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Epic Order-Specific “Locks”  
Lock Description 

Medications 
& Orders 
navigator 
section 

Ambulatory users typically place orders during a patient’s visit in the 

Medications & Orders navigator section. When a user opens the 

section and adds an order, the section is locked. Typically, there are 

not multiple users attempting to sign or modify orders 

simultaneously. 
Modifying 
Orders 

Multiple users can place orders for a patient at the same time. Signing 
orders initiates a lock, so other users can queue up orders but cannot sign 
them at the same time. While a user is editing an order, such as reordering 
or modifying the order, that order is locked, and other users cannot edit 
that order or administer it on the MAR. 

 
 

 
 


