
PROVIDER TYPES REASON TO CONTACT MANAGMENT REPRESENTATIVE TELEPHONE # EMAIL ADDRESS

BEHAVIORAL HEALTH CONTRACTS, 
AMENDMENTS, LOIs, and LOAs

ESCALATED ISSUES JESSICA CLEMENS 480-229-2204 CLEMENSJ@MERCYCAREAZ.ORG

HOSPITALS & LARGE GROUPS ESCALATED ISSUES SONYA WESLEY 602-320-6739 WESLEYS@MERCYCAREAZ.ORG

ARIZONA LONG TERM CARE PROVIDERS ESCALATED ISSUES SAHAR MOHAMMED 480-416-1991 MOHAMMEDS2@MERCYCAREAZ.ORG

PCPs - MARICOPA COUNTY ESCALATED ISSUES SONYA WESLEY 602-320-6739 WESLEYS@MERCYCAREAZ.ORG

PIMA COUNTY - ALL PROVIDER TYPES ESCALATED ISSUES SAHAR MOHAMMED 480-416-1991 MOHAMMEDS2@MERCYCAREAZ.ORG

ALL PROVIDERS STATEWIDE (NOT 
INCLUDING MARICOPA COUNTY) 

ESCALATED ISSUES SAHAR MOHAMMED 480-416-1991 MOHAMMEDS2@MERCYCAREAZ.ORG

BH- MARICOPA AND PINAL COUNTY ESCALATED ISSUES LAURA NGUYEN 480-435-4869 NGUYENL4@MERCYCAREAZ.ORG

CREDENTIALING & ONBOARDING ESCALATED ISSUES ERIKA BOWMAN 480-369-5703 BOWMANE3@MERCYCAREAZ.ORG

PH CONTRACTS, AMENDMENTS, LOIs & LOAs ESCALATED ISSUES YOLANDA USERY 480-215-8932 USERYY@MERCYCAREAZ.ORG

DIRECTOR, NETWORK MANAGEMENT ESCALATED ISSUES PATRICIA WEIDMAN 602-453-6043 WEIDMANP@MERCYCAREAZ.ORG

MANAGER DIRECT REPORTS MANAGER DIRECT REPORTS

JESSICA CLEMENS NICOLE FRIESEN SONYA WESLEY ALFONSO DIAZ

SUSANN CONLEY REUBEN LOPEZ

SIREYA GOLD

DEAN HARRIS

ANA FRANCO

ALVARO DIAZ

JOSEPH ALVA

DALE RAUSCH

MANAGER DIRECT REPORTS MANAGER DIRECT REPORTS

LAURA NGUYEN DANA ANDERSON SAHAR MOHAMMED CATHRINE FARNHAM

ROBIN MIGLIORINO DENA STEINBACH

CYNTHIA THOMPSON MIKE MIRENDA

CHANETTE DELAVEGA WILL HENDERSON

VICTOR ALCANTARA CHRIS PAQUETTE

KIM WHISENHUNT SHERRIE MOTISKO

KELSI SHARP DESIRAE ARCHIE

DERRICK HARRIS

MANAGER DIRECT REPORTS MANAGER DIRECT REPORTS

ERIKA BOWMAN LU RAMIREZ YOLANDA USERY GEORGE BAYMON

JILL NOFFS DEBRA SINGPRADITH

DESIREE PINA JASON GLENN

CHERYL MORRISON MARLA BILBAO

BERNADETTE DIAZ MARJORRET "JOY" FOLGER

EDITH GRIJALVA

DIRECTOR DIRECT REPORTS NICK SINGPRADITH

PATRICIA WEIDMAN JESSICA CLEMENS DANIELLE BEAUDRY

SONYA WESLEY

SAHAR MOHAMMED

YOLANDA USERY

LAURA NGUYEN

ERIC CONWELL

ERIKA BOWMAN

TARA DAFFERN
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