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Event Management – Undo Discharges 

In the event a patient is discharged erroneously or prematurely, you are able to undo the discharge to place that 

patient back into the system.  

o Using Patient Lookup, search up the patient that was discharged. 

 

o Click the Select Encounter tab to get to Patient Station. 

 

 

 

Application: Grand Central 

Role Affected: Nursing & Bed Planning 
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o Once in Patient Station, you can highlight the Discharged encounter and click Event Management. 

 

 

o You are now in the Event Management activity. Highlight the Discharge line and click Cancel Last 

Event.  

 

 

o The Cancel Discharge window will open, allowing you to set the encounter to either Admitted or Leave 

of Absence, as well as the reason for the change. 
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o Once reason is selected, click Accept to restore the discharged patient. 
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o The patient will now appear on your Unit Manager back in their previous bed. 

 


