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Provider Top Stories
Attn: Physician Leaders and Practice Managers!

Share these key items in your meetings:

Ambulatory and Inpatient Providers:
Epic Video Visit "Sorry for the wait" message update effective 7/21.

MyChart Results Release Issue Solved.

​Inpatient Providers:

Two C-Diff Best Practice Advisories reactivated in PRD.

Discharge Cath Lab Patients in real time to prevent delays with patient care.

Hospital reference labs transitioning to LabCorp.

https://dave-blinder.com/2014/11/03/new-jersey-landscape-photography-sunrise-in-ocean-city/
https://files.constantcontact.com/28135a5d801/b1def087-a2c8-4ea6-b45e-61f7b9d7e3dc.pdf


Exciting Epic Enhancements

Exciting Epic Enhancements!
Next Tuesday, August 2, 11 Epic Enhancements will be moved into

Production.

Click here to learn more about these enhancements, including

screenshots.

Click here to learn more about the Epic Enhancement Process and how to

submit an Epic Enhancement request!

Thank you to the Epic Together Project Team for
these amazing enhancements!
​We value you, Epic Together Team!

Important Epic Updates

Update to Telemedicine Video Visit
Notifications - "Sorry for the wait!"

Effective 7/21, the message that used to say “Your provider is running late”

has changed. 

This is the message an Epic Video Visit patient receives 5-minutes

after their scheduled appointment time.

Below, please see an image of the previous message patients received 5

minutes after the start of their Epic Video Visit:

The patient message now says, “Your visit will start soon. If you have not yet

https://files.constantcontact.com/28135a5d801/ecf49443-bd2b-4dcb-80b8-796be2d47ed0.pdf
https://files.constantcontact.com/28135a5d801/311b7b53-e992-4c77-9f49-c39ab71490e2.pdf
https://files.constantcontact.com/28135a5d801/967a0bd9-dffd-4f8c-b654-025b9dce7589.pdf


connected, please do so now.”

Patient Movement
Reminder: Promptly
Discharge Cath Lab/EP
Patients at the Time they Depart

All patients being sent to another facility emergently must be discharged

from the sending facility in real time so that the patient is available to have

orders entered at the receiving facility.

Charting can be completed after the patient is discharged, but delays

in discharge can lead to delays in prompt patient care.

Press F1 to access the Learning Home Dashboard.

The Patient Flow Guide, which contains the steps to efficiently complete

patient movement in Hyperspace, is available on your Learning Home

Dashboard.



Issues related to a patient not being available at the receiving facility should

be called in to Informatics immediately so that immediate intervention can

be coordinated

Community Medical Center: 12780

Jersey City Medical Center: 72240

Monmouth Medical Center: 36001

Monmouth Medical Center Southern Campus: 24800

RWJHB Behavioral Health Center: 24800

Hamilton: 8290



New Brunswick: 38158

Rahway: 77618

Somerset: 62374

State that there is a critical patient safety issue, you have a patient who was

recently transferred from another facility and you cannot access the

patient's chart

Informatics can provide guidance to clinicians at the sending facility on how

to discharge the patient correctly. If necessary, Informatics can assist with

opening a high priority Service Now ticket to be assigned to an Epic analyst

for additional assistance.

Alternatively, you can call the Help Desk at 855-453-1948

and open an urgent “patient safety” Help Desk ticket.

Click here to view the Epic: How to Get Help flyer!

Two C-Diff Best Practice Advisories (BPAs)
Will Be Reactivated

Effective Tuesday, August 2, two C-Diff BPAs will be reactivated in Production:

Fire BPA alert when C-Diff order is placed on a patient with laxatives, tube

feeds, or oral contrast in the last 48-hours.

https://rwjbh.service-now.com/msp
https://epictogethernj.org/about/epic-how-to-get-help/


Fire BPA alert when C-Diff order is placed on a patient with an existing

order, a previous positive in the last 14-days, or a previous negative in the

last 7-days.

INPATIENT ONLY: Reminder - Reference
Labs Transition to LabCorp
We are switching all inpatient reference lab specimens (labs sent from the

hospital to a non-RWJBH laboratory) from your current reference lab to LabCorp

at all RWJBH Hospital Locations live on Epic on the following approved schedule:

Tuesday, July 25: New Brunswick and Somerset (i.e., Mayo to LabCorp)

Tuesday, August 8: Hamilton, Rahway, and Jersey City Medical Center (i.e.,

Quest to LabCorp)

Tuesday, August 22: Monmouth Medical Center, Monmouth Medical

Center South, and Community Medical Center (i.e., Quest to LabCorp)

Please be aware that all inpatient reference lab specimens will be sent to

LabCorp from your hospital lab. 

Click here to review the LabCorp Orders Crosswalk.

MyChart Results Release Issue
Resolution:

It was brought to the attention of the MyChart

Team that some orders were being erroneously set to “Manual Release

https://files.constantcontact.com/28135a5d801/739a3594-ea92-40b0-a91a-29c192f665f2.xlsx


Only”. 

While the affected labs and Ultrasound studies can be sensitive in nature,

that setting should only be automatically chosen for teens, not for all

patients. 

This was an issue that Epic identified and there was a temporary fix we put

into place on June 23, 2023. 

Since that time, we have received the permanent fix and that has now been

updated and added to our system. 

We will be updating all preference lists, both system and personal, and

releasing the studies that were inadvertently marked for “Manual Release

Only” that should have been “Immediate Release.” 

For awareness, patients may question why they received results for

studies done in the past.

Any study that was purposely marked for manual release will remain

unreleased at this time.

Refresh on Recent Epic Provider
News Stories!
We have highlighted some important communications in recent

weeks. If you missed something, click the links below to catch up

on some important Epic Updates you don't want to miss!

Improving Discharged, Not Final Billed (DNFBs)

Across the System:
Click here to review "Assigning APPs and/or Residents

Simultaneously with Attending for Post Discharge

Queries."

Click here to review "Coding Queries Moving to 7-Day Suspension."

Good Humor

Heartfelt thanks to Dr. Frank Sonnenberg for this week's Good Humor

submission!

https://files.constantcontact.com/28135a5d801/cbb3d973-91b7-45a9-94a4-0303ca2484f9.pdf
https://files.constantcontact.com/28135a5d801/dcf73a15-cea3-4057-99b9-343f3ef21cd9.pdf


Epic: How to Get Help

Review the Epic How to Get Help
Flyer!

The "Epic How to Get Help" Flyer includes instructions to:

Open a Help Desk Ticket

Check The Status of an Open Ticket

Reopen a closed ticket

Enter an Epic Enhancement Request

Click here to view the Epic: How to Get Help flyer!

Live Site Epic Provider Print Edition!

https://epictogethernj.org/about/epic-how-to-get-help/


Click here for a printable PDF of last week's

Live Site Epic Provider Newsletter.

​Click here for a printable PDF of this week's

Live Site Epic Provider Newsletter.

 

Phone a friend:
Our cell numbers are available below.

Please call with any questions or concerns.

RWJBH-Rutgers Medical Leadership Team

Dr. Joshua Bershad
EVP, Physician Services;
Clinical Assistant Professor of Medicine
Rutgers Robert Wood Johnson Medical
School
Joshua.Bershad@rwjbh.org
Cell: 973-202-0900
 
Dr. Frank Sonnenberg
Chief Medical Informatics Officer,
RWJBarnabas-Rutgers Medical Group;
Professor of Medicine, Rutgers Robert
Wood Johnson Medical School
Frank.Sonnenberg@RWJBH.org
Cell: 908-313-6563 
 
Dr. Carol Ash, DO, MHCDS, MBA,
FACHE, CPHQ, CHCQM-PHYADV
Chief Medical Officer
Robert Wood Johnson University Hospital
Rahway
Carol.Ash@rwjbh.org
Phone: 732-499-6134
Cell: 732-857-6535 
 
Dr. Seth D. Rosenbaum, MD, MMM 

Dr. Sal Moffa
Chief Medical Officer, RWJUH Somerset 
Salvatore.Moffa@rwjbh.org
Phone: 908-685-2816 
Cell: 609-238-5248 
 
Dr. Stephen O’Mahony
SVP & Chief Health Information
Officer, RWJBarnabas Health; 
Clinical Associate Professor of
Medicine, Rutgers New Jersey Medical
School
Stephen.OMahony@rwjbh.org
Phone: 973-322-4231
Cell: 203-820-6519
 
Dr. Deborah L. Toppmeyer
Professor of Medicine, Robert Wood
Johnson Medical School; Chief Medical
Officer, Chief, Division of Medical
Oncology, Director,
The Stacy Goldstein Breast Center
Rutgers Cancer Institute of New Jersey,
Rutgers
The State University of New Jersey
deb.toppmeyer@rutgers.edu

https://files.constantcontact.com/28135a5d801/4fc28a39-30e8-403a-b196-74c844e8dbee.pdf
https://files.constantcontact.com/28135a5d801/518c1c19-0c8d-437e-bb1f-7878c95a5072.pdf
https://files.constantcontact.com/28135a5d801/4fc28a39-30e8-403a-b196-74c844e8dbee.pdf
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SVP, Chief Medical Officer Robert Wood
Johnson University Hospital Hamilton;
Clinical Assistant Professor, Department
of Medicine, Rutgers-Robert Wood
Johnson Medical School
Seth.Rosenbaum@rwjbh.org
Phone: 609-584-2865 
Cell: 609-508-7951   

Dr. Charles Markowitz, MD, JD
Chief Medical Officer Monmouth Medical
Center Southern Campus 
CharlesRaymond.Markowitz@rwjbh.org   
Phone: 732-942-9400

Dr. Meika Neblett, MD
Chief Medical Officer
Community Medical Center
Meika.Neblett@rwjbh.org
Phone: 732-691-1915
Cell: 732-557-8264 

Phone: 732-235-9692

Dr. Kenneth Granet, MD, FACP
Chief Medical Officer
Monmouth Medical Center
kenneth.granet@rwjbh.org
Phone: 732-923-7518

Dr. Ije Akunyili, MD,
MBA, MPA, FACEP
Chief Medical Officer
Jersey City Medical Center
Ijeoma.Akunyili@rwjbh.org    
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