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Featured speakers

Brad Hargens

Chief Operating Officer

Bl Luis Sanchez
Business Consultant

Dale Rausch
Network Relations Manager
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Session topics

* Covered services

* Program specific requirements
e Scheduling transportation

e Share your feedback

* Questions

* Upcoming sessions



Covered services

The Provider shall deliver medically necessary non-emergency transportation services
under the following conditions:

The medical or behavioral health service for which the transportation is needed is a
covered MC service;

The member is not able to Igrovide, secure or pay for their own transportation, and free
transportation is not available; and

The transportation is provided to and from the nearest appropriate MC registered
provider. iBehaworaI Health Providers may schedule outings to grocery stores, parks,
e’lcc.,)whlc are not an MC registered provider, but is a part of the member’s treatment
plan).

Only the most cost-effective mode of transportation that meets the individual clinical
needs of the member will be covered.

The determination of the appropriate mode of transportation must be based upon the
functgmal limitations of the member, and not as a matter of convenience for the
member.
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Program specific requirements

The following must be adhered to:
* The member must not require medical care while on route

* Passenger occupancy must not exceed the manufacturer’s specified seating
occupancy

* Members, escorts, and other passengers must follow state laws regarding
passenger restraints for adults and children

NEMT must be provided in such a way to ensure that:

* A person does not arrive sooner than one hour before their scheduled
appointment

* A person does not have to wait for more than one hour after the conclusion of

their appointment for transportation home or to another pre-arranged
destination



Scheduling transportation

e Call Member Services to schedule transportation

* |f there are regular appointments for visits like dialysis, all rides can be set up at
one time

* If appointment gets cancelled or changed to a different day or time, call Member
Services to cancel transportation or have it changed to the new appointment
time

* Ensure to let them know if there are any special needs, like a wheelchair or
oxygen

* \erify prescriptions are ready for pick up before calling for transportation



Share your feedback
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Closing and upcoming sessions
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Upcoming sessions

Wednesday, October 5th

* Crisis services breakout session
* 10:30a.m.—-12:00p.m.

* Innovation breakout session
e 1:00-2:30p.m.



Follow us
@MercyCareA”Z
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Thank you
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