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Proprietary and Confidential for Internal Use Only

Ambulatory -
Approved for Production: Move on 1/23/2024

Item Name Description ER #

Physician Access to Edit Multi Provider 
Schedule Appointment Notes

Physicians and Residents request access to edit appointment/case notes. EPREQ0014815

Eric B Chandler SmartPhrases Note Template standardization Request for Eric B Chandler EPREQ0013925

Lab Letter Templates for MyChart Create letter for labs prior to appointment to be sent via MyChart. EPREQ0010211



Proprietary and Confidential for Internal Use Only

Acute -
Approved for Production: Move on 1/23/2024

Item Name Description ER #

Panel Availability Making many standard order set panels available outside of the sets. EPREQ0017120

Non-Emergent Involuntary Medication 
Note Template

Update Non-Emergent Involuntary Medication Administration Note Template. EPREQ0017830

Nasogastric Tube (NGT) Placement Panel Add new Panel including chest x-ray for verification. EPREQ0017232



Proprietary and Confidential for Internal Use Only

Other (Ancillary, Access/Revenue, Digital, Data & Analytics)  -
Approved for Production: Move on 1/23/2024

Item Name Description ER #

None



AMBULATORY



Proprietary and Confidential for Internal Use Only

Physician Access to Edit Multi 
Provider Schedule Appointment Notes

CMT: T100-77298

Workfront Reference 
Number: N/A

Enhancement Number:
EPREQ0014815

Requestor: Pavan Bang, 
MD.

Background: Request for Physicians and Residents access to edit MPS 
appointment/case notes from the schedule column. Currently, MAs, 
LPNs, RNs are the only ones with access to edit the comment notes.

Impact: Ambulatory Physicians and Residents

Solution: Add Item "AMB_IT_EDIT_APPTNOTES_SA" to 
Menu (E2U) "MODEL_AMB_MT_MULTI_PROV_SCHED_MD"

Application:  Ambulatory
Owner:  Jose Aponte-
Lopez/Amy Byers

Return to Agenda



Proprietary and Confidential for Internal Use Only

Application:  Ambulatory
Owner: Jose Aponte-Lopez

Physician Access to Edit Multi 
Provider Schedule Appointment Notes, cont.

Return to Agenda



Proprietary and Confidential for Internal Use Only

Eric B Chandler SmartPhrases

CMT: T100-76263

Workfront Reference 
Number:

N/A

Enhancement Number:

EPREQ0013925

Requestor:

Steven Levin, MD.

Background: To promote consistency and comprehensiveness in 
data gathering for residents and medical students, Dr. 
Levin requests creation of system level Smart Phrases for Eric B 
Chandler Office Visit documentation.

Impact: Physicians, Residents and Medical Students at Eric B 
Chandler.

Solution: Create list of Smart Phrases as systemwide and make 
them only accessible when logged into Eric B Chandler 
departments.

Application:  Ambulatory
Owner:  Jose Aponte-
Lopez/Amy Byers

Return to Agenda



Proprietary and Confidential for Internal Use Only

EBCHC SmartPhrases/SmartTexts Application:  Ambulatory
Owner: Jose Aponte-Lopez

Return to Agenda



Proprietary and Confidential for Internal Use Only

New Letter to be Sent Via MyChart

Enhancement 
Number:

EPREQ0010211

Requestor: Amanda 
Guerrero, Manager

Date Reviewed: 
12/3/23

Existing process? Yes

Build Required? Yes

Background: CINJ GYN ONC would like to have a letter created to 
be sent out with bulk communication via MyChart for blood 
work.

Impact: All ambulatory clinicians.

Solution: Create letter for CINJ.

Application:  Ambulatory
Owner:  Stephanie 
Krusas/Amy Byers

Return to Agenda



Proprietary and Confidential for Internal Use Only

New Letter to be Sent Via MyChart, continued Application: Ambulatory
Owner: Stephanie Krusas

CINJ AMB NB LAB PRIOR TO APPT

Return to Agenda



ACUTE



Proprietary and Confidential for Internal Use Only

Panel Availability

Many panels were only 
available in order sets 
forcing users to either 
place one-off orders or 
open order sets and 
deselect all 
unnecessary orders.

We are making many 
standard panels 
available for one-off 
ordering. 

Available Panels
 Anti-Emetic Medications

 Pain Management

 Smoking Cessation

 Bowel Management

 BH – PRN Medications ages 18-65

 BH – PRN Medications ages 65-85

 BH – PRN Medications ages 85+

Application:  Orders
Owner:  Bjorn Vanberg

Return to Agenda



Proprietary and Confidential for Internal Use Only

Update Non-Emergent Involuntary Medication 
Administration Note Template

EPREQ0017830

Request to update 
Behavioral Health Non-
Emergent Involuntary 
Medication 
Administration note 
template to add default 
Smartlist which would 
allow providers to 
document if the patient 
appealed the 
decision. In current 
state, the patient's 
appeal is a separate 
note template. Having 
this embedded within 
one note template will 
streamline the 
provider’s workflow.

Application:  Behavioral 
Health
Owner:  Dave Atlas

Return to Agenda



Proprietary and Confidential for Internal Use Only

Nasogastric Tube Placement Panel

New Nasogastric tube 
insertion panel includes 
a held chest x-ray to 
confirm placement.

The nurses receive a 
task to release the 
imaging order once the 
tube is placed so that 
the imaging tech only 
arrives after the tube 
has been placed.

Application:  Orders
Owner:  Bjorn Vanberg

Return to Agenda
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