
We all talk a lot about customer service; we know it is the most important element of 

creating a successful, thriving business. Your reputation is based on your service quality, 

yet often times we are just paying lip service. Knowing it and actually doing something to 

improve it are two different things. You know keeping current customers is cheaper than 

recruiting new customers. 

• Do you know that word of mouth is the best way to build your business?
• That people form a first impression within seven seconds?
• That your customers don’t care what you know, until they know you care?
• That customers are willing to drive further and pay more for better
   customer service?

But, where to start? We will help you!

Join us for a fun-filled day (yes, you read that right!) and leave with tools to help your 

business grow from good to GREAT!

89% of consumers have stopped doing business with a company 

after experiencing just 1 incident of poor customer service.

Growing from good to great

consumer fact:

In my 34 year career I have never been to a training that was so valuable and fun... Who laughs at a customer service training? We 

did!... The day flew by... I feel reenergized and can implement Jean’s ideas easily and quickly... Jean’s added value is her connection 

with her audience, her ability to empathize and simultaneously to motivate... She was dynamic and witty, and we appreciated her 

fast-paced delivery!... Jean is an absolute must have for any group, in any industry, dealing with any sort of problem or issue...

Born the eldest of five children, Jean Steel spent her formative years in Africa and Asia. A born communicator, 

Jean’s many interests developed into her career path. She earned her Master’s Degree in Wellness Mind/Body 

Health and has been speaking and teaching across the nation for more than 20 years. The founder of Happy People 

Win, a wellness training and speaking firm, Jean has also authored two books—“I’d Like to Run Wild: A Wellness 

Action Guide” and “Need Change? Customer Service Tips to Grow from Good to Great.”

Meet your Facilitator 
   
   
   
   
   

customer service academy

When? 
Wednesday, March 22, 2017 | 9am - 4pm

Thursday, March 23, 2017 | 9am - 4pm

Where?
Opal Restaurant

1325 State St.

Santa Barbara, CA

To register, click on the events tab on www.happypeoplewin.com
For questions or more information, contact Jenny Molinar at 805.305.0279 or email jenny@happypeoplewin.com

Seating is limited!

• Why Customer Service?

• Why You Need to Care

• Your Reputation on the Internet

• What Customers Want:

      • Reliability, Responsiveness, 

          Empathy, Trust, Feeling 

          Valued, Tangibles

• Secrets to Success

• First Impressions

• Jargon & Trigger Words

• Listening Skills & Obstacles

• Nonverbal Communication

• Power of Attitude

• Handling Customer Complaints

• The Great 8 for Dealing with 

    Irate Customers

• Telephone Interactions and 

    Email Etiquette

Topics

Lunch, refreshments, handouts, 
Certificate of Completion, and a copy 
of Need Change? Customer Service Tips 
to Grow From Good to Great by Jean 
Steel is included.

In conjunction with:


