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4750 S. 44th Place, Ste. 150 
Phoenix, AZ 85040 


“PROVIDER NOTICE”

Re: Seclusion & Restraint Process Change Notification - Implementation of SAR Timeliness Framework 

Dear Provider/Administrator, 

We are writing to formally notify you of the implementation of the Seclusion and Restraint Reporting Timeliness Oversight Framework. 

Effective June 1, 2026, SAR submissions will be monitored within a rolling 90-day window using standardized escalation thresholds. This framework establishes clear and proportionate oversight measures to support compliance with the five (5) business day reporting requirement by AHCCCS AMPM 962. 

The framework includes: 

Escalation Ladder                      
	Level
	Trigger Criteria
	Required Action
	Oversight Responsibility


	Level 0 – Fully Compliant

	100% on-time submissions
	Routine monitoring
	Department review

	Level 1 – Incident-Level Variance
	Low volume – Count based
1 delinquent submission

High volume ->10% to <14% → Level 1 notice

	Notice of delinquency.
No action required
	Documented and tracked internally

	Level 2 – Repeat Non-Compliance
	Low volume -Facilities with <10 events in 90 days

2 or more delinquent submissions

High volume-Late rate-
>15%

	Formal Performance Improvement Plan. Remediation timeline
	Leadership review and approval


	Level 3 – Escalated Non-Compliance
	PIP ineffective OR any report >10 days late OR failure to submit
	Senior Leadership review
	Executive leadership oversight



[bookmark: _Hlk228176518]Level 1
Email notification threshold has been exceeded
· No response is required
Level 2
Notice requiring a Performance Improvement Plan (PIP) 
· A 90-day enhanced monitoring period following PIP approval

Level 3
Mercy Care Senior Leadership review and evaluation for continued non-compliance.

The purpose of this process is to promote transparency, consistency, and sustained compliance across all facilities. It is designed to provide predictable expectations and early identification of reporting trends.

We encourage all facilities to review internal workflows to ensure continued adherence to reporting timelines.

For additional questions, please contact: 

Kelly Wilson, Sr. Manager, Clinical Health Services
Kelly.Wilson@Mercycareaz.org
 
Iris Medeiros, Associate Manager, Health Services
Iris.Medeiros@MercyCareaz.org
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