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NEED HELP WITH YOUR
ENERGY BILL?

SDG&E has several assistance programs to help low-
er your monthly energy bill while keeping your home
comfortable.

California Alternate Rates for Energy (CARE) Program:
Save 30% or more every month on your bill. Eligibil-
ity is based on participation in certain public assis-
tance programs, or household income and how many
people live in your home. Visit sdge.com/CARE to
learn more.

Family Electric Rate Assistance (FERA) Program: If you
don’t meet the requirements for CARE, you may
qualify for FERA. You could receive an 18 percent
discount on your energy bill. FERA is only open to
households with three or more people. Visit sdge.
com/FERA to learn more.

Medical Baseline Allowance Program: If you or some-
one in your household has a qualifying medical con-
dition or needs certain medical equipment in your
home, you may be eligible to receive more electricity
or natural gas at a lower cost through the Medical
Baseline Allowance program. To learn more or apply,
visit sdge.com/MedicalBaseline.

Energy Savings Assistance (ESA) Program: You may
qualify to receive no-cost energy-saving improve-
ments for your home, such as new home appliances,
energy-efficient lighting, insulation and more. To see if
you qualify, visit sdge.com/ESAP.

For details about SDG&E’s customer assistance pro-
grams, visit sdge.com/Assistance. If you have addi-
tional questions, please email billdiscount@sdge.com
or call 1.800.411.7343.
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