 Capturing transitions for Transitions of Care (TRC)  
TRC requires clear evidence of notification of admission and receipt of discharge information to be present in the OP record within a 3-day timeframe of admission and discharge dates. 
	Incoming notifications/hospital records
	In OP medical record with clear date of receipt

	Receive admission alerts via ADT or HIE? 
	· Document in record

	Receive emails or calls from hospital staff or discharge coordinators? 
	· Document in record

	Receive hospital records with clear date of receipt e.g., an attached fax date?
	· File in record (e.g., H&P, Discharge Summary)

	Receive hospital records without clear date of receipt? 
	· Attach a date of receipt such as a scan or upload date and file in record* 

	Retrieve a Discharge Summary via portal or HIE?
	· Check for a print or generated date; otherwise attach a scan or upload date and file in record*

	Receive a pre-op clearance or notification of planned admission? 
	· File in record

	Receive MC health plan notification of admission?
	· File in record 



*A Document Name does not to suffice as clear evidence of date of receipt 
	TRC post-discharge 
	Patient Engagement + Med Reconciliation 

	Document provider awareness
	· Need awareness of hospital or SNF stay

	Code for both Patient Engagement (within 30 days post-dc) + Medication Reconciliation (day of discharge through 30 days post-dc) 
	· Transitional Management Services CPT: 99495, 99496
· Med Reconciliation Encounter CPT: 99483, 99495, 99496
· Med Reconciliation Intervention CPT-CAT-II: 1111F
· See below for Outpatient and Telehealth codes

	Transition Care Calls with med review 
	· Be sure completed or signed off by RN, pharmacist, or prescribing provider



For more on the TRC measure and codes, go to https://www.mercycareaz.org/gapclosureref_ua.pdf




