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Mercy Care is proud to introduce… 
Marisue Smith, Mercy Care’s Network Relations Manager   

Marisue has been with Mercy Care since March 2016.  She started her 
career with Mercy Care as a Provider Relations Representative for 
PCPs.  While working as a provider rep, Marisue quickly identified areas 
for process improvement and worked with Provider Relations 
Management to make those improvements a reality.   
 
Today, Marisue’ s role is focused primarily around project management, 
process improvement initiatives for Provider Relations, regulatory 
audits, working on RFPs, contract integrations and staff training. She also 
participates in a variety of committees, including the Provider Advisory 
Council, Process Improvement Committee, Contracting Committee, Desk 
Top Committee, Policy Committee and many others.  She also serves as 

our chairperson for the Provider Term Workgroup.  Marisue works closely with all departments 
and eagerly takes on any new projects with determination and a smile 
 
In 2018, Provider Relations began hosting monthly Provider webinars in an effort to enhance 
the provider’s experience with Mercy Care and to provide valuable information and education 
to our providers.  Marisue has been instrumental in rolling out the webinars.  She is the voice 
“behind the scenes” and is responsible for the webinar set-up, provider registration, 
maintaining the calendar of events, providing support for our speakers, assisting with 
presentations materials and whatever it takes to make the webinars successful.   
 
Before coming to Mercy Care, Marisue worked as a program manager for the Arizona Hospital 
and Healthcare Association. Prior to that, she was a Provider Relations Representative for 
Cenpatico Behavioral Health. 
 
When not at work, Marisue enjoys spending valuable time with her husband, Scott and their 
twin boys, Danny and Dean.  She is one of nine children and grew up in Southern California. 
Don’t let her petite size fool you, she can hold her own, especially when it comes to an air 
hockey match!   
 
When asked about the best part of her job, she said that it’s getting to help bring the right 
people together at the right time, to develop a solution to a problem.  There’s always more to 
do and challenges to work through, but the focus of the outcome is always to do what is right 
for our members and providers.   




