
EPIC NON-PROVIDER
ENHANCEMENT REQUEST 
WEEKLY UPDATE

August 1, 2023 Meeting



Proprietary and Confidential for Internal Use Only

Ambulatory - 
Approved for Production: Move on 08/08/2023

Item Name Description ER #

None



Proprietary and Confidential for Internal Use Only

Acute - 
Approved for Production: Move on 08/08/2023

Item Name Description ER #

Update Patient Goals for Behavioral 
Health

Update Patient Goals assessment for Behavioral Health from Clinical Goals for this Shift to Clinical Goals. EPREQ0011037

IP Obstetric Nursing:  
Remove Sensory Assessment Flowsheet 
Rows

Remove Sensory assessment flowsheet rows that are outside the scope of obstetrics nurses at RWJBH from the OB 
Recovery and Postpartum flowsheets.

EPREQ0006168

Nursing: Updates Needed to 
Communicable Disease Screening and 
Travel History

Within the Travel Screening activity, this change updates the display name of the travel history row to ‘Have you 
traveled internationally or to an outbreak area in the last month?’.

EPREQ0011784

Inpatient Nursing: Add Influenza Vaccine 
Not Received Reason of ‘Not Flu Season’ 
for Pediatric Patients

Within the Vaccinations navigator section for Pediatrics, this change adds “Not flu season” to the ‘Reason Influenza 
vaccine not yet received’ row.

EPREQ0011763



Proprietary and Confidential for Internal Use Only

Other (Ancillary, Access/Revenue, Digital, Data & Analytics)  - 
Approved for Production: Move on 08/08/2023

Item Name Description ER #

None



Proprietary and Confidential for Internal Use Only

Ambulatory - PROVIDER
Approved for Production: Move on 08/08/2023

Item Name Description ER #

Add Lab Order to OB Initial 
Prenatal SmartSet

Decrease error in ordering limited lab test by adding Hemoglobinopathy Profile w/Refl to Alpha Thalassemia to the 
SmartSet OB Initial Prenatal Visit.

EPREQ0005515

Vasectomy Procedure BPA The Urology Specialty is requesting a reminder pop up for the providers when placing the vasectomy order to 
remind them to have the consent form signed by the patient during the consult visit.

EPRQ0006777



Proprietary and Confidential for Internal Use Only

Acute - PROVIDER
Approved for Production: Move on 08/08/2023

Item Name Description ER #

New Pre-Thoracentesis Panel Add new panel to assist ordering providers with selecting the correct procedure and the desired labs for 
Thoracentesis.

N/A

Add Arterial Glucose Results to the 
Glucose Management Report

Add POCT Arterial Glucose Results to the Glucose Management Report in Summary Activity. EPREQ0011904

Update to Anticoagulation Monitoring 
Report

Report changes for better management of patients on anticoagulation therapy. EPREQ0005415

Update APH Initial Psychiatric 
Certification

Update Behavioral Health APH Initial Psychiatric Certification Note with Initial Service Plan (ISP) content. EPREQ0011774



Proprietary and Confidential for Internal Use Only

Other (Ancillary, Access/Revenue, Digital, Data & Analytics)  - 
PROVIDER Approved for Production: Move on 08/08/2023

Item Name Description ER #

Added Performing Department Display 
Item to SmartSet Blood Transfusion App 
Request

Add Performing Department display item to SmartSet Blood Transfusion Appointment Request order. This will 
enable the Appointment Request Order to be routed to the specified departmental workqueue for scheduling the 
patient.

EPREQ0007525

Research Note Encounter Type Add new on-the-fly documentation-only contact that defaults a Note Type of Research Note. EPREQ0011908

Update to Mammogram Health 
Maintenance

Update topic for frequency change from 1yr to 2yrs. Population Health 
Committee Request

Update to Diabetic Retionpathy Health 
Maintenance

Update topic for frequency change from 1yr to 2yrs. Population 
Health Committee Request

Update to Preventative 
Exam Health Maintenance

Remove patients with Medicare Advantage insurance from topic. Population 
Health Committee Request

Update to Diabetic A1c Heatlh 
Maintenance

Update plans and frequency for diabetic patients. Topic will trigger every 6 months for non-controlled patients with 
an A1c >8.0 and will trigger every 1yr for controlled patients with an A1c <8.0.

Population 
Health Committee Request

New SmartLink to Pull Health 
Maintenance Summary into Note

Add net new SmartLink that pulls in Health Maintenance information. Population 
Health Committee Request

New Health Maintenance Topic and Plan 
for Diabetic Kidney Evaluation: eGFR

Add net new Health Maintenance Topic and Plan to evaluate eGFR every 1yr for Diabetic patients. Population 
Health Committee Request

New Health Maintenance Topic and 
Plan for Diabetic Kidney Evaluation: Urine 
Micro Albumin

Add net new Health Maintenance Topic and Plan to evaluate urine microalbumin/creatinine ratio  every 1yr 
for Diabetic patients

Population 
Health Committee Request



ACUTE



Proprietary and Confidential for Internal Use Only

Behavioral Health: Update Patient Goals

EPREQ0011037

Update Behavioral 
Health Patient Goals 
assessment, specifically 
to change the verbiage 
within the row 
from "Clinical Goals for 
the Shift" to "Clinical 
Goals."

Application:  Behavioral 
Health
Owner: Dave Atlas

Return to Agenda

Before:

After:



Proprietary and Confidential for Internal Use Only

IP Obstetric Nursing:  
Remove Sensory Assessment Flowsheet Rows (Out of Scope for RNs)

EPREQ0006168

Remove Sensory 
assessment flowsheet 
rows that are outside 
the scope of obstetrics 
nurses at RWJBH from 
the OB Recovery and 
Postpartum flowsheets. 

Approved by the OB & 
NICU Nursing 
Workgroup. 

Application: Stork 
Owner: Grace Ogot  

Return to Agenda



Proprietary and Confidential for Internal Use Only

Nursing: Updates Needed to Communicable 
Disease Screening and Travel History

EPREQ0011784: Within the Travel 
Screening activity, this change updates 
the display name of the travel history 
row to ‘Have you traveled 
internationally or to an outbreak area in 
the last month?’.

• Note: This change was specifically 
requested by Infection Prevention. 
However, Epic does not recommend 
updating the list of symptoms, as it 
pulls directly from the approved list of 
symptoms from the CDC and is not 
editable (without creating an entirely 
new row).

Application: Clin Doc
Owner: Ben Emanuels

Return to Agenda



Proprietary and Confidential for Internal Use Only

Inpatient Nursing: Add Influenza Vaccine Not Received 
Reason of ‘Not Flu Season’ for Pediatric Patients

EPREQ0011763: Within the 
Vaccinations navigator section 
for Pediatrics, this change 
adds “Not flu season” to the 
‘Reason Influenza vaccine not 
yet received’ row. 

• Note: We are concurrently 
evaluating a potential 
future change to filter the 
Admission Req Doc 
requirement based on 
month or whether it is flu 
season. 

Application: Clin Doc
Owner: Ben Emanuels

Return to Agenda



AMBULATORY - PROVIDER



Proprietary and Confidential for Internal Use Only

Add Lab Order to OB Initial Prenatal SmartSet

Enhancement 
Number:

EPREQ0005515

Requestor: Dr Charletta 
Ayers

Date Reviewed: 
7/5/2023

Existing process? Yes

Build Required? Yes

Background:  This request is focused on decreasing errors in 
ordering the limited lab test by adding Hemoglobinopathy 
Profile w/Refl to Alpha Thalassemia to the SmartSet OB Initial 
Prenatal Visit.

Impact: Available to all users.

Solution: Add lab test to the OB Initial Prenatal Visit SmartSet.

Application: Ambulatory
Owner: Stephanie Krusas

Return to Agenda



Proprietary and Confidential for Internal Use Only

Additional Lab Order to OB Initial SmartSet, 
Continued

Application: Ambulatory
Owner: Stephanie Krusas

Return to Agenda



Proprietary and Confidential for Internal Use Only

Vasectomy Procedure Best Practice Advisory 
(BPA)

CMT: T100-65779

Workfront Reference 
Number:

N/A

Enhancement Number:

EPREQ0006777

Requestor:

Erica Quezada, RHD 
UROLOGY

Background: Requesting to have a reminder pop up for the providers when 
placing the order for vasectomy reminding them to have the form signed by 
the patient during the consult visit. The NJ State consent is needed in order to 
get the procedure authorized.

(The State requires the patient’s signature for consent to be obtained using their 
Consent form, which has a specific ID assigned.)

The request was approved on 07/26 by the Urology Advisory Council providers.

Impact: Urology Specialty

Solution: Create a BPA that will trigger a reminder to obtain the NJ State Consent 
for the Vasectomy procedure. The BPA would require the provider to click Ok.

Application: Ambulatory
Owner: Jose Aponte-Lopez

Return to Agenda



Proprietary and Confidential for Internal Use Only

Vasectomy Procedure Best Practice Advisory 
(BPA), Continued

Application:  Ambulatory
Owner: Jose Aponte-Lopez

Return to Agenda



ACUTE



Proprietary and Confidential for Internal Use Only

New Thoracentesis Panel

Add a new panel to 
assist with ordering the 
correct imaging and lab 
orders for a 
Thoracentesis. This 
panel is designed to be 
entered by the provider 
requesting the 
procedure.

Application: Orders
Owner:  Bjorn Vanberg

Return to Agenda



Proprietary and Confidential for Internal Use Only

Add Arterial Glucose Results to the Glucose 
Management Report

EPREQ0011904

Add results 
component POCT 
Arterial Glucose to the 
ICU ACC Glucose and 
ICU Graph ICU Print 
Groups to display 
Arterial Glucose results 
in the Glucose 
Management report in 
Summary activity.

Before LRR POCT ART Glucose added to LPG: ICU ACC Glucose 21646620 & LPG: ICU Graph ICU 21555008

After LRR POCT ART Glucose added to LPG: ICU ACC Glucose 21646620 & LPG: ICU Graph ICU 21555008

Application: Orders
Owner:  Penny John/Diane 
Massi

Return to Agenda



Proprietary and Confidential for Internal Use Only

Timeline Anticoagulation Monitoring

EPREQ0005415

Enhanced 
anticoagulation 
monitoring report is 
needed to pull all 
pertinent information 
along with guidance for 
managing a patient.

Application:  Orders
Owner:  Diane Massi

Return to Agenda



Proprietary and Confidential for Internal Use Only

Adding the Timeline Activity to All Providers

EPREQ0005415

The timeline activity 
was added under the 
'more activities' menu 
for easy access to the 
new reports.

Application:  Orders
Owner:  Diane Massi

Return to Agenda



Proprietary and Confidential for Internal Use Only

Reorder of the Timeline Reports

EPREQ0005415

The timeline report 
order is non-
customizable.  It is re-
sorted pulling the most 
used reports first 
and grouping the ICU 
timeline reports.

Application:  Orders
Owner:  Diane Massi

Return to Agenda



Proprietary and Confidential for Internal Use Only

APH Initial Psychiatric Certification Note 
Update with Initial Service Plan (ISP)

EPREQ0011774

Update Behavioral 
Health Initial Acute 
Partial 
Hospitalization (APH) 
Psychiatric Certification 
note template with 
Initial Service Plan (ISP) 
content.  The ISP is a 
required element for 
patients who are 
admitted to an APH 
program, this would 
allow providers to 
complete both 
requirements 
seamlessly.

Application:  Behavioral 
Health
Owner:  Dave Atlas

Return to Agenda

Before:

After:



ANCILLARY



Proprietary and Confidential for Internal Use Only

Added Performing Department Display Item to 
SmartSet Blood Transfusion App Request

EPREQ0007525

Added Performing 
Department display 
item to SmartSet Blood 
Transfusion 
Appointment Request 
order.

This will enable the 
Appointment Request 
Order to be routed to 
the specified 
departmental 
workqueue for 
scheduling the patient.

Application:  Beacon
Owner:  Pallavi Nagarkar

Return to Agenda

 Current State Transfusion Appointment Request:



Proprietary and Confidential for Internal Use Only

Added Performing Department Display Item 
to SmartSet Blood Transfusion App Request

 Updated Transfusion Appointment Request:

Application:  Beacon
Owner:  Pallavi Nagarkar

Return to Agenda



DATA AND ANALYTICS



Proprietary and Confidential for Internal Use Only

Research Note Encounter Type

EPREQ0011908

Created as an on-the-fly 
documentation-only 
contact that defaults to 
a Note Type of 
Research Note. The 
option was requested 
by CINJ Research users 
working in an 
outpatient context as 
the Documentation 
encounter type defaults 
to a Note Type of 
Progress Note and 
cannot be changed.

Application:  Research
Owner: Michael Tabayoyong

Return to Agenda



Proprietary and Confidential for Internal Use Only

Research Note Encounter Type, Continue

EPREQ0011908

Created as an on-the-fly 
documentation only 
contact that defaults a 
Note Type of Research 
Note. The option was 
requested by CINJ 
Research users working 
in an outpatient context 
as the Documentation 
encounter type defaults 
to a Note Type of 
Progress Note and 
cannot be changed.

Application:  Research
Owner: Michael Tabayoyong

Return to Agenda



Proprietary and Confidential for Internal Use Only

Update to Mammogram HMT

Population Health 
Committee Request:

Updated Health 
Maintenance Topic 
Mammogram to trigger 
every 2yrs from every 
1yr to better align with 
Quality Measure 
standards.

Current configuration:         Future configuration:         

Application: Healthy Planet
Owner: Jeffrey Cummis

Return to Agenda



Proprietary and Confidential for Internal Use Only

Update to Diabetic Retinopathy HMT

Population Health 
Committee Request:

Updated Health 
Maintenance Topic 
Diabetic Retinopathy 
from every 2yrs to 
every 1yr to better align 
with Quality Measure 
standards.

Current configuration:               Future configuration

Return to Agenda

Application: Healthy Planet
Owner: Jeffrey Cummis



Proprietary and Confidential for Internal Use Only

Update to Preventative Exam HMT

Population Health 
Committee Request:

Update Preventative 
Health Maintenance to 
exclude patients with 
Medicare Advantage 
insured lives.

Current configuration:       Future configuration:

Return to Agenda

Application: Healthy Planet
Owner: Jeffrey Cummis



Proprietary and Confidential for Internal Use Only

Update to Diabetes A1c HMT

Population Health 
Committee Request:

Updated Health 
Maintenance Topic 
Diabetes A1c to trigger 
every 6 months for 
non-controlled patients 
and every 1yr for 
controlled patients.

Non-controlled is an 
A1c > or = 8, and 
controlled is an A1c <8.

Current configuration:                  Future configuration:

Return to Agenda

Application: Healthy Planet
Owner: Jeffrey Cummis



Proprietary and Confidential for Internal Use Only

SmartLink for HMT Summary

Population Health 
Committee Request:

Created a Health 
Maintenance SmartLink 
to pull in Topics that 
include due dates and 
aged-out dates.

Future configuration for .HMSUMMARY:

Return to Agenda

Application: Healthy Planet
Owner: Jeffrey Cummis



Proprietary and Confidential for Internal Use Only

New HMT Topic: Diabetic Kidney Evaluation: 
eGFR

Population 
Health Committee
Request:

Created a 
Health Maintenanc
e topic and plan to 
evaluate eGFR 
annual for all 
identified Diabetic 
patients. This aligns 
with CMS and 
HEDIS Quality 
criteria

Return to Agenda

Application: Healthy Planet
Owner: Jeffrey Cummis



Proprietary and Confidential for Internal Use Only

New HMT Topic: Diabetic Kidney Evaluation: 
Urine Microalbumin/Creatinine Ratio

Population 
Health Committee
Request:

Created a 
Health Maintenance to
pic and plan to evaluate 
urine microalbumin / 
creatinine ratio annual 
for all identified 
Diabetic patients. This 
aligns with CMS and 
HEDIS Quality criteria

Return to Agenda

Application: Healthy Planet
Owner: Jeffrey Cummis
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