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	Situation:
SailPoint Access Request (SPAR), Non-Standard Requests and Centralized Access Management (CAM) training sessions are available.

Background:
SPAR, Non-Standard Requests and CAM training sessions are back to a normal schedule, offered weekly on Wednesdays to support customers for specific training classes for submitting requests.  

Who to request for using SPAR?
All RWJBarnabas Health employees (excluding employed providers) for onboarding.

Who to request for using Non-Standard Access through ServiceNow?
All customers (employees and non-employees) for requesting nonstandard access 

Who to request for using CAM?
All non-employees (third party vendors, students, and residents) credentialed providers (including employed) for onboarding and off-boarding processes. 

Assessment:
To improve the access request process and begin replacement of the CAM Tool Manual Request Process, we have implemented a phased approach to rollout SPAR (SailPoint Access Request) and Non-Standard Access Requests (i.e., access to existing file shares, generic mailboxes, privileged access management, etc.) which are tiles accessible through ServiceNow. 

The approach is simple in design, consisting of three basic steps once the SPAR tile has been selected:

Ability to search for any employees through User Details
Request and search by roles and applications (Description) through Select Access
Review and Submit access for approval 

Highlights of SPAR:
· Ability to request for self, direct reports and any RWJBarnabas Health employee only
· Automated approvals for managers
· Able to delegate more than one proxy for approvers
· AD groups memberships automatically provisioned by SailPoint at the time request has been submitted and approved, minimizing delays in granting access
· No requirement to memorize AD group names

Recommendation: 
Training sessions are now available as part of our “Weekly Wednesday Webinars.” These are one-hour sessions to train requesters on how to enter a SPAR/CAM, non-standard requests, setup Delegates and review approvals.

SPAR Training Sessions: Weekly Wednesday Webinars at 10 am (Click to register) 
CAM Training Sessions: Non-Employee Weekly Wednesday Webinars at 1:30 pm (Click to register) 

To help customers navigate through the new access request submission process, please click the SPAR demo link at any time. 

Any customers experiencing issues using SPAR should use “Need IT Help?” through My Service Portal or call the Enterprise Service Desk (855-453-1950) to report issues for further assistance. 
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