
 
***For RWJBH and Rutgers Providers Live on Epic***

May 11, 2023

Provider Top Stories
Attn: Physician Leaders and Practice
Managers! Share these key items in your
meetings:
Ambulatory and Inpatient Providers:

Exciting Update! Once a performing provider signs their portion of an e-

consent, they can push the consent to the patient's MyChart for the

patient/designee signature.

This is especially helpful when a provider needs to obtain patient

consent via telehealth or over the telephone.

Please promote MyChart to your patients.

Reminder: All providers must complete minimum personalization in Epic.

Ambulatory Providers:

Encounter Closure is required within 72 Hours.

Inpatient Providers:

Patient Lists, Provider Care Teams, Consults, and QGenda are a focus.

Tip Sheets and QGenda recorded demo available in this edition to

help you get acquainted with this new functionality!

Ordering narcotics at discharge are ambulatory prescriptions, thus either

require EPCS or a second signature from a privileged provider for the RX to

be active.

However, if only continuing an existing prescription, please refer to

the AVS Only - RX Routing Tip Sheet.

https://files.constantcontact.com/28135a5d801/765b9aa1-a25a-4ce3-b058-d6ccd78c9e0b.pdf
https://files.constantcontact.com/28135a5d801/7126b515-21bc-4b96-b6be-0e651804225d.pdf
https://files.constantcontact.com/28135a5d801/7126b515-21bc-4b96-b6be-0e651804225d.pdf


Pre-Op orders are required for surgery cases to reserve OR time.

Today's Wave 4 Top Ten

Today's Wave 4 Top Ten
Currently no open issues to report.

Wave 4 Epic Tip Sheets

Below please find the latest and greatest tip sheets created

by the Epic Training Team.

Title Audience Description

Admission Med
Reconciliation

Provider Abbreviated One-Page
flyer detailing steps to

complete Admission Med
Reconciliation

AVS Only - Rx Routing Providers Learn how to display
medications on the AVS
only without creating a

new prescription

Assigning a Second
Signer for E-RX

Narcotics at Discharge

Residents Learn how to add a
second signer for ERX
Narcotics at Discharge

https://files.constantcontact.com/28135a5d801/5d36708f-bd8d-4aa8-bcf4-f006640afddc.pdf
https://files.constantcontact.com/28135a5d801/7126b515-21bc-4b96-b6be-0e651804225d.pdf
https://files.constantcontact.com/28135a5d801/765b9aa1-a25a-4ce3-b058-d6ccd78c9e0b.pdf


Remember, all tip sheets are readily available by pressing F1 and

accessing your Learning Home Dashboard in Epic.

Thank you, Epic Together Training Team,
for developing curriculum, building a
true-to-life training environment,
providing dynamic instruction, and for all
these amazing tip sheets!

MyChart Inpatient E-Consent News

Exciting Inpatient MyChart E-Consent
Update!

​Once a performing provider signs their portion of an e-consent, they can

push the consent to the patient's MyChart for the patient/designee

signature.

This is especially helpful when a provider needs to obtain patient

consent via telehealth or over the telephone.

Click here to review the new Sending E-Consents to Patient's MyChart.

Look for the green checkmark on

Storyboard to see if a patient has an

active MyChart Account and is able

to complete e-signatures of their

consents via MyChart.

Patients with an inactive MyChart Account will have
this icon on their Storyboard.

Please promote MyChart to your patients.

When the performing provider attempts to push the e-Consent document to a

patient's inactive MyChart, the e-Consent appears like this:

https://files.constantcontact.com/28135a5d801/e98cf179-c968-47db-8d93-df6f1e862b51.pdf


QGenda, Patient Lists, and Provider Care Teams

Please review the handy
training tools below on
Consults QGenda, Patient
Lists, and Provider Care
Teams

Consults Talking Points Document

Completing Inpatient Consults Tip Sheet

QGenda Landing Page Tip Sheet

Access QGenda on Your Mobile Device Information

Patient Lists

Provider Care Teams

Teams Definitions in Epic

Manually Assign First Contact Badge

Watch the QGenda Demo!
David Gold, Director, Epic Acute Clinical

Care Teams on the Epic Together Project

https://files.constantcontact.com/28135a5d801/859d5dda-83da-4e83-85cc-8d7c1369a28d.pdf
https://files.constantcontact.com/28135a5d801/02c1629c-5fe8-4e83-8e7c-8aedcd78e760.pdf
https://files.constantcontact.com/28135a5d801/9ba049ba-b17d-4ed9-bb43-673101b38af1.pdf
https://files.constantcontact.com/28135a5d801/c48d7577-9433-4124-90aa-a6174e52d612.pdf
https://files.constantcontact.com/28135a5d801/3c62e95d-4e44-4954-a12d-f894099bd69f.pdf
https://files.constantcontact.com/28135a5d801/9aab328d-91e0-4921-b91a-db1c30abb947.pdf
https://files.constantcontact.com/28135a5d801/32c5a233-5a89-4bf4-97b7-4ee89630523b.pdf
https://files.constantcontact.com/28135a5d801/1b5684b8-5252-49b7-b0ed-4e449b0843e7.pdf


Team, provided a wonderful demo on QGenda on Friday during the 7:30 AM

Provider Huddle. If you missed out, we are providing a link to the recorded demo

below! Please watch at your leisure to learn all about QGenda!

Click here to access the recorded Zoom of the QGenda Demo

Passcode: 6F$P8TX?

Click here to review David's QGenda Presentation Slides

RX Routing and Narcotics at Discharge

Providers without EPCS
Privileges (Most Commonly
Residents) Need a Second
Signature for e-Prescriptions of
Narcotics at Discharge

Residents can order narcotics when a patient is admitted under the permit

of the hospital.

In order for a resident to prescribe narcotics at discharge (as discharge

orders are outpatient prescriptions), they must have a DEA Number and be

a registered EPCS user.

To request EPCS access, please open an Imprivata EPCS ServiceNow Ticket.

Reminder: Prescriptions requiring second signature (such as narcotics) are

not active and not received by the pharmacy until they are second signed by

an authorizing provider, such as the attending.

Whoever is ordering the narcotic medication should immediately contact

the second signing provider to prevent delays with activating narcotics

prescriptions at discharge.

If the second signature has not been completed, the retail pharmacy

will not receive the narcotic prescriptions.

Click here to review the Assigning a Second Signer for ERX Narcotics Tip

Sheet

https://urldefense.com/v3/__https:/rwjbh-org.zoom.us/rec/share/QMJ88sY0Pf-lwLke3PN12CAxyi0C2UvzMTMrRLHR1_on3GbpgBKOHhJMkqsqCdcJ.06-E10U7x8p8-Hpl__;!!KU82p_qNqnQ!_i7AW8f-34hugVrV1Ico8-oBpfV5hqMlbHA_OsutSaHXA99trsCUBz2JkATQj8Rs5yCC_YzQ5EK1M2xosxnW%24
https://files.constantcontact.com/28135a5d801/f9bdfa65-78b3-4d36-ab75-0f21e8dd9821.pdf
https://rwjbh.service-now.com/msp
https://files.constantcontact.com/28135a5d801/c589acbf-4d75-45e0-947c-50624fdfbc94.pdf


Click here to review the AVS Only - No ERX Tip Sheet

Thank you, Albert Abatemarco and Michelle Bauerlein, Epic Provider

Principal Trainers, for these helpful tip sheets!

Pre-Op Orders Required for Surgery Cases

IMPORTANT: Pre-Op orders must be
entered for Case Requests to reserve
Operating Room (OR) time

IMPORTANT: Failure to include the Pre-Op order may result in

case delays and case cancellations.
There are currently 341 scheduled cases missing Pre-Op orders.

For surgeons that are entering Pre-Op orders for the cases that are already

scheduled:

To verify if a case is already scheduled, review the orders in the

Order Checklist

You can also access Chart Review: The case will appear as Scheduled

in the encounter.

https://files.constantcontact.com/28135a5d801/7126b515-21bc-4b96-b6be-0e651804225d.pdf


Please select the procedure via the Case Review Context pop up to attach

the Pre-Op Orders.

Please do NOT fill out a new Case Request if the case is

already scheduled.



Selecting the correct Phase of Care of Preprocedure is important.

​Selecting the wrong Phase of Care may contribute to the issue of missing

Pre-Op orders.

For questions about Phase of Care, please reach out to your CSI ATE

Support for help.

Helpful Tip Sheets for
Procedure/Pre-Op Workflows
Remember that all Epic Tip Sheets are available by

pressing F1 to access your Learning Home Dashboard



in Epic!

Click the links below to review these helpful training tools on these

important workflows!

Click here to review Prep for Procedure Tip Sheet

Click here to review Phases of Care Tip Sheet

Click here to review Place a Case Request for an Admitted Patient Tip

Sheet

Click here to review Add PAT and Pre-Op Orders to an existing Case Tip

Sheet

Click here to review Surgical Post Op Workflow Tip Sheet

Sepsis SBAR

Sepsis SBAR
Clinicians will need to call the operator for all Medical Alert -

Sepsis Response Team Activations.
Situation

The Epic Sepsis Alert does not send a message to the operator for overhead

announcement of Sepsis Response Team.  

Background

Epic has a Sepsis Alert that will fire to the clinician when they are logged into

Hyperspace (desktop). This alert is based on the St. John's Model. 

​Assessment

Epic uses the same criteria, but the platform works differently. The nurse and

provider will receive a Best Practice Advisory (BPA) alert while in the chart. They

will need to select an intervention (either order the Order Set or initiate the Sepsis

Huddle).  

Below please see a screenshot of the Provider Sepsis BPA alert.

https://files.constantcontact.com/28135a5d801/aead2ebf-0a26-4b87-9a87-ec4d545e889c.pdf
https://files.constantcontact.com/28135a5d801/f31436db-fe10-4f03-b416-5b9b21867ef3.pdf
https://files.constantcontact.com/28135a5d801/4a76e834-261e-411e-9df7-002c2af747c3.pdf
https://files.constantcontact.com/28135a5d801/4b82d4cd-8f79-4f86-ab11-6f38f85e67e8.pdf
https://files.constantcontact.com/28135a5d801/0bcbc6cb-2e59-49ad-bdce-aa67e984e8cb.pdf


Below please see a screenshot of the Nurse Sepsis BPA alert.



Recommendation

Clinicians should contact the operator directly to report Medical Alert - Sepsis

Response Team Activations if a patient within their care is demonstrating signs

and symptoms of sepsis. 

Promoting MyChart, Epic's Patient Portal

Tell Your Patients
About MyChart!

Approximately 40% of all RWJBH patients have activated MyChart ​.
Patients are more likely to use MyChart if encouraged to

do so by their trusted RWJBH provider ​.
Benefits of MyChart ​:

Gives providers a way to stay connected to their patients between

visits ​



Improves efficiency of office workflow

Helps patients stay more engaged in their care, while enabling them

to manage more on their own ​:

Schedule appointments and

check in online

Access test results in real-

time

Request prescription

refills/renewals

Have telehealth/video visits

with their RWJBH provider

Connect with their RWJBH

provider by sending messages

and asking non-urgent

questions.

Use their RWJBH MyChart

account to view health

information from other

institutions by linking

MyChart accounts

Personalization Remains a Priority!

Make Your Life Easier! Personalize
your user settings to work
efficiently in Epic
Personalization is one of the most powerful features of Epic and allows you to set

up Epic to suit your individual needs.

Personalize Epic with the following:

Create and use SmartPhrases

Favorite orders

Create and use SmartForm macros

Create and Organize Preference List Sections

Create Order Panels

Create user versions of order sets

Favorite frequently used Charge items

However, the more personalization you do, the more efficient you will become

and the less time it will take to complete your work. 

Other helpful Epic Personalizations are:

Personalization Support - We Can Help!
Click here to review the Ambulatory - Personalize Your User Settings Tip

Sheet.

https://files.constantcontact.com/28135a5d801/27b120c1-59bb-4d5f-b5c9-295b5e3855a5.pdf
https://files.constantcontact.com/28135a5d801/51845217-1e75-4f05-b7d7-f4e0005549af.pdf


Epic Trainers are available in the Physician Lounge, Monday through

Friday from 7:00 am - 7:00 pm to provide 1:1 support with

Personalization.

​Additionally, you can call the Epic Training Provider Hotline at 732-

658-4820 to schedule an appointment for a virtual Personalization

session. You are not alone!

Ambulatory Providers: Encounter Closure Reminder

Complete Your Charts Within 72 Hours
RWJBH's Chart Completion Standards Policy reflects Joint Commission,

CMS, and NJDOH patient safety best practices:

Ambulatory - A best practice is to close your encounters within 24

hours.

Encounter closure within 72 hours is mandatory. 

To avoid escalation, please close encounters within 3 days!

Click here to review RWJBH's Chart Completion Standards Policy.

tel:732-658-4820
https://files.constantcontact.com/28135a5d801/c5793a70-b71a-4323-873e-69b5a2069f60.pdf
https://files.constantcontact.com/28135a5d801/c5793a70-b71a-4323-873e-69b5a2069f60.pdf


Wave 4 Dedicated Provider Support

Wave 4 Providers, Please Save these
Important Numbers in your Phone:

Dedicated Provider Help Desk: 855-453-1948

Epic Training Provider Hotline: 732-658-4820
Inpatient Providers and Clinicians, 24/7 support is available! Dial the



numbers below from an inside Hospital line!

Help with Haiku/Canto, Dragon, Power
Mic Mobile, and EPCS!

Do you have questions about Epic's Mobile applications? Help is here!

On site Mobile Application support is available Monday - Friday from 8:00

AM - 4:00 PM at all Wave 4 Hospital Locations in the Physician Lounge!

Drop by your Physician Lounge for assistance with Epic's Mobile Apps.

For additional help, click to review the
Haiku/Canto, Dragon, Power Mic Mobile Training
Tools below:

Haiku/Canto Help:
Click to view a tip sheet on downloading the Haiku and Canto apps.

Click to view a chart detailing distinctions between Android and

iPhone Haiku functionality.

Click to access Epic Web-Based Training - search "haiku" for short

videos.

Dragon/Power Mic Mobile Help:
Click here for instructions on downloading Power Mic Mobile.

Click here for common voice commands used in DMO.

Click here to review a DMO Quick Reference Guide.

Remember that all tip sheets are readily available on your

https://epictogethernj.org/haiku-canto-installation-tip-sheet/
https://epictogethernj.org/wp-content/uploads/2021/10/Haiku-Features-by-Platform.pdf
https://lms.healthcaresource.com/mynetlearning/Login.aspx?MODE=LOGOUT&ID=1050
https://files.constantcontact.com/28135a5d801/82d502da-65a6-4991-a33c-98b03ecc51ee.pdf
https://files.constantcontact.com/28135a5d801/273e8fb9-51d9-4206-8d83-5ec0f357f1fc.pdf
https://stcsoworkdayprod.blob.core.windows.net/csocontent/Hub/Dragon Medical One/Quick Reference Guides/DMO - Quick Reference Guide - Fast Tips.pdf


Learning Home Dashboards!

Press F1 to access training tools at your fingertips!

Wave 4 Go-Live Help Resources

To be viewed on your mobile

device:
Provider Go-Live Pocket Guide

​Nursing Go-Live Pocket Guide

To view the unit crosswalk documents, click the links below:
Community Medical Center Unit Crosswalk

Jersey City Medical Center Unit Crosswalk

Monmouth Medical Center Unit Crosswalk

Monmouth Medical center Southern Campus Unit Crosswalk

RWJBH Behavioral Health Center Unit Crosswalk

To be printed and posted, click the links below:
Wave 4 Go-Live Help at a Glance Flyer

Epic: How to Get Help Flyer

Wave 4: Where to Locate Heritage Data Flyer

Wave 4 QR Code Flyer

Scan the QR codes above with your
mobile device for ready Go-Live
Help!

Scan the QR codes above with your
mobile device for Unit Crosswalk
documents!

https://epictogethernj.org/wp-content/uploads/2023/04/pocket-guide-provider-w4-v1-3.pdf
https://epictogethernj.org/wp-content/uploads/2023/04/pocket-guide-nursing-w4-v1-2b.pdf
https://files.constantcontact.com/28135a5d801/940ba4e9-8aea-4578-a45d-5a1e9ce8c218.pdf
https://files.constantcontact.com/28135a5d801/07c62518-51c4-4d9f-b0f5-bdd341bc847e.pdf
https://files.constantcontact.com/28135a5d801/f0537e86-3f8e-499d-8601-de9abfea3ea7.pdf
https://files.constantcontact.com/28135a5d801/245dbb89-5cec-4211-8c8e-9e03d170f735.pdf
https://files.constantcontact.com/28135a5d801/c8464ebc-f4b2-42e4-b740-44ad26fbe4cc.pdf
https://epictogethernj.org/wp-content/uploads/2023/04/Go-Live-Help-at-a-Glance-Wave-4-v1.pdf
https://epictogethernj.org/about/epic-how-to-get-help/
https://files.constantcontact.com/28135a5d801/71807ab6-723a-4e41-a831-1850056a39bb.pdf
https://epictogethernj.org/wp-content/uploads/2023/04/QR-Wave-4-Help-Links-v1-2.pdf


Good Humor

Epic: How to Get Help

Review the Epic "Get Help at a Glance" Flyer!
The "Epic How to Get Help" Flyer includes instructions to:

Open a Help Desk Ticket

Check The Status of an Open Ticket

https://epictogethernj.org/about/epic-how-to-get-help/


Enter an Epic Enhancement Request

Click hereto view the updated "Epic: How to Get Help" flyer!

Live Site Epic Provider Print Edition!

Click here for a printable PDF of last week's Live
Site Epic Provider Newsletter.

Click here for a printable PDF of this week's Live
Site Epic Provider Newsletter.

 

Phone a friend:
Our cell numbers are available below.

Please call with any questions or concerns.

RWJBH-Rutgers Medical Leadership Team

Dr. Joshua Bershad
EVP, Physician Services;
Clinical Assistant Professor of Medicine
Rutgers Robert Wood Johnson Medical
School
Joshua.Bershad@rwjbh.org
Cell: 973-202-0900
 
Dr. Frank Sonnenberg
Chief Medical Informatics Officer,
RWJBarnabas-Rutgers Medical Group;
Professor of Medicine, Rutgers Robert
Wood Johnson Medical School
Frank.Sonnenberg@RWJBH.org
Cell: 908-313-6563 
 
Dr. Carol Ash, DO, MHCDS, MBA,
FACHE, CPHQ, CHCQM-PHYADV
Chief Medical Officer
Robert Wood Johnson University Hospital
Rahway
Carol.Ash@rwjbh.org
Phone: 732-499-6134
Cell: 732-857-6535 
 
Dr. Seth D. Rosenbaum, MD, MMM 
SVP, Chief Medical Officer Robert Wood
Johnson University Hospital Hamilton;

Dr. Sal Moffa
Chief Medical Officer, RWJUH Somerset 
Salvatore.Moffa@rwjbh.org
Phone: 908-685-2816 
Cell: 609-238-5248 
 
Dr. Stephen O’Mahony
SVP & Chief Health Information
Officer, RWJBarnabas Health; 
Clinical Associate Professor of
Medicine, Rutgers New Jersey Medical
School
Stephen.OMahony@rwjbh.org
Phone: 973-322-4231
Cell: 203-820-6519
 
Dr. Sheraz Siddiqui, MD
Chief of Hospital Medicine
Robert Wood Johnson
University Hospital
Associate Professor, Department of
Family Medicine and Community Health
Rutgers-Robert Wood Johnson Medical
School
siddiqsh@rwjms.rutgers.edu
Cell: 732-986-3577
 
Dr. Deborah L. Toppmeyer

https://files.constantcontact.com/28135a5d801/3823b1df-e158-4eac-84a7-a5b85f4f8d01.pdf
https://epictogethernj.org/about/epic-how-to-get-help/
https://epictogethernj.org/about/epic-how-to-get-help/
https://files.constantcontact.com/28135a5d801/96c5ae2f-f660-488e-9945-862483559f70.pdf
https://files.constantcontact.com/28135a5d801/96c5ae2f-f660-488e-9945-862483559f70.pdf
mailto:Joshua.Bershad@rwjbh.org
mailto:Frank.Sonnenberg@RWJBH.org
mailto:Carol.Ash@rwjbh.org
mailto:Salvatore.Moffa@rwjbh.org
mailto:Stephen.OMahony@rwjbh.org
mailto:siddiqsh@rwjms.rutgers.edu


Clinical Assistant Professor, Department
of Medicine, Rutgers-Robert Wood
Johnson Medical School
Seth.Rosenbaum@rwjbh.org
Phone: 609-584-2865 
Cell: 609-508-7951   

 Dr. Anil K. Gupta, MD, MBA, FACC
Chief Medical Officer Monmouth Medical
Center Southern Campus 
Anil.Gupta@rwjbh.org     
Phone: 732-886-4364
Cell: 732-228-2122  

Dr. Meika Neblett, MD
Chief Medical Officer
Community Medical Center
Meika.Neblett@rwjbh.org
Phone: 732-691-1915
Cell: 732-557-8264 

Professor of Medicine, Robert Wood
Johnson Medical School; Chief Medical
Officer, Chief, Division of Medical
Oncology, Director,
The Stacy Goldstein Breast Center
Rutgers Cancer Institute of New Jersey,
Rutgers
The State University of New Jersey
deb.toppmeyer@rutgers.edu
Phone: 732-235-9692

Dr. Kenneth Granet, MD, FACP
Chief Medical Officer
Monmouth Medical Center
kenneth.granet@rwjbh.org
Phone: 732-923-7518

Dr. Ije Akunyili, MD,
MBA, MPA, FACEP
Chief Medical Officer
Jersey City Medical Center
Ijeoma.Akunyili@rwjbh.org    
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