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Restraints Talking Point Talking Points 

 

This document outlines differences in restraints and between SCM and Epic. 
 

 

• There are no restraint-related hard stops in Epic; however, there will be reports to 

monitor compliance.  

• SCM alerts providers to re-order restraints after 24 hours; EPIC does not provide a 

BPA.  

• The face-to-face evaluation by a provider is in a note. 

o When the physician places a restraint order, they will be reminded to write 

the face-to-face note. 

 

• In SCM, the verbiage of Medical/Surgical and Behavioral Restraints is changing to 

Non-Violent and Violent Restraints in EPIC 

• You will be tasked to document your assessment of restraints on the brain 

• Remember to document discontinuation of restraints for any expired/discontinued 
orders. 

 

 

 

 

 

 

How it Works 
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Learn More 

 

Learning Home Dashboard: Inpatient Clinical Learning Home Dashboard  
Remember – Tip sheets on the Learning Home Dashboard.   

 
The changes identified in this document are significant to your hospital. Please reference 

the following Tip Sheets: 
• Face to Face Restraint Provider Note Writing 

• Nonviolent Restraint Documentation 

 
Note that the information on the Learning Home Dashboard is current.  If you download 

or print a copy of the Tip Sheet, it will may not reflect the most up to date information. 
Make it a habit to view Tip Sheets within Epic frequently. 
 

Remember 

 

Playground 

Once you complete your training, you may access the Epic Playground environment.  

Use this environment to learn and practice the new Epic workflows.   
 

Focusing on the changes identified in this document will help your hospital in the 
successful implementation.  

 
As part of the Playground environment, you will have access to the Learning Home 

Dashboard to learn about other changes. 
 

You Can Also 

 

 

View the Change Video  
A demonstration was held and recorded for this workflow.  The demonstration is located 

in NetLearning for the user to locate and assign to themselves using the “Learning 
Opportunities (Enroll) button. To locate the recording for this change, and all other 

recorded demonstrations, search for “Change Management” and select the appropriate 
demonstration.   

  
Questions can be sent to your informatics representative.  If they cannot answer the 

question, they will partner with you to find the answer with the EpicTogether Team.  
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