
 

 

 

 
 

Recent Provider Notifications 
 
Mercy Care’s provider notifications contain important information for your use.  Please click 
on the links to view the most recent provider notifications in greater detail:    

• Accessing the Gaps in Care Reports within Provider Deliverable Manager 
• ACT Team transitions to COPA/PIR from CPLC   
• Adult Mercy Initiative Non-Title SMI Transitions (MINT)  
• Advance Directives and End of Life Care Provider Reference Guide  
• AHCCCS Notice - CALOCUS to replace CASII  
• AHCCCS Notice - Differential Adjusted Payments effective 10/01/2020-09/30/2021 

Dates of Service 
• AHCCCS Notice - Electronic Visit Verification Postponement  
• AHCCCS Notice - Electronic Visit Verification readiness activities  
• AHCCCS Notice - Provider Enrollment Portal (APEP) Postponement  
• AHCCCS Provider Enrollment Portal (APEP) launches August 31, 2020  
• Arizona Regulatory Compliance Addendum 
• Behavioral Health Covered Services Provider Reference Guide 
• Behavioral Health Residential Facility (BHRF) Documentation and Billing 
• COVID-19 Fraud Prevention  
• COVID-19 - Non-emergency transportation  
• COVID-19 Uninsured Program Portal 
• CVS no-cost COVID-19 testing  
• Electronic Prescribing of Controlled Substances (EPCS) Click for Control trainings 

available  
• Eviction Moratorium 
• Flu Vaccinations for the 2020-2021 Flu Season 
• FY21 Mental Health Block Grant Funds allocated 
• FY21 Substance Abuse Grant Funds allocated update  
• Governor's Office Awards $375K to Arizona Programs Supporting and Serving 

Victims of Child Abuse and Neglect  
• HHS Announces Enhanced Provider Portal, Relief Fund Payments for Safety Net 

Hospitals, Medicaid and CHIP Providers  
• HHS Provider Relief Fund application date extended to August 3 
• Home assessment authorization requirements for Power Mobility Devices and 

Manual Wheelchairs 
• Licensed Arizona Dentists - Request Your Free PPE by 08/31/2020  
• Lifewell Behavioral Wellness Clinic Transition  
• Medicare Open Enrollment 2020  
• Mercy Care Advantage (MCA) vaccine coverage  
• Negative Balance Collection Remittance Update  
• New ABA Fee Schedule  
• New Process - Adult Behavioral Health Residential Facilities (BHRF) Prior 

Authorization  
• New Process - Child and Adolescent BHIF, BHRF and TFH Prior Authorization  
• Preferred Interpreter 
• Prior Authorization Changes Effective 08/01/2020 Correction 
• Provider Manual October 2020 Update 

https://conta.cc/3jbuOLm
https://conta.cc/3e5XORt
https://conta.cc/30YgZZX
https://conta.cc/2TF0AG6
https://conta.cc/3cCuAt3
https://conta.cc/2MCbqJb
https://conta.cc/2MCbqJb
https://conta.cc/2LMeEsX
https://conta.cc/3gxTUCm
https://conta.cc/3e7WKNz
https://conta.cc/3h6AQMk
https://conta.cc/2O52H2Y
https://conta.cc/2DmAdQg
https://conta.cc/38HidLG
https://conta.cc/3fRH56K
https://conta.cc/2WRIpPt
https://conta.cc/2WiDO8B
https://conta.cc/3hiPgK0
https://conta.cc/2YJaJTN
https://conta.cc/2YJaJTN
https://conta.cc/2L910Qz
https://conta.cc/3io2XYi
https://conta.cc/31OMdlP
https://conta.cc/3kC6Gmq
https://conta.cc/30WkSiY
https://conta.cc/30WkSiY
https://conta.cc/2N6eXPZ
https://conta.cc/2N6eXPZ
https://conta.cc/32KlUiP
https://conta.cc/3ebPJf5
https://conta.cc/3ebPJf5
https://conta.cc/323BvIm
https://conta.cc/3f1XsMM
https://conta.cc/36MHO7h
https://conta.cc/2QK4iMS
https://conta.cc/36qiNyb
https://conta.cc/3kJg73J
https://conta.cc/3hJuF1x
https://conta.cc/3hJuF1x
https://conta.cc/3hNdInd
https://conta.cc/2OXhwEQ
https://conta.cc/3etk7kj
https://conta.cc/3icMbu3


 

 

 

• Radiology Network Change Update  
• Referring, Ordering, Prescribing, Attending (ROPA) - AHCCCS provider registration   
• Suspension of Sequestration for Mercy Care Advantage  
• Synagis (palivizumab) injections 2020 - 2021 season  

 

 

https://conta.cc/3hYpKbW
https://conta.cc/34Bf7au
https://conta.cc/3cJNm1p
https://conta.cc/3cJnd4u

