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Breast Imaging: Talking Points

Epic provides functionality, which is different than legacy/heritage system tools. This
function in Epic allows a change in the workflows documented in this Talking Point
documentation.

Objective:

Managers, Directors, Leads, and site leadership can, and should, use this tool in
communicating with their teams. The document is not intended to replace, or enhance
training. Instead, it is intended to be quick references to the changes as a reminder to
the teams of the changes. It is the intention that the repetitious delivery of information
will assist in the Go Live activity on the larger changes the staff will experience.

How it Works n
—J

Reading Palette Overview

o Left side of the Reading Palette contains the workqueues for radiologists.
1) Workqueue Name
2) Chevron
a. Clicking the Chevron to up or down opens and closes the workqueue.

e Items on the right are reports, In Basket, and Resources that pertain to the
radiologists.
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Reading Palette Details

e Items highlighted on the left are the activity tabs that the users can access.

e Right side is the result text for the screening. Users can select the macro (*2-
Benign,” selected) they want to use. Once selected, the template pulls into the
screen.

e Items in blue are pulled from Epic entries. The radiologists can also change the
information if they choose.

e The Epic Wild Card ([ﬂ ) allows the radiologist to dictate or enter free text into
the field.

e Epic will prohibit the Radiologist from signing the report if the fields are
incomplete, including the Findings portion.
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COVID-19: Travel Screened uns| ast Breast lump on right side at 2 o'dlock position
2/22/21 REASON FOR EXAM: Routine screening
e
TECHNIQUE:
Mammogram Screening Tomosynthesis Implant Right

The mammogram was evaluated with Computer Aided Detection (CAD).

i d s st
lump on right side at 2 o'clock COMPARISON: None.
position
Mario Abad BREAST DENSITY:
Ordering | No breast density recorded.

Other

There is no evidence of suspicious masses, calcifications, or other abnormal findings.

IMPRESSION:
No mammographic evidence of malignancy.

BI-RADS: Right: 2 - Benign
Overal: 2 - Benign

#” Study Related Physician Notes & RECOMMENDATION:
! - Routine Screening Mammogram in 1 Year.
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e Further down on the right side of the screen, Epic provides more information for

the Result Text.

e Assessments and recommendations pull in information for the Radiologists to

review.

e Epic automatically pulls in the patient letter, based on entries provided thus far.

e If the Study Orders were not linked at the beginning, the Radiologist can select

and link them at this point.

o If two are linked, later in the process the Radiologist will see both reports
and the information required for each.
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e Further down the screen, in the Quality Tracking and Interesting Study, the
Radiologists can select a set of predefined elements.

e Note the location for Comments (dictation or type written).
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e The radiologists can then click “Sign Now"” the complete the record. Note that they
can also select “Sign with Delay.” Sign with Delay give the Radiologists 10 minutes
to make updates before completing.

H Mammogram Screening Tomosynthe... -

Right - Acc#: E00062399 on 2/7/2022 (Ex

sage I I Save and Closql @ Sign with Delay . E}) Reading M

Sian N
Breast Care Summary v/ Sign Now
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Diagnostic Mammography

e The same workflow and information as above, with different templates available.

T W T = )
ded) - Reading Mode: Sinale Select @ >N

Delay ~ [} Reading Mode ~ | [BlsBl-RADS 1 [B USBI-RADS 2 [F US Standard [ US Waiting for Priors [ ADDENDUM [ 1 - Negative More ~

Result Text Breafl Asmt Breast Density Study Orders Quality Tracking Interesting Study Reading Physicians and Roles (3 2-Benign
[® standard Template
[ waiting for Priors

[B Post Proc Standard Template

Breast Biopsy

e Workflows and screen shots from above apply to Breast Biopsy. However, as part
of the Result Text, the template has information specific to the case set as a
selection. The Radiologists may use the Dictaphone button to select the next
item in the template that requires input, and select the appropriate item using the
Dictaphone.

o Anything in pink indicates a SmartList within Epic. The ellipsis at the bottom
of the list allows the Radiologist to dictate specifics not included in the
SmartList. A couple screen images are selected for this document.

TECHNIQUE:
A Stereotactic Guided Breast Biopsy Left was performed.

Informed consent was obtained. The left breast was placed in compression on the stereotactic table, in the
craniocaudal/90 degree lateral » position and the Biopsy Lesion ~ was localized using stereotactic images. The skin was

prepped in the usual clean mannei [_] 90 degree lateral 'as administered using NUMBERS ~ | mL of 2% lidocaine administered
into the skin and NUMBERS ~ m [] craniocaudal 00,000 epinephrine administered to the deep breast parenchyma.

NUMBERS ~ ' cores were obtaine¢ [] *** AUGE ~ vacuum biopsy device from a anterior/posterior/lateral ~
approach following confirmation of needle placement with pre and post fire images.
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vas placed in compression on the stereotactic table, in the
the Biopsy Lesion ¥ was localized using stereotactic ima
esia was administerec O architectural distortion ido
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DLE GAUGE ~ vacuu () calcifications

pment with pre and p¢ () gip

QO cyst
O fat containing lesion
O focus lesion
' O lymph node

pDIopsy site. O mass
(O non-enhancing lesion

a separate mammogr (O non-mass enhancement lesion |3ce
O skin lesion
O solitary dilated duct

O e

e Biopsies default to Waiting for Pathology and no letter is chosen.

e 0 0 0 =
Patient: Addiimg Priors  Technical 1 2 3 4 4A 4C || 5 6 | Waiting for Pathology

0 0 0 e
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& Study Orders
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Learning Home Dashboards:
RWJIBH Breast Imaging Coordinator Learning Home
RWIJIBH Breast Imaging Radiologist Learning Home
RWIBH Breast Imaging Tech Learning Home

Remember - Tip sheets and Guides on the Learning Home Dashboard.
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The changes identified in this document are significant to your hospital. Please reference the

following Tip Sheets / Guides:

e Procedure Not Performed - IR and Breast Imaging

Training Companions

e Breast Imaging Tech Companion

Remember

Playground

Once you complete your training, and using the login information provided in the
classroom via your workbook, you may access the Epic Playground environment. Use
the general sign-on information (listed in the Training Companions and Exercise
Booklets) to access this environment to continue your education, and practice the new

Epic workflows.

Focusing on the changes identified in this document will help your hospital in the

successful implementation.

As part of the Playground environment, you will have access to the Learning Home

Dashboard and can access all Tip Sheets to learn about other changes.

You Can Also

View the Demonstration

X

A demonstration was held and recorded for this workflow. The demonstration is loaded
to NetLearning and the user can assign it to themselves. The name of the Demo is
Change Management RAD2 Breast Imaging.

Questions can be sent to your site and department Leads. If they cannot answer the
question, you may submit a question to the Training Team through the ServiceNow

process.
How to:

e Pre-production: Contact the Service Desk and submit the question to the Training
Team via ServiceNow ticket.
e In production: from the patient chart or the screen, you have a question on,
submit a ticket via Get Help within Epic.

Change Management
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URGENT or immediate assistance should be requested via the Service Desk. They will
assist you in triaging the issue and prioritize your ticket accordingly.
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