
 

 

 

 
 

Workforce Development Training and Resource Site 
 
Mercy Care's Workforce Development department is proud to announce the roll-out of our Workforce 
Development Training and Resource Site which is available on our Provider Training and Education web 
page for providers.  
 
As you are aware, our behavioral health providers have competency-based training available to them 
through Relias. In the past we have not had any type of computer-based training materials available to our 
physical health providers, with the exception of our Network Management Webinars offered by our Network 
Management department. With the implementation of our Workforce Development Training and Resource 
Site for providers, we have developed several free courses that are available for you to take at a time that is 
convenient for you. 
 
Our ultimate goal is to expand upon our current training. This can include physical health topics or Mercy 
Care procedures that you may be unsure of and want further information. We welcome all input from our 
provider community regarding ideas or suggestions. If you would like to offer any suggestions, please feel 
free to contact us at wfd@mercycareaz.org. 
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