsheet” button.

(I} To save tima, not all records have bean loaded and sorted | Load All Recorgs Now | | Hide

A R [Date/Tima y last Abnormal?  Slatus Aarih Prow
QAN22022 18:22 Complets Blood Coun Active - Meeds 1o ba C Frank A Sonnenberg, .

nths

! G8a2021 1037 LAB GEMERAL Complstad - Final result  Frank A Sonnenbarg
051072021 00:00 Laukocyte Count, Blood Abnormal  Complated - Final resull  Frank A Sonnanbarg
051072021 00:00 Vitamin D 25-Hydroxy Completed - Final resull  Frank A Sonnenberg,
09072021 0000 Thyrold Stimulating H Complated - Final resull  Frank A Sonnanbeiy
091072021 00.00 Trighyceride. Serum, Completed - Final resull  Frank A Sonnenberg
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Accessing Heritage Data Continued

Displaying Heritage labs in a flowsheet view cont.

e The results will not necessarily be grouped as they would
be in “Results Review.”

e This view will remain open in a separate tab labeled
“Lab Inquiry.”

& '@'ﬂﬂﬂ_. Symopsn - Mistory Allergeis  Problerms Wmmmun.. Demo..  Encounter Orders  Mole  Latte - = &
Laboratory Resuits I X
Componant Latest Ref Rng & Units_[50102021 |
Bavophis 0-2% 16 3
BLOOD GLUCOSE. FASTING 155 - 35 mg/dl L
Blabsruatmn, Total 0.2 - 1.2 mgidl 08
| Adbasrrary Ghabubn 10-25 1T (CALC)
(D) ABSOLUTE BASOPHIL COUNT (GE CENTRICITY) 0 - 200 celle’mcl £9 -
[DC) ABSOLUTE EQSINOPHL COUNT (GE CENTRICITY) 15 - 00 coll/mecl 41 ;
(DC) ABSOLUTE LYMPHOCYTES (GE CENTRICITY]) 1850 - 3300 Kl 56 CELLSAR
(DC) ABSOLUTE MOMOCYTE J:::-ur.rr p::-E "CENTRICITY) 200 - 5:41 colla/mel a2
(D] ABSOLUTE NEUTROPHIL COUNT (GE CENTRICITY) 11,500 - 7 800 cella/mel. |2 242
| Adbarren 36- 51 gl 44
(DC] ALKALINE PHOSPHATASE . SERUM (N BLOOD] (GE CENTRICITY) |37 - 153 wndsll &9 .
LIREA NITROGEN (BUN) 7- 25 moidl 10 :
LREA NITROGEN (BUNYCREATININE G- HOTE (CALC) .
| CALCIUM B6- 104 mpid 54 .
GFR AMONG BLACKS =5l il i/l '-'Jm.? S5
Egit i Not Afncan Amencsn >260 mLimin/ Tam2 |83
EQOSINOPHILS % OF BLD LEUROCYTES (GE CENTRECITY) 0-8% 11
Chignde 98 - 110 mmoil a7 L) |
CHOLESTEROL TOTAL/CHOLESTEROL IN HOL <5 0 2 1CALC :
CHOLESTEROL. SERUM {200 mgid 47 )
CARBON DIONIDE (CO2) 20 - 32 mmollL 29
Total CK 29 - 143 unite/L L
Createuns 060 - 0.58 mo/dL 6.&d :
Cdobubma Serum Total 15-1T ok 2 & GOL iCALCH -
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Accessing Heritage Data Continued

Where to Locate Heritage Data

e With the Epic implementation spanning the next several
vears, the location of patient information will be in flux
until Epic is fully live at all sites.

e Data from our heritage systems will continue to be
incrementally loaded into Epic over the next several
months.

e You will still need to access heritage systems to view some
data which has not yet been imported into Epic.

Reference for Finding Heritage Data »

Proprietary and confidential for internal use only. N-WS5 Version 1.0
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Nursing Change Readiness Topics

Heparin and Insulin Infusion Protocols

® As the Heparin Infusion and Insulin Infusion workflows remain a
focus, please review the helpful tip sheets on these important
workflows.

Inpatient Heparin Infusion Tip Sheet »

Inpatient Insulin Infusion Tip Sheet »

Proprietary and confidential for internal use only. N-W5 Version 1.0
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Nursing Change Readiness Topics

Blood Administration

e When administering blood products, it is imperative that
vou document the completion of the blood administration.

Blood Transfusion Tip Sheet »

Continue Blood Transfusion from the OR Tip Sheet »

Suspected Blood Transfusion Reaction Tip Sheet »

RWIJBH’s Blood Transfusion Policies »

RWIJBH’s Blood Transfusion Procedures »

Proprietary and confidential for internal use only. N-WS5 Version 1.0
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Nursing Change Readiness Topics

Unit Leaders and Nursing Supervisors — Managing
Incomplete Blood Administration

e Access the Operational Safety and Quality Dashboard.
e Department Leaders should access the Blood Transfusion
Non-Compliance Report.
= This shows the Incomplete Blood Documentation.
e Corrections/completions/edits must be resolved daily.
= After three days, any documentation requiring a MAR
update requires a Chart Correction to make any updates
and complete Blood Administration.

N-WS5 Version 1.0
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Nursing Change Readiness Topics

Barcode Med Administration (BCMA) Scanning

e Access the Barcode Scanning Compliance Report to review

metrics on Barcode Med Administration (BCMA).

e This report shows the details needed to provide both
gratitude and coaching.

 Unit Leaders and Managers, please provide coaching as

needed based upon the findings from the Barcode Scanning
Compliance Report.

Proprietary and confidential for internal use only. N-WS5 Version 1.0
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Nursing Change Readiness Topics

Baxter IV Pump Integration Troubleshooting
Steps to Resolve Baxter IV Pump and Epic Integration Issues

Baxter IV Pump Troubleshooting Guide »

e If you encounter any issues with the Baxter IV Pump and Epic
Integration, please follow the steps below:
1. Call Inpatient Informatics in real-time to assist with
troubleshooting any Pump/Epic Integration issues.

e If Inpatient Informatics cannot resolve the integration issues,

take the following actions:
1. Immediately isolate the pump and flag for biomed.

2. Enter a Verge incident.

Location Internal Ext. |[External Dial In
Clara Maass 44411 973-844-4410
Cooperman Barnabas (28100 973-322-8100
Newark Beth Israel 67890 973-926-7890

N-WS5 Version 1.0
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Nursing Change Readiness Topics

Rover & Vocera Help

e Call your Inpatient Informatics for additional in-person 24/7

support with Rover and Vocera.
* Also remember to sigh out of the Rover Device at the end

of your shift.

Rover Quick Start Guide »

Mobile Device Quick Start Guide »

Rover/Vocera Vina Training Tools »

Location Internal Ext. |[External Dial In
Clara Maass 44411 973-844-4410
Cooperman Barnabas (28100 973-322-8100
Newark Beth Israel 67890 973-926-7890

N-WS5 Version 1.0
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Nursing Change Readiness Topics

Uncollected Labs

 Unit Leaders and Managers, access your Workflow Safety
Dashboard to review Uncollected Labs.

 Navigate to the Uncollected Labs component.

 Unit Leaders and Managers, please ensure that Point of
Care Testing (POCT) is taking place.

e |f issues arise in this area, please open Help Desk incidents
for resolution.

F Hypenpats - SOM 2W CARDIO
Epic: T FatenlS2ation g Basket B3 Soneadds | [ Suppen - Jh Recordewst [ ComtentRevewn | O MyRecons By Test Wik
mleElvielsinls(OF

Workflow Safety Dashboard - S5 - v o

1151 3N &i2n 123 Fairicl] Ira Al 3 160 /2 1823 1321 35 101297 1 ]

Workflow Safety Metrics - Daily Workflow Safety Scoring (Score 3+) Reports

C (! ation Admirssiratons Bafore Phamacy
Scanning
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Nursing Change Readiness Topics

Complete Required Admission Documentation

Admission Navigators help you ensure all required
admission documentation is complete.

When a patient is first admitted, there are specific pieces of
documentation that are required. You can use the Admission

Navigator as a checklist to ensure you complete the required
admission documentation.

* |n a patient’s chart, open the Navigators activity and select
the Admission tab:
= Work through all the Navigator sections to complete your
admission documentation. To open a Navigator section,
click its name in the Navigator or in the Table of Contents
on the left.

e Use the Sidebar to work the list of required documentation
elements. ‘]‘

Proprietary and confidential for internal use only. N-WS5 Version 1.0




RW.JBarnabas . .
_ HEALTH Go-Live Pocket Guide

EpiC together.

g Change Readiness Topics

Complete Required Admission Documentation

Continued

| E Hyperipaca - SO0 1R DRTHOPBEMCS - Tettong Envinsrsmaent (T5T) « MURSE L TN &5 Lotter Chwe &3 My Incomgiate Notes &5 - - o :

Bl & roenticohp | (B ED TrackBoara. B OR 1 3 : UpTeiiste

TR T2 @ |67 wescomm, wartan i | - T e e

£ @Summ: Chart Revien @MM [T Flowsheels Notes Education Care Plan W £ | Sadebar Summa Brain
MM _ _ ovigators €D

".. Inden | (5] Orders Mg = Workdal  Moie - _ﬂ &= - *-

| 3] Addmission | B Transier [ Discharge
: =
MARTA |. Medicomm | ... = H Index
odes #
Legat Marta Ip Medicomm Epmodes W Epis : A = 2 Taak . T
Uroers & | afKs i St T
Female. 52 y.o. B/24/1970 Cnnsde Racerds i kb
SARM: DOIBAERD EOD Vaconat # How Episode Lhift Fisg Do 100 B Pessiilis
et 1103-A M Fall Rick Plan of Care
Code: Assume Full (has ACP docsh ]| Patent Bstongings Il Mo ainve epsodes Adrmst Reg Info Probéem List
Viilor Restriciiona: Mons Temnel Sireirng There are no eplsodes available fo display sCange Feq T Team
Patsend Comtacts InlRfp e Sinies Bicasd Ademin Histary
SPOLMSE SPOUSE M. Carpgeser Polsrses & Proto Rk AfSesoments
k- 4 Spousi Pasent = Care Everywhere Outside Records (View Only) Sersit Checkdist Preprocedurs Checklist
Hgalr Care AQonts
Rligita b Moty Dirgares ateins with Informmation Aishnriatkon Shaius i
Patient Docuinents
COVID-19 Vactine: Unknown Viskor Resirichons RWJBarnabas Health - TST Kot Meaded
ETE = T ETr urE Abmpes LE - f i
Hime Mad (- Wiew Outside Flocords o Find Ouiside Chars Descnmment St : ! ipton
Hestory . -
o Oyt Atcept Blood Tra :"__’;"'Trc' :u' |
T Gaeder [gantey # COVID Vaccinations History ot S o
polakgn i ke Acvance Rece 22473027 PERET
D) Considar bsalatkon R Oirectives B79PM  FRANCISCA
: 1e 1 T Click
Is this info accurate and up-to-date? Need updates? and Living
Lundheim. Joanne — P # Update COVID Imer Wil
Farst Confact Prenvider Difecives ACCINETOSE
Implants Fizer T lete Reaui
; : SRS o complete Reguire - ; S S
Allergees: Not on File Care Pians A gl d iy ) Required within 4 Hours of Admission
PHC Score: Nane Educaiion il poc e # Locument Yenhicat | |
1 10304
ADMITTED: BrZ /20 (351 O ;w o [
Eapected Discharge 341 d Last Updated: 2251 Rafresh
.;::f fed [ hﬁ-arl,-.* 341 d »po Active LOWS i Mpox # i
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Lt Wit 125 g e Fall Rtk M data found ® 1-.|-F_ Fet=d oA gyt g
Bt — e en ! # ravel Soeening
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ACKHOWLEDGE DRDERS (K] Four Eyes i~ Patient Belongings #
PRyChosscial 2 - og - paa |
O NEW RESUILTS, LAST 35H ALIDIT-C o Mibw Reating st 2353 @ Required within 24 Hours of Admission
COWS -
ACTIVE MEDS ) ¥ A2 TUEE &
& Schecuted (1) PHD Dgprassion Admission (Corrand} from BrXT2021 in SOM 1PA
ey | . AF L
Suncidie Screan g lole il | Last Upclated: 2251 Aelrah
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Nursing Change Readiness Topics

Complete Required Discharge Documentation

Use the Discharge Req Info Report to find and complete

discharge documentation requirements.

* In the Required Before Discharge section of the Required
Doc report in Patient List.

Login Department 21 Patients Refreshed st now w_s
Central
Line R Crden \isitor Shift
Bedlocation = Patiam Prasend Motification Mgmi Resins Length of Stay Primary Contacts Nurss Code Status  Infectionflsolation Precaution Do - MEWV
Medicomm, MARTA | Cl ) ) T
1103-A 3 e - BE1d ok DN, oM Assume Full S e
s 52yo.fF = Attending (Tal. 555-5555) o
B Flowsheeals Tre MAR ¥= Care Plan [F] Orders
T105-B (S0OM MM Somerset, Somerset T U'Mahomy. Stephen =
IMAGING] _— Obh P, MD - Attending Aasuma Full D 0
. ! an 52y.0./ (Tel. 555-5555]
I | Medicomm, MARTA |p DoB8r241570  UnitSOM 1PAV ORT  Room 1103 Bed1103-A
- £ | #h | & Treatment Team [0 Due beds [ Mew Onders. [F] R H.Esaaﬁ* [ Required Doc | I.| MEWS [ Risk Azeessment [ Handafl Required Doc PR = C
& Admission Quality Measures Admitted: 08/27/21 1038 A @ Required for This Shift A 2} Required Before Discharge A | A
Last Updated: 2248 Refresh Last Uipedated: 2348 Fefrayi Last Updated: 2248 Fafrech
24 hours & ) Men Completed (11 £ @ orverdus (4 &
B Overdue 1 L1 Ab-RAL Mobiir # Care Plan Addressed
+ Complate Preumsasoocal Soresnansg . ; 5
® DRLE HETashman] LS
o : R PR # r Flan Dooumen .
D) Required within 4 Hours of Admission JB/2T/21 1038 & | =
ol salEdy
Lasit Updated: 2248 Refresh | 0 aga0’. oo
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Complete Required Discharge Documentation

Continued

* In the sidebar by opening the prem—

Discharge Req Info report. * —_—

* |In both cases, you can use the
links in the reports to open the
activities where you can complete
the documentation requirements.

* You can use the Discharge Navigator |:ios
as a checklist for completing your e ——
documentation, and to write ot Do S e T
discharge instructions for the "
patient’s After Visit Summary.

Discharge as Deceased Tip Sheet »
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Activity Measure for Post-Acute Care (AM-PAC)®
Updates

To promote a culture of mobility, reduce deconditioning,
reduce inappropriate resource use (appropriate PT/OT
referrals) and to optimize post-acute discharge planning,
RWIJBH uses the AM-PAC® tool:
e Activity Measure for Post-Acute Care (AM-PAC)® & Johns
Hopkins Highest Level of Mobility (JHHLM)®Goals:
e Evidence-based tools in Epic assess patient’s mobility and
ability to complete activities of daily living.
e A generated score is intended to guide the provider in
discharge planning for placement needs.
e Recommends evidence-based goals to optimize mobility.

AM-PAC®/JHHLM® Job Aid »
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Activity Measure for Post-Acute Care (AM-PAC)®
Updates Continued

Pictured below is the AM-PAC®/JHHLM® Order with a selection needed.

o Accept | X Cancel
Fregquency

Until discontinued
Slarting For
92272023 & Tomormow L4 | Hours Weelks
1656 )
Starting:  Today 1656  Encding:  Until Specified
B AM-PAC/IHHLM AM-PAC/IH Highest Level of Mobility Protocol I No AM-PAC/JHHLM Protocol
ACtraty Indtructond
Comments & Add Comments

} O Liext Required l Link Order v Accept | X Cancel
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Activity Measure for Post-Acute Care (AM-PAC)®
Updates Continued

Pictured below is the AM-PAC®/JHHLM® Order with AM-PA/C®/JHHLM® selected.

Activity (specify) AM-PAC/JH Highest Level of Mobility Protocol v 5ccrpll X Cancel |
Frequency Until discontinued
Starting For

92272023 & Tomorrow | Hours Weeks

AY
LSl

1656 2

Starting: Today 1656  Ending: Until Specified

AM -PAC/IHHILM AM-PAC/JH Highest Level of Mobility Protocol | No AM-PAC/JHHLM Protocol

Addtional Actraty Instructions

Comments Add Comments

Pictured below is the AM-PAC®/JHHLM® Order with No AM-PAC®/IHHLM® selected.

Actvity (speafy) No AM-PAC/IHHLM Protocol " Accept I X Cancel

Until discontinued

9/22/2023 & |Today| Tomorrow 4 | Mours |Days| Weeks

Starting: Today 1656  Ending:  Until Specified
AM-PAC/JH Highest Level of Mobility Protocol | No AM-PAC/JHHIM Protocol

© Actrty Level No Restrictions | Bed Rest With Exceplions | Strict Bed Rest

..........
AdShona ACtvit

& Add Comments

Proprietary and confidential for internal use only. N-WS5 Version 1.0




RW.JBarnabas , :
HEALTH Go-Live Pocket Guide

EpiC together.

Nursing Change Readiness Topics

ED RNs - Releasing Admission Orders

ISSUE: Admission orders are not being released in a timely

fashion.

e Background: When a provider places admission orders for a
patient through the Admission Navigator currently in the
Emergency Department (ED), most orders default to signed
and held.

e The Joint Commission considers patients admitted and
boarding in the ED greater than 4 hours as admitted.

e As a safety net, Epic provides a Best Practice Advisory (BPA)
alert, and an icon appears on the ED Track Board reminding
that the ED nurses should release the admission orders.

e Recommendation: Remember to watch for the BPA alert and
the icon on the ED Track Board and release held admission

orders proactively.
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Nursing Overview Report

* To ensure consistency of information sharing across
departments please leverage the Nursing Overview Report

in Epic.

L : by _ b ace - SOM 2

m ¥ Fatient Lookup I iE ED Track Board ﬂR-'F'run:aﬂural.ﬁJE:a-z. I |f| Clinical Calculator F‘h‘ly Repors *,'D On-Cafl Finder  UpToDate

i B @ [J  Abertam, Giuseppe

. @ Summary SRR P ¥ o Flowsheets MNotes Education CarePlan Orders Charges Mavigators
9 @ Summary

Mursing Overview Report Overview  Aclive Orders Cosign  Index Evenllog  Intake/Output

Giuseppe Abertam
Legal: Giuseppe Abertam ¥ BestPractice Advisories il Significant Events Last 48 Hours #

0 y.o., 8/28/1962 ul o
. ' view achive Best chice VISOe
216000001 Click to view active BestPractice Advisories Notes
jed: IPCD 08/30 1518 Significant Event by Sidney-lprm Abertam, RN Naote
= FULL (no ACP docs) @ Admission Information #
estrictions: None _ 4 Infectious Disease
Living Arrangements
08/30 0000 Spousefsignificant other ID Vitals and Labs
Current Pr 15; None Type of Residence Last B2 hours 24 Hour Max
08/30 0000 Other (Comment) 377 i
\A\ 37.2 (99) Temp "C(R)
m— 171p 08/29 1900
COVID-1%: Travel Screened &2 Medical Problems Comment
8/28/2022 Mo lab results data found
Isolation: None Problem List
Bimd ot
: s A Selected Labs
Walt Whitecoat. MD High blood pressure disorder {Chronic) 8/28/2019
Attendin
e Audit Trail BMP
No audit data to display Sodium Potassium Chloride coz2
T8 =N 100 14
Type 2 diabetes mellitus, controlled (Chronic) 8/28/2018 ° 135 i i .
(8/28 0100 08/28 0700 05/28 0100 0528 0100
Audit Trail .
' : AMION GAF BUM Creatinine EGFR
Mo audit data to display Lnp
nt Class: Inpatient R TI0D
B Patient History CBC
Mo active principal problem
Medical/Surgical/Social/Family History WEC Hemoglobin Hematocrit Platelets
od0 al35 40! a155
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Spiritual Care - Anointing of the Sick

e Viewing documentation of spiritual care and anointing of
the sick is easy in Epic.
= Within the Patient’s record, go to the Notes section.
= Select Spiritual Care Inpatient-Chaplin/Pastoral Care.
= Open the note to review the documentation.

Motes m v
T New Nole T Filer [7] S ity Bl Lharm Mol by o= A0y |t Mote 3"." Mars Al oy MOl N 3 Hefreun .: Legernd o Mole Edfor SeSng 0 Riviel Mipbed Actasly [ acle
Number of notes shown: 21 out of 21, Al loaded. ¥ Thore are new updates Sort by nasa note
Tvpe Sai o) '¢rf £
b SO H - ‘-I. o
Inpatient, Spintual Care Progress Notes -
- plain 2 855 AM Inpatient, Spiritual C L
fil Care 22 855 AM Chaplen  Sgre
Sigred Pastona
SPIRITUAL CARE PROGRESS NOTE E
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Patients Preassigned to a Unit vs. Assighed to a
Unit & Bed

e There may be instances where a particular unit is full, but
there is a patient who may end up assigned to a unit in
anticipation of a bed opening. Bed Management can

pre-assign the patient to a unit.

e The unit will see the patient in Incoming Transfers on their
Unit Manager. This allows the unit to view the patient’s
chart by double-clicking on the patient. This also gives units
an idea of how many patients they could expect to be
assigned to their unit once beds become available.

Incoming Transfers and ED Admits (1)
Origin Move @ Dest + Transport Patient

NBR ED B Marley, Bob (100yrs M)
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Patients Preassigned to a Unit vs. Assigned to a
Unit & Bed Continued

The Emergency Department will see the patient’s
pre-assigned unit in their Destination column on the

ED Track Board.
* Hovering over the unit will also confirm itisin a
pre-assigned status.

NER 1F3 ROl

NEBR 1FS RESP/IMCU
Emergency Medicine
Observation

b
2
ﬂ "*;5-?':"-"} for Bed J-"-'-.‘,'-‘;]t;}!'“!","rf.""::
2
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Patients Preassigned to a Unit vs. Assighed to a
Unit & Bed Continued

Inpatient units will see the patient’s pre-assigned unit in their

Destination column on the Unit Manager.
* Hovering over the unit will also confirm itisin a
pre-assigned status.

Destination + | Transport Appt/ Iso Ordet RN
") Home

% NeR FSREU <

NBR 1FS RESP/IMCU
General Medicine

Waiting for Bed Assignment

e Procedural units will see the patient’s pre-assigned unit in
their Bed Request/Pt Class column on the Status Board.

V¥ BedRequest/ Pt Class
Hed

Pre-assigned: NBR 2E
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Check “What’s New” on the Learning Home
Dashboard for Updates

In Epic press F1 for the Learning Home

L= Dashboard

i Inpatient Clinical Learning Home Dashboard ~

What's New for Inpatient Clinical Users

‘Nov 2022 Upgrade go live is Feb
1st!

Click here to review upgrade information

cLicK HERE for Blood Product Readiness
Motification Updates - Go Live Feb Tth

T -] | [
. ]
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Epic Terms Glossary

A helpful list of Epic terms and definitions can be found on

our website, EpicTogetherNJ.org.

Click here for Epic Glossary Terms »
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