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Provider Webinar ABA Services FAQs

· Does the T1016 require prior authorization?
· No

· Can a BCBA waiting to obtain their Arizona LBA use the modifier HO if they have their BCBA certification? Or would they fall within the modifier HN? 
· They would fall under the HN modifier

· Regarding HCPCS T1016 Case management - What is the maximum allowed of billing per day for BC and/or 77 providers? Just wanted to be clear, since there are maximums per day for ABA codes, and if these are allowed to be concurrently billed with 97153 (from RBT/HM provider). Thank you! 
· There is no Max for code T1016 as long as providers are using this for strictly case management and not billing all ABA services with T1016.

· If our BCBA is an LBA we can use Modifier HP even if they do not have a Doctorate?
· No, they need to use HO

· Do BCBAs have to have an LBA to be credentialed with Mercy Care?
· Providers must be licensed and registered with to be credentialed with Mercy Care.  
[bookmark: _Hlk108417903]
· [bookmark: _Hlk108417989]Can you speak to how pay and chase applies to EPSDT services?
· EPSDT claims received containing primary payment information have benefits coordinated per the standard processes outlined by AHCCCS.  Claims received without primary insurance payment generated will be paid as primary by Mercy Care.  Contact will be made with the primary insurance to request they reimburse Mercy Care the difference between the amount to have been paid under the primary insurance and the amount paid by the plan.  Sometimes this is the full payment amount as generally speaking primary insurance allows more than the AHCCCS amounts.

· When you are secondary and primary is known to not cover ABA, does Mercy Care ever allow us to keep a denial from the primary on file rather than billing every claim to the primary? 
· As indicated previously, if no payment is noted from the primary, Mercy Care will pay as primary and request a refund from the primary insurance.  Services encountered to AHCCCS under the pay and chase model are pended with the state, however, until it may be demonstrated that they are not covered by the primary insurance with a denial for the specific services.  This may not be captured with a generic denial from a prior service and must be for the specific DOS on record.

· Is the HP modifier for an AZ LBA BCBA?
· No, BCBA-D only


· Can we submit a BCBA to Mercy for credentialing even if they do not have their LBA yet? Will AHCCCS assign a number to a BCBA who is not licensed yet?
· No, the BCBA must be licensed and registered with AHCCCS in order to be credentialed with Mercy Care
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· Providers will not be subject to performance audits if they pay and chase for EPSDT-eligible ABA Services?
· There will be no immediate penalties against providers in such instances.  However, routine refusal to submit claims through the primary insurance may result in a referral to the OIG, who will investigate and may take corrective action if deemed inappropriate.

· Should we use the T1016 code to bill for CFT meetings?
· Yes 

· How is a non LBA BCBA using the HO modifier able to bill if they are unable to be credentialed?  
· You only bill with a licensed BCBA so anyone licensed with a master’s level degree who is AHCCCS registered can use the H) Modifier.

· Can T1016 be billed by an RBT? 
· Yes, make sure the provider is aware of the allowable codes per provider type.

· Modifier HP, is for a BCBA with an LBA and/or a doctorate degree, or only a doctorate degree?
· Only doctorate

· Will telehealth services for 97155 and 97156 continue once the federal health emergency ends?
· We do not know what codes AHCCCS will and will not allow once the federal health emergency ends.  As soon as AHCCCS lets us know, we will update providers. 

· The updates made under the ABA Tier Model slide states "BCBA-D & LBA" utilize education Modifier HP. Does this mean that a Board-Certified Behavior Analyst (BCBA) who is also a Licensed Behavior Analyst (LBA) in the state of Arizona can bill with the same HP Modifier as a Board-Certified Behavior Analyst-Doctorate (BCBA-D)? Or does this education modifier (HP) solely apply for Doctorate-level providers (BCBA-Ds who are also LBAs)? 
· HP is only for doctorate staff.

· Can you confirm that HP can be used for a licensed BCBA, and HO can be used for an unlicensed BCBA?
· HP is doctorate, and HO will be for LBA
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