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HEALTH
EpiC together.

Leverage Epic’'s Technology to Connect

with Other Clinicians!

« All Providers should download and use Haiku, Epic's Mobile Application
to access Hyperspace on your smartphone!

« Secure Chat is a trusted means of real-time messaging members of the
Patient Care Team, including consulting providers, nursing, dieticians, and
case managers.

o IMPORTANT: Please ensure that the Provider Care Team is
accurate in Epic to ensure the correct clinicians are contacted via
Secure Chat.

o This includes reassigning the Attending Provider and updating
the First Contact information real-time in Epic.

« With Haiku and Secure Chat readily available, the need for phone calls
(and phone tag) may be reduced, if all providers and clinicians are
leveraging these technology wins!

o IMPORTANT NOTE: For crucial patient care communications, a
phone call may be necessary to ensure receipt of messaging.

« IMPORTANT: Scan the QR Code below to configure Haiku!
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CONFIGURATION LINK




