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APPLICATION: Marking an Encounter as Erroneous

This includes instructions to mark a patient encounter erroneous, meaning it is removed
from the patient’s legal medical record.

How it Works g

You will be able to indicate that a patient’s encounter is erroneous, and thus it is removed from a patient’s
chart following this tip sheet.

First, find the Patient’s chart and select the encounter to be marked as erroneous:
1. Use the Patient Lookup activity in the Hyperspace Toolbar to find the patient’s name.
2. Type the patient’s name in the Name/MRN field, in a LASTNAME, FIRSTNAME format.
3. Click Find Patient.

Patient Lookup IL‘
Select Patient | Patient Search | Recent Patients

Name/MRN: Example, PatientName EPI ID:

S5M: | Sex:

Birth date: - Zip Code:

Phone #: | ]

I~ Use sounds-ike F‘Ey patients

Find Patient Clear Accept Cancel

Open Patients
‘ Patient Name IMRM | Patient St... | Sexi DOB | Street Address | SSN |

4. The search results will appear with any matching patients. (Training patient used)

5. Click the correct patient’s name once to view the demographics and confirm the patient accuracy.

Select Go Back

6. Click the Select button with the correct patient’s name selected.
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7. The patient chart will open. Click the Chart Review activity tab.

8. From the Encounters tab of Chart Review, click the open encounter to be marked as erroneous
once to highlight it.

9. Right click on the selected encounter, and left click Edit or Addend Encounter.
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10. The encounter opens. Select the SmartSets button, shown below, from the menu at the top.

€ Synopsis @Emﬂmiew {1y Telemedicine || Communications | Immuniations  Order Review

| Telemedicine
I Smartdets I

Conngdd Vi Indo Vital Sagns Piobiam List Visd hagnodes Patignt instructons

Medication Revew Whads & Orders

Fefiow-ug Charge Caplure

PatontPass Educalion

Cammunications

11.
the +Add button.

When the SmartSets menu opens, as shown below, in the search box, type ‘erroneous’ and click

5y 230 MIME/ Day
PDMP Risk Score: None i 3 et
Refils_ 11 ordered
COVID-19: Travel Screened Prior Authorization: Jr Request PA e
2/4/2022 @ Visit Diagnoses
Isalation: None " Markcas Reviewad | Lasi Reviewed by Montana Nan, RN on 2/4/2022 al_ PR ————— | |1~
e Iaching B CVS Pharmacy # 1240 - MANASQUAN, NJ - 233 IN STREET ¢ 732:223:35% Common | EARNS gackoenta ey Barkpah
a»  PCP - General _ - Breast screening Bronchitis Chest pain
Associate Signed Order Patient Estimate | & & 8, Current Interactions = =
Coverage: None ‘olon cancer scraeni Cough Fatigue, unspacifiad
Headache Joint pain More
Allergies: No Known Allergies Ef SmartSets
No visit diagnoses.
10:00 AM PROCEDURE T
for Procedure Ll =
Wt 708 kg x
BMI: 23.74 kg/m” % .
BP: 110/72 [lcotposcopy [P Ped Discharge
[]Endometrial Biopsy
LAST 3YR
¢ Fam Med (3}, Pain Med pen SmartSets
& Lab (9)

Advanced View & H

i
*

12. The following two SmartSets appear.

Click the Erroneous Encounter SmartSet, and then click the Accept button
hand side of the screen.
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we
Fatima-IM Aeneas

Legak: Fatima-IM Aeneas
Female, 36 y.0. 4/11/1985
MRN: 10039730
Cur Location: EMC South Check-In
Desk

| Browse All Smarisets
ndard | 2 Simpie | Procedure| g

ame User Version tame ype ale A
o E S =
= o fodicine 3|
ki Bl Erroneous Encounter

SmartSet

Code: Assume Full (no ACP docs)
Visitor Restrictions: None

R e -
Patient Contacts:

13. The SmartSets section opens with the Erroneous Encounter SmartSet selected.

Click the Open SmartSets button.

l}searc‘n for new SmartSet 1 o Add ]

Search Results

Suggestions

»

»

[l Alpha-1 antitrypsin deficlency [CIHepatits € Screening

[C]AMB PEDS ENDO DIABETES
[(Asthma

[] Pediatric Endocrinology General

[ IPneumonia
:Icnromc obstructve pulmonary disease

[Jcougn

[JRWHBH AMB PEDS ENDO GENERAL
D RWJBH AMB Peds Endo Diabetes
[_JED Congestive Heart Failure Discharge [_J8horiness Of Breath / Dyspnea

[T]ED COVID DISCHARGE SMARTSET [Clupper respiratory infection

+" Open SmartSets] X Clear Selection

+" Close 1t Pravious § Next

14. The Erroneous Encounter SmartSet displays, as shown below, and contains the necessary
documentation to close the encounter, including a Progress Note, Diagnosis, Reason for Visit and
Level of Service, all indicating that the encounter was created in error.

Click the Sign Button to sign the SmartSet.
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Fatima-IM Aeneas
Legal: Fatima-IM Aeneas
Female, 36 y.o., 4/11/1985
MRN: 10039730
Cur Location: EMC South Check-In
Desk

Code: Assume Full (no ACP docs)
Visitor Restrictions: None
Patient Contacts:

None
Current Programs: None

| O Search |

MME/Day: 240 MME/Day
PDMP Risk Score: None

COVID-19: Travel Screened
2/4/2022

Isolation: None

Diana McKing
«» / PCP - General
Coverage: None

Allergies: No Known Allergies

10:00 AM PROCEDURE
for Procedure

Wt:_70.8 kg

Plan

Med Management SmartSets _

O search

15.

¥ Documentation

¥ Progress Notes

Erroneous Encounter Note
w Diagnoses /

v Diagnoses
ERRONEOUS ENCOUNTER--DISREGARD

@pssociate

Erroneous Encounter # # Manage User Versionsy A

¥ Other Orders
' Reason For Visit

@ cerror

¥ Level of Service
w Erroneous Encounter
@ Erroneous encounter - disregard [ERR1]

w Additional SmartSet Orders

Edit Multiple Patient Estimate ,% Providers

v

X Remove end | Sign

Once signed, the Visit Diagnosis, Note and LOS are pre-populated.
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Click the Sign Visit button in the bottom right-hand corner of the screen to close the encounter.

«fl ERR1 & PRINT AVS « 1 +" SIGN VISIT

In Chart Review, note that the encounter is now showing as Erroneous.

Chart Review W
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The Visit Report reflects the Erroneous Encounter.
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View open charts in your In Basket - My Open Charts Folder

The My Open Charts folder will contain any unsigned charts. It will indicate the needed items to close
the encounter.

1. Go to the My Open Charts folder within your In Basket and select the appropriate patient.

2. In the message that appears, on the right side, the required items needed to close the visit will
be listed under the section titled "To Close This Visit".

3. To open the encounter, click on the Encounter button on the toolbar.

4. To mark the encounter as erroneous, follow steps 10 thru 15 listed above.

HEICE

In Basket 5 -nNewlisg - C&NewPatienthsg - £3 Refresh <% EditPools & Preferences O Search & Manage Quickactions - | & attach 15 out | BIProperties -
Rt e
t My Messages £ > My Open Charts 317 unread, 402 total Sort &uFilter ¥ & | §F QuickAdtions - s/S\gn Encounter [5 QuickNote g Chart ~
i Lol N Visit /2. Patient ChiefCom... % Type |
Chart Completion (382) 03#2‘3:2022 :mhq.;\ﬂuaysscnedu\ed 00T EyeaE;(.ame iﬂ"mz\lisrt —[ = [E] Message [ visitsiPatientInfo [5] MedsiProblems [ VitalsiLabs - [E] MyLastNote [E Help
). y 1
Rx Response {3) 031232022 Test, Audiology [10002463] Office Visit —
I My Open Charts (317) 0312212022 Ripley, Ladybug [10002797] Office Visit BZ To Close This Visit
i 0311872022 Ripley, Ladybug [1000279 Office Visit A i
My Open Encounters (186) i om0 Gl i - : < Required
03172022 Frankenstein, Frank [10002629] Medicare .. Office Visit i ek # No level of service for this encounter
Cosign - Chart (3) N Tosl Brady (10005757 | Procedure _ Office Visi ‘ra ¥ LZELe # No diagnosis for this encounter
: . 0311412022 Medicare, Hugh [10001046] Medicare .. Office Visit Mt Es eI S # No additional encounter notes found,
Cosign - Clinic Orders (47) MRN: 10003157
0311412022 Z1test, Brady [10003157] Annual Exam Office Visit ,-:clr\‘ J ki lew & The problem list has not been reviewed.

e The Patient Lookup activity is usually a button on the Hyperspace toolbar.
e Selections in a SmartSet are not finalized until the SmartSet is signed.
e The Erroneous Encounter workflow can be utilized wherever the SmartSet activity is available.
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# Change Change
1.0 Alysa Leary 1/7/2022
2.0 Winifred Welch 2/7/2022
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