
General Mental Health/Substance Use 
Resource Guide
Services and supports for adults
MC-908



Helpful information

Mercy Care RBHA Member Services 
602‑586‑1841 or toll‑free 1‑800‑564‑5465 
Hearing impaired (TTY/TDD: 711) Hours: 24 hours a day, 7 days a week 

Mailing address 
Mercy Care RBHA
4755 S. 44th Place, 
Phoenix, AZ 85040 
 
www.MercyCareAZ.org 

 
www.Facebook.com/MercyCareAZ

 
@MercyCareAZ

 
@MercyCareAZ

Emergency: Call 911 

Behavioral Health Crisis Line:
602-222-9444 or toll-free 1-800-631-1314
1-800-327-9254 (TTY/TDD)
Available 24 hours a day, 7 days a week

Maricopa Peer Operated Warm Line
A support line operated by credentialed peer support specialists.
602-347-1100.
Available 24 hours a day, 7 days a week

Rally Point Arizona Veteran Help Line
If you need help at any time, Rally Point can place you in contact
with a veteran who can relate to your situation 1-855-RALLY4U or
1-855-725-5948
Available 24 hours a day, 7 days a week. 

Contract services are funded under contract with the  
State of Arizona. 

Updated July 2018
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General Mental Health/Substance Use 
(GMH/SU) Resource Guide
This guide provides a list of providers and services for adults in 
Maricopa County who have a general mental health or substance use 
issue and qualify for Arizona Health Care Cost Containment System 
(AHCCCS), also known as Medicaid. There are also some substance  
use services available for those who don’t qualify for AHCCCS/Medicaid.

Mercy Care RBHA manages services within the public behavioral health 
system for adults and children diagnosed with behavioral health and/or 
substance use issues.

Helpful descriptions:

General mental health disorder – There are many types of general 
mental health disorders, they may include depression or anxiety.

Substance use disorder –
•	Using one or more substances
•	Overuse or dependency on a substance
•	Use, overuse or dependency on a substance that causes harm to 

your health
•	Use, overuse or dependency on a substance that causes harm to 

others

Co‑occurring disorder – Dealing with both a general mental health 
concern and a substance use disorder at the same time

Providers in this guide offer services to GMH/SU members. You can call 
and speak with Mercy Care RBHA Member Services at 602‑586‑1841 or 
1‑800‑564‑5465 (TTY/TDD: 711), 24 hours a day, 7 days a week.

Mercy Care RBHA’s Office of Individual and Family Affairs (OIFA)
This office can help you on your way to recovery. Just email  
oifateam@MercyCareAZ.org.
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Suicide Prevention Lifeline
If you are in a crisis or are thinking about suicide, you can call the 
Suicide Prevention Lifeline at 1‑800‑273‑TALK (8255). Your call is private 
and at no charge.

Behavioral Health Crisis Line
If you’re having a behavioral health crisis, you can call the Behavioral 
Health Crisis Line at 602‑222‑9444 or 1‑800‑631‑1314 (toll-free) or 
1‑800‑327‑9254 (hearing impaired, TTY/TDD). It’s available 24 hours a 
day, 7 days a week.

Service types available

General Mental Health and Substance Use (GMH/SU) Providers
You start with these providers to access the behavioral health system. 
They complete a full assessment of the member. They work with the 
member and family to decide on the type of services needed. Clinical 
expertise varies by location.

Substance Abuse Block Grant (SABG) for non‑AHCCCS eligible 
members (Non‑Title 19)
This service is for those needing substance use disorder treatment 
who don’t qualify for Medicaid/AHCCCS. Several providers offer this 
treatment. They see pregnant and parenting women, women with 
dependent children and injection drug using females and males first. 
SABG services aren’t just limited to these groups.

Psychiatric services and medication management
Psychiatric providers are usually at GMH/SU provider locations. 
Medication management and psychiatric evaluation services are 
decided on by the member in partnership with their clinical team.

Medication Assisted Treatment (MAT)
MAT is an alternative medication treatment for opioid substance 
use disorders. It’s used with counseling or behavioral therapies. 
Coordination of care between the MAT providers and other providers 
offers the best treatment options.

Substance use disorder residential treatment
Need is determined by clinical assessment. Criteria from the American 
Society of Addiction Medicine (ASAM) assessment are used to 
determine the need for this level of care.
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Residential treatment varies from 60 to 120 days. It’s more intensive 
than outpatient treatment. Residential treatment is provided in the 
least restrictive setting.

Note: Some facilities are for men or women only.

Eating disorder treatment
These services are available as residential and intensive outpatient.

Note: Mercy Care RBHA members need prior authorization for 
residential eating disorder treatment.
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General Mental Health and Substance Use 
Providers
*These providers conduct comprehensive intake and assessment of 
treatment needs for new Mercy Care RBHA members.
•	Arizona Center for Change (LGBTQ Friendly) *
•	BAART Behavioral Health Services *
•	Bayless Integrated Healthcare *
•	Black Family & Child Services (LGBTQ Friendly) *
•	Building Blocks Counseling (LGBTQ Friendly)
•	Center for Behavioral Health, Inc. *
•	Chicanos Por La Causa *
•	Child and Family Support Services
•	Chrysalis
•	Clean Slate Centers *
•	Community Bridges, Inc. *
•	Community Connections
•	Community Medical Services *
•	Community Partners Integrated Healthcare *
•	Crisis Preparation and Recovery (LGBTQ Friendly) *
•	Crisis Response Network
•	Crossroads (LGBTQ Friendly)
•	Ebony House *
•	Family Service Agency *
•	Focused Family Services
•	Institute for Mental Health *
•	Intensive Treatment Systems *
•	Jewish Family and Children’s Services *
•	La Frontera Empact ‑ Suicide Prevention Center *
•	Lifewell Behavioral Wellness *
•	Marc Community Resources, Inc. *
•	Native American Connections *
•	Native Health
•	National Council on Alcoholism and Drug Dependence (NCADD) *
•	New Casa De Amigas
•	New Hope Behavioral Health Center *
•	N.O.A.H. ‑ Neighborhood Outreach Access to Health *
•	People Empowering People of AZ, Inc. (formerly Deaf Access of 

Arizona) (LGBTQ Friendly) *



7

GM
H/

SU
 P

ro
vi

de
rs

•	Phoenix Shanti Group (LGBTQ Friendly) *
•	Potter’s House *
•	PSA Behavioral Health Agency *
•	RI ‑ Recovery International (formerly Recovery Innovations)
•	San Tan Behavioral Health Services *
•	Southwest Behavioral & Health Services *
•	Southwest Center for HIV/AIDS (LGBTQ Friendly) *
•	Terros Health *
•	Unhooked at the Heights (LGBTQ Friendly) *
•	Valle Del Sol *

GMH/SU Providers
Arizona Center for Change
www.azcfc.com/index.asp
4205 N. 7th Ave.
Phoenix, AZ 85013
Phone: 602‑253‑8488
Services offered: 	  	
•	Sexual abuse victim treatment
•	Anger management counseling
•	Dialectical behavior therapy
•	Sexual compulsion/sexual addiction
•	Sex offender treatment
•	Psychosexual/sexual risk assessments
•	Eye Movement Desensitization Reprocessing  (EMDR)
•	LGBTQ services
•	Art therapy
•	Intakes
•	Cognitive restructuring skills
•	General counseling
•	Substance abuse treatment
•	Equine therapy
Accepts: Self‑pay/private‑pay, some health insurance plans, AHCCCS/
Medicaid, Medicare. Medicare clients must be dual eligible and not 
Medicare only.
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BAART Behavioral Health Services
www.baartprograms.com
908A W. Chandler Blvd.
Chandler, AZ 85225
Phone: 480‑899‑0200
Hours: Monday ‑ Friday, 4:30 a.m. ‑ 11 a.m.; Saturday, 6 a.m. ‑ 8 a.m.
Intakes: Monday ‑ Thursday, starting at 4:30 a.m. (first‑come, 
first‑served)
Services offered:
•	Substance use treatment
•	Methadone treatment
•	Opiate treatment
•	Counseling
•	Medical services
Accepts: AHCCCS, Medicaid, Medicare, SABG, private pay

Bayless Integrated Healthcare
www.baylesshealthcare.com/services
Bayless Primary Care
3620 N. 3rd St.
Phoenix, AZ 85012

2204 S. Dobson Rd., Ste. 102, 201
Mesa, AZ 85202

Bayless South Phoenix
9014 S. Central Ave.
Phoenix, AZ 85042

Bayless Therapeutic Wellness
77 E. Columbus Ave., Ste. 210
Phoenix, AZ 85012

Bayless Integrated Health Center 
3033 N. Central Ave., Ste. 700 
Phoenix, AZ 85012 
Phone: 602-230-7373
Hours of operation: Monday ‑ Friday, 8 a.m. ‑ 5 p.m.; evenings and 
weekends vary by location
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Services offered:
•	GMH/SU
•	Intake and Assessment
•	Psychiatric evaluation and medication management
•	Individual counseling
•	Group counseling
•	Couples counseling
•	Integrated medical primary care (3620 N. 3rd St. location only)
•	In‑home case management and community services
•	Telephonic care management
Accepts: AHCCCS/ Medicaid, Medicare, some health insurance plans

Black Family & Child Services
www.bfcsfamily.org
1522 E. Southern Ave.
Phoenix, AZ 85040
Phone: 602‑243‑1773
Hours: Monday ‑ Friday, 8 a.m. ‑ 5 p.m.; evenings and weekends by 
appointment only
Services offered:
•	GMH/SU
•	Individual, family and group home‑based therapy
•	Family enhancement
•	Therapeutic Foster Care
•	Foster care, adoption
•	Parent aide
•	Outpatient services
•	Psychiatric services
•	Medication management
•	Case management
•	Provides services to Veterans
•	Provides services to LGBTQ population
•	Basic needs services (includes free food boxes, new clothing for 

children and youth)
Accepts: AHCCCS/Medicaid, Medicare, self‑pay/sliding‑fee scale
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Building Blocks Counseling 
www.buildingblockscounseling.com
7725 N. 43rd Ave., Ste. 522
Phoenix, AZ 85051
Phone: 602‑626‑8112
Services offered:
•	GHM/SU
•	Intensive Outpatient program for substance abuse
•	Standard Outpatient program
•	Anger management counseling
•	Motivational interviewing
•	Domestic violence offender counseling
•	DUI screening and treatment
•	LGBTQ services
•	Cognitive Behavioral Therapy (CBT)
Accepts: AHCCCS/Medicaid, Blue Cross Blue Shield/Health Net, 
self‑pay

Center for Behavioral Health, Inc.
www.centerforbehavioralhealth.com/treatment‑centers/arizona
2123 E. Southern Ave., Ste. 2
Tempe, AZ 85282
Phone: 480‑897‑7044
Hours: Monday ‑ Friday, 4:30 a.m. ‑ 11 a.m.; Saturday, 5 a.m. ‑ 7 a.m.
Intakes: Tuesday, 4:30 a.m. (must have insurance card+ and  
picture ID)

1501 E. Washington St.
Phoenix, AZ 85034
Phone: 602‑253‑6553
Hours: Monday ‑ Friday, 4:30 a.m. ‑ 12 p.m.; Saturday,  
5:30 a.m. ‑ 6:30 a.m.
Intakes: Thursday, 4:30 a.m. (must have insurance card +and  
picture ID)
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Services offered:
•	GMH/SU
•	Methadone
•	Outpatient services
•	Counseling
Accepts: AHCCCS/Medicaid, SABG  +Does not accept Medicare

Chicanos Por La Causa
www.cplc.org/Programs/IHHS
Centro De La Familia
Maryvale Community Service Center
6850 W. Indian School Rd.
Phoenix, AZ 85033
Phone: 623‑247‑0464
Services offered:
•	Psychiatric evaluations
•	Medication management
•	Counseling services for family, adults
•	Services offered:
•	Psychiatric evaluations
•	Medication management
•	Counseling services for family, adults
•	Marriage and family counseling
•	Group counseling
•	Case management
•	HIV education and prevention services
•	36 hour program – substance abuse groups

•	Relapse prevention
•	Early Intervention
•	Aftercare

•	Parenting skills and nurturing groups
•	Anger management
•	Anxiety and depression coping skills group
•	Bilingual clinical staff (English/Spanish)
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Friendship Community Mental Health Center
1107 E. Tonto St. 
Phoenix, AZ 85034 
Phone:  602-241-6656 
Referral Email:  intake@friendship@cplc.org 
Services offered:  

• GMH/SU
• Partial Hospitalization
• Intensive outpatient program
• Standard outpatient program
• Psychiatric evaluations
• Medication management
• Individual and group counseling
• Case management
• Dialectical behavioral therapy (DBT)
• Crisis prevention and management
• Substance abuse counseling
• Individual and group counseling
• Family and supports education
• Referral for Men’s Residential Substance Abuse Treatment  

(30-90 day programs)

Accepts: AHCCCS/Medicaid, Medicare (meds only), self‑pay/
private‑pay, SABG.

Child and Family Support Services
www.cfss.com/get‑services/
10439 S. 51st St., Ste. 100
Phoenix, AZ 85044
Phone: 480‑635‑9944
Services offered:
•	In‑home and community‑based services
•	Mentoring
•	Independent living skills
•	Social skills development
•	Counseling services
•	Accepts provider referrals for GMH/SU young adults
Accepts: AHCCCS/Medicaid, Medicare
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Chrysalis
www.noabuse.org
2055 W. Northern Ave.
Phoenix, AZ 85021
Phone: 602‑955‑9059
Services offered:
•	Domestic abuse programs for individuals and families
•	Shelter
•	Transitional housing
•	Counseling services
•	Court victim‑advocate
•	Lay legal advocacy
•	Offender treatment
•	Community education
Accepts: AHCCCS/Medicaid, Medicare

Clean Slate Centers
www.CleanSlateCenters.com
15255 N. 40th St., Bldg. 5, Ste. 135
Phoenix, AZ 85032
Phone: 480-417-4216

8410 W. Thomas Rd., #124
Phoenix, AZ 85037
Phone: 480-417-5290

2451 E. Baseline Rd., #430
Gilbert, AZ 85234
Phone: 602-313-4391

Hours of operation: Monday, Tuesday, Thursday 9 a.m. - 5 p.m.; 
Wednesday 9 a.m. - 8 p.m.; Friday 9 a.m. to 2 p.m.
Services offered:
•	GMH/SU
•	Medication Assisted Treatment
•	Group counseling
•	Individual counseling
Accepts: AHCCCS, Medicare/Medicaid, Self-pay with sliding scale and 
private insurance
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Community Bridges, Inc.
www.communitybridgesaz.org
East Valley/Addiction Recovery Center (EVARC)
MAT Center of Excellence (COE)
Open 24 hours a day - 7 days a week.
560 S. Bellview
Mesa, AZ 85204

Arizona Bridge to Recovery (ABR)
554 S. Bellview
Mesa, AZ 85204

Central City Addiction Recovery Center (CCARC)
2770 E. Van Buren St.
Phoenix, AZ 85008

Phone: 1‑877‑931‑9142
Hours of operation: 24 hours a day, 7 days a week
Services offered to Adults:
•	23‑hour crisis observation and stabilization
•	Inpatient medical detoxification
•	Psychiatric and physical health services, as needed

Community Psychiatric Emergency Center
358 E. Javelina Ave., Ste. 101
Mesa, AZ 85210
Phone: 480‑507‑3180
Services offered:
•	Medication bridge scripts
•	Psychiatric and/or substance use crisis services
•	Short term inpatient care
•	Court Ordered Evaluation (COE)
•	Court Ordered Treatment (COT)
•	Pre‑Petition Screening
•	23‑hour crisis observation/stabilization

West Valley Access Point & Transition Point
824 N. 99th Ave., Ste. 108
Avondale, AZ 85323
Phone: 1‑877‑931‑9142
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Services offered:
•	Medication bridge scripts
•	23-hour Psychiatric and/or substance use crisis services
•	Short term residential services from an integrated team
•	Psychiatric and physical health services, as needed

Accepts: AHCCCS/Medicaid, Medicare, self‑pay/private‑pay, SABG, 
private insurance

CBI Outpatient Programs
Center for Hope (CFH)
554 S. Bellview
Mesa, AZ 85204
Phone: 480‑461‑1711
Email: cfhadmissions@cbridges.com
Hours of operation: 24 hours a day, 7 days a week
Services offered:
•	GMH/SU
•	Outpatient provider for women, their children and family members
•	Specializes in serving pregnant and post‑partum women with 

GMH/SU
•	Transitional housing
•	Supportive housing
•	Medication management
•	Initial assessments
•	Intensive Outpatient Treatment Services
•	Trauma‑informed care
•	Nurturing parent program
•	Child development center (women can bring children up to the 

age of 6)
Accepts: SABG, AHCCCS/Medicaid
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CBI Outpatient Programs (Continued) 
ASPIRE Outpatient Program
1012 S. Stapley Dr., Bldg. 5
Mesa, AZ 85204
Phone: 480‑768‑6022
Hours of operation: Monday ‑ Friday, 8 a.m. ‑ 8 p.m.; on‑call support 
services available 24 hours a day, 7 days a week
Services offered:
•	Outpatient GMH/SU programs for women and their family 

members
•	Group and individual therapy
•	Medication Assisted Treatment
•	Intensive outpatient services
•	Pain management group
•	Medication management
•	Peer support
•	Transportation
•	Child care
•	Supportive housing

Avondale Outpatient
824 N. 99th Ave.
Avondale, AZ 85323
Phone: 623‑643‑9678
Services offered:
•	Medication Assisted Treatment
•	Addiction medication
•	Integrated Health Services (Behavioral/Psychiatric/Medical)
•	GMH/SU outpatient services, including individual and/or group 

counseling
•	Intensive Outpatient Program for Substance Use
•	Pain management group

Accepts: AHCCCS/Medicaid, Medicare, self‑pay/private‑pay, SABG, 
private insurance
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CBI Outpatient Programs (Continued) 
Central City Outpatient
2770 E. Van Buren St.
Phoenix, AZ 85008
Phone: 1‑877‑931‑9142
Services offered:
•	Medication Assisted Treatment
•	Addiction medication
•	Integrated Health Services (behavioral/psychiatric/medical)
•	GMH/SU outpatient services, including individual and/or group 

counseling
•	Pain management group 
•	Intensive Outpatient Program for Substance Use
Accepts: AHCCCS/Medicaid, Medicare, self‑pay/private‑pay, SABG, 
private insurance

Scottsdale Outpatient
8541 E. Anderson Dr., Ste. 105
Scottsdale, AZ 85255
Phone: 480‑502‑7000
Services offered:
•	Medication Assisted Treatment
•	Addiction medication
•	Integrated Health Services (Behavioral/Psychiatric/Medical)
•	GMH/SU outpatient services, including individual and/or group 

counseling
•	Intensive Outpatient Program for Substance Use
•	Pain management group
•	Adolescent Medication Assisted Treatment for 16- to 18-year-olds 

(prior authorization may be required; contact the provider for 
more information).

Accepts: AHCCCS/Medicaid, Medicare, self‑pay/private‑pay, SABG, 
private insurance

UnScript Program
8541 E. Anderson Dr., Ste. 105
Scottsdale, AZ 85255
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Description: A non‑invasive integrated system of education and 
physician monitored medical protocols specifically designed to treat 
unintentional physical dependence on prescription pain medication.
Phone: 480‑502‑7000
Services offered:
•	Integrated medical/behavioral health care evaluation and medical 

consultation
•	Outpatient medical detoxification
•	Inpatient medical detoxification, when necessary
•	Medication Assisted treatment
•	Addiction medication
Accepts: AHCCCS/Medicaid, Medicare, self‑pay/private‑pay, SABG, 
private insurance

Additional CBI Programs
Comprehensive Community Health Program (CCHP)
CCHP provides intensive services to the highest‑risk GMH/SU patients. 
This program provides services to an underserved population that 
tends to receive ongoing care through crisis services. The program 
utilizes an integrated care approach. It consists of  
highly trained peer navigators, behavioral health professionals and 
medical staff.
Phone: 1‑877‑931‑9142
Services offered:
•	Integrated medical/behavioral health care
•	Crisis intervention
•	Peer support
•	Housing support services
•	Addiction medication
•	Medication Assisted Treatment
•	Counseling
Accepts: GMH/SU with AHCCCS/Medicaid, Medicare, SABG; by 
referral only

Projects for Assistance in Transition from Homelessness (PATH)
PATH provides services to those with serious mental illness, including 
co‑occurring substance use disorders, who are experiencing 
homelessness or at imminent risk of becoming homeless.
Phone: 1‑844‑6914‑5948
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Services offered:
•	Outreach services
•	Screening and diagnostic treatment services
•	Habilitation and rehabilitation services
•	Case management services
•	Referrals for primary health services
•	Assistance with identifying and securing appropriate housing

Community Connections
www.communityconnectionsaz.org
4025 W. Bell Rd., Ste. 6
Phoenix, AZ 85053
Phone: 623‑242‑8460
Hours of operation: Monday ‑ Friday, 8:30 a.m. ‑ 4:30 p.m.
Services offered:
•	Intensive Outpatient Program (Monday ‑ Thursday,  

9 a.m. ‑ 2 p.m.)
•	GMH /SMI
•	Group and individual counseling for adults with eating disorders or 

disordered eating
•	24-hour residential program for adults with eating disorders
Accepts: AHCCCS/Medicaid, Medicare

Community Medical Services
www.communitymedicalservices.org
3825 N. 24th St.
Phoenix, AZ 85016
Phone: 602‑955‑7997
Hours of operation: Monday-Friday, 4:30 - 11:30 a.m.; Saturday,  
5:30 - 8:30 a.m.

MAT Center of Excellence (COE)
Open 24 hours a day - 7 days a week for Intakes
2301 W. Northern Ave.
Phoenix, AZ 85021
Phone: 602‑866‑9378
Hours of Operation: Monday ‑ Friday, 4:30 - 11:30 a.m., 1 - 8 p.m.; 
Saturday, 5:30 a.m. - 2 p.m.
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6116 E. Arbor Ave., Bldg. 1, Ste. 104
Mesa, AZ 85206
Phone: 480‑499‑4599
Hours of Operation: Monday ‑ Friday, 4:30 - 11:30 a.m.;  
Saturday 6 - 8 a.m.
Services offered:
•	GMH/SU
•	Methadone 

 
440 N Camino Mercado St., Ste. 2 
Casa Grande, AZ 
Hours of Operation: Monday ‑ Friday, 5:00 - 10:00 a.m.; 
Saturday 6 - 9 a.m. 
 
5002 W. Glendale Ave., Ste., 101 
Glendale, AZ 85301 
Hours of Operation: Monday ‑ Friday, 4:30 - 11:30 a.m.; 
Saturday 5 - 8 a.m. 
 
Services offered:

•	Medication assisted treatment 
o Methadone  
o Suboxone 
o Vivitrol

•	Individual and group counseling
•	Assessment & screening
•	Medication management/monitoring
•	Case Management
•	Care coordination
•	Peer support
•	Peer support community response teams
•	 Naloxone (Narcan) 

*Contact provider directly for more information on services 
provided at each location.

Accepts: SABG, AHCCCS/Medicaid +Does not accept Medicare
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Community Partners Integrated Healthcare
www.communitypartnersinc.org
1515 E. Osborn Rd.
Phoenix, AZ 85014
Phone: 602-604-0000
Hours of operation: Monday – Friday, 7.30 a.m. – 5.30 p.m.
Services offered:
•	GMHSA provider
•	Psychiatric medications and management
•	Outpatient Counseling, group and individual
•	SMI evaluations
•	Peer and family support
•	Housing support
•	Employment support
•	Health and wellness education
•	Primary care on site with nursing support
•	Laboratory services
Accepts: AHCCCS/Medicaid, Medicare

Crisis Preparation & Recovery
www.crisisprepandrecovery.com
10799 N. 90th St., Ste. 100
Scottsdale, AZ 85260
Services offered:
•	Hospital rapid response provider
•	GMH/SU
•	Outpatient counseling
•	SMI evaluations
•	Counseling (for anxiety, depression, relationships, adjustment, 

trauma‑related grief, LGBTQ, EMDR)
Accepts: AHCCCS/Medicaid, Medicare

2120 S. McClintock Dr.
Tempe AZ 85282
Phone: 480‑804‑0326
Hours: Monday ‑ Friday, 7 a.m. ‑ 5 p.m. for outpatient services;  
24 hours a day, 7 days a week for hospital rapid response
Services offered:
•	GMH/SU
•	In‑home
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•	Hospital rapid response provider
•	Telemedicine and office based medication management
•	SMI evaluations
•	Four directions wellness program
•	Outpatient counseling
Accepts: AHCCCS/Medicaid, Medicare, other insurance plans

Crisis Response Network
www.crisisnetwork.org
1275 W. Washington St., Ste. 102
Tempe, AZ 85281
Phone: 602‑222‑9444
Hours: 24 hours a day, 7 days a week
Services offered:
•	Crisis call center
•	Community mobile response
•	Facility‑based crisis intervention
Accepts: AHCCCS/Medicaid, Medicare

Crossroads
www.thecrossroadsinc.org/programs
Admissions & Corporate
1700 E. Thomas Rd.,
Phoenix, AZ 85016
Phone: 602‑263‑5242
5 Locations
Services offered:
•	Residential substance use treatment (30‑day and 90‑day programs)
•	Substance Use Intensive Outpatient Program
•	Assessments
•	Individual and group counseling
•	96‑hour substance use treatment
•	Relapse prevention
•	Life skills education
•	12 Step
•	Recovery group
•	Employment and financial education
•	Aftercare
•	Drug and alcohol testing
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Accepts: AHCCCS/Medicaid, self‑pay/private‑pay, private  
insurance accepted
Note: Scholarships are available to qualified individuals.

Ebony House
www.ebonyhouseinc.org
6222 S. 13th St.
Phoenix, AZ 85042
Phone: 602‑276‑4288
Services offered:
•	Residential substance use treatment for men and women
•	Substance Use Intensive Outpatient Program
•	Direct support groups for young adults
•	Parent aide services
•	HIV prevention, testing, early intervention and education
Accepts: AHCCCS/Medicaid, Medicare, SABG

Youth & Young Adult Outpatient
1616 E. Indian School Rd., Ste. 100
Phoenix, AZ 85016
Phone: 602‑254‑6137

Services offered:
•	Screening and assessments
•	Home‑based and in‑office therapy
•	0 ‑ 5 screening and assessment
•	Adolescent and young adult outpatient services
•	Mental health and substance use individual and group counseling
•	Case management
•	Psychiatric services
•	Assessment/medication monitoring
Accepts: AHCCCS/Medicaid, Medicare

Family Service Agency
www.fsaphoenix.org/service/outpatient
2400 N. Central Ave., Ste. 101
Phoenix, AZ 85004
Phone: 602‑264‑9891
Hours of operation: Monday, 9 a.m. - 8 p.m.; Tuesday/Wednesday, 9 
a.m. - 7 p.m.; Thursday, 9 a.m. - 8 p.m.; Friday, 8 a.m. - 5 p.m. 
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1107 S. Gilbert Road., Ste. 104
Mesa, AZ 85204
Phone: 480‑507‑8619
Hours of operation: Monday - 9 a.m. - 8 p.m., Tuesday/Wednesday 9 
a.m. - 7 p.m., Thursday 9 a.m. - 8 p.m. Friday 8 a.m. - 5 p.m. 

10220 N. 31st Ave., Ste. 103-105
Phoenix, AZ 85051
Phone: 602‑863‑1862
Hours of operation: Monday - 9 a.m. - 8 p.m., Tuesday-Thursday 9 a.m. 
- 7 p.m., Friday and Saturday 8 a.m. - 5 p.m. 
Services offered:
•	Comprehensive behavioral health assessments
•	GMH/SU and SMI
•	Substance use treatment
•	Standard outpatient groups
•	Intensive outpatient groups
•	Individual counseling
•	Gender specific trauma
•	Eye Movement Desensitization and Reprocessing (EMDR) Therapy 
•	Relapse prevention
•	Assessments
•	Domestic violence survivors group
•	Mood disorder, mood counseling
•	Dialectical behavioral therapy (DBT)
•	Skills training
•	Parenting group
•	Psychiatric evaluations (GMH/SU only)
•	Medication monitoring (GMH/SU only)
Accepts: AHCCCS/Medicaid, Medicare
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Focused Family Services
www.focusedfamilyaz.com
1634 N. 19th Ave.
Phoenix, AZ 85009
Phone: 602-253-6259
Hours: Monday – Friday, 9 a.m. – 5 p.m.
Services offered:
•	GMH/SU
•	Individual counseling
•	Anger management groups
•	Domestic violence
•	Parentings skills
Accepts: Medicaid, self-pay

Institute for Mental Health
www.imhrepicenter.org
1415 N. 1st Street
Phoenix, AZ 85004
Phone: 602‑595‑5447

Services offered:
•	Specializes in serving adults and adolescents ages 15‑35 who have 

experienced their first episode of psychosis within the past  
5 years

•	Individual and group Cognitive Behavioral Therapy (CBT)
•	Multifamily group psychoeducation
•	Cognitive remediation
•	Medication management
•	Social rehabilitation
•	Vocational/education support
Accepts: AHCCCS/Medicaid

Intensive Treatment Systems
www.itsofaz.com
4136 N. 75th Ave., Ste. 116
Phoenix, AZ 85033
Phone: 623‑247‑1234
Hours of operation:  Monday - Friday 4 a.m. - 7 p.m., Saturday 5:30 
a.m. - 8:30 a.m.
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19401 N. Cave Creek Rd., Ste. 18
Phoenix, AZ 85024
Phone: 602‑996‑0099

651 W. Coolidge St.
Phoenix, AZ 85013
Phone: 602‑248‑0550

Hours: Monday ‑ Friday, 4 a.m. ‑ 11 a.m.; Saturday,  
5:30 ‑ 8:30 a.m.
Services offered:
•	GMH/SU
•	Methadone
•	Intensive outpatient treatment
Accepts: SABG, AHCCCS/Medicaid +Does not accept Medicare

Jewish Family & Children’s Service
www.jfcsaz.org
Michael R Zent Healthcare Center**
3001 N. 33rd Ave.
Phoenix, AZ 85017
Phone: 602‑353‑0703
Intake: 602‑256‑0528

Glendale Healthcare Center**
5701 W. Talavi Blvd., Ste. 180
Glendale, AZ 85306
Phone: 623‑486‑8202
Intake: 602‑256‑0528

Mesa
1255 W. Baseline Rd., Ste. B258
Mesa, AZ 85202
Phone: 480‑820‑0825
Intake: 602‑256‑0528

West Valley
1840 N. 95th Ave., Ste. 146
Phoenix, AZ 85037
Phone: 623‑234‑9811
Intake: 602‑256‑0528
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Services offered:
•	GMH/SU
•	Substance use treatment
•	Trauma‑informed care
•	Psychiatric evaluation
•	Medication management
•	Relapse prevention and support
•	Domestic violence counseling
•	Trauma and abuse counseling
Accepts: AHCCCS /Medicaid, Medicare, self‑pay/private‑pay
**Includes primary care

La Frontera Empact‑Suicide Prevention Center
www.lafrontera‑empact.org
618 S. Madison Dr.
Tempe, AZ 85281

4425 W. Olive Ave., Ste. 194
Glendale, AZ 85302

2474 E. Hunt Hwy., Ste. C100
San Tan Valley, AZ 85143

11518 E. Apache Trail, Ste.129
Apache Junction, AZ 85210

Phone: 480‑784‑1514

Services offered:
•	GMH/SU
•	Assessments
•	Psychiatric evaluations
•	Medication management
•	Intensive and standard outpatient for substance use
•	Individual, family, couples and group counseling
•	Trauma program
Accepts: AHCCCS/Medicaid, Medicare, SABG
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Comprehensive Community Health Program (CCHP)
CCHP provides intensive services to the highest‑risk GMH/SU  
patients. This program provides services to an underserved population 
that tends to receive ongoing care through crisis services. The 
program utilizes an integrated care approach. It consists of  
highly trained peer navigators, behavioral health professionals and 
medical staff.
Phone: 480‑784‑1514
Services offered:
•	Integrated medical/behavioral health care
•	Crisis intervention
•	Peer support
•	Housing support services
•	Addiction medication
•	Medication assisted treatment
•	Counseling
Accepts: GMH/SU with AHCCCS/Medicaid, Medicare, SABG; by 
referral only

Lifewell Behavioral Wellness
www.lifewell.us
LWC Mitchell
40 E. Mitchell, Ste. 100 & 200 
Phoenix, AZ 85012 
Phone: 602-808-2800

LWC University
262 E. University Dr. 
Mesa, AZ 85201 
Phone: 602-808-2800

LWC Power
6915 E. Main St., 2nd Floor
Mesa, AZ 85207 
Phone: 602-808-2800

LWC Beryl
2505 W. Beryl Ave.
Phoenix, AZ 85021
Phone: 602-808-2800
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Services offered:
•	GMH/SU
•	Assessments

–	Appointments offered within 7 days
–	Same day assessments available

•	Psychiatric evaluations
•	Prescribing services
•	Medication management
•	Individual, peer, and group counseling; groups include:

–	General mental health
–	Anger management
–	Co-occurring disorders
–	Women’s substance use
–	Domestic violence offenders, parole and probation
–	Substance Use

•	Vocational rehabilitation
•	Supported education
•	Peer certification class
•	Health & Wellness class
•	Culinary skills
•	Supported employment services available for AHCCCS eligible 

individuals
•	Assessments and referrals completed for GMH/SU women’s 

residential treatment
•	Women’s day group offered as interim and aftercare to residential 

treatment

Accepts: AHCCCS/Medicaid, Medicare, SABG

Marc Community Resources, Inc.
www.marccr.com/behavioral‑health‑services
Corporate Office
924 N. Country Club Dr., Bldg. 1
Mesa, AZ 85201
Phone: 480‑969‑3800

Marc Community Resources
924 N. Country Club Dr., Bldgs. 1 & 3
Mesa, AZ 85201
Phone: 480‑969‑3800
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Services offered:
•	Job development

West
2910 N. 35th Ave., Ste. 6
Phoenix, AZ 85016
Phone: 602‑484‑4323
Services offered:
•	Job development
•	Socialization

East Village
4250 E. Florian Ave., Bldg. 2
Mesa, AZ 85206
Phone: 480‑222‑0078	
Services offered:
•	Socialization health and wellness

West Village
3532 W. Thomas Rd.
Phoenix, AZ
Phone: 602‑443‑3555
Services offered:
•	Socialization
•	Health and wellness

Outpatient Treatment Center
4250 E. Florian Ave., Bldg. 1
Mesa, AZ 85206
Phone: 480‑844‑1653
Services offered:
•	Counseling
•	Dialectical Behavioral Therapy (DBT)
•	Eye Movement Desensitization and Reprocessing (EMDR) Therapy 
•	Medication management

3737 N. 7th St., Ste. 170
Phoenix AZ 85003
Phone: 602‑626‑8786
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Services offered:
•	Counseling
•	Dialectical Behavioral Therapy (DBT)
•	Eye Movement Desensitization and Reprocessing (EMDR) Therapy 
•	Health and wellness

737 W. Guadalupe Rd., Ste. 119
Mesa, AZ 85210
Phone: 480‑969‑3800
Services offered:
•	Transition‑age group services for 16 ‑ 25 year olds
•	General mental health
•	Dialectical Behavioral Therapy (DBT)
•	Eye Movement Desensitization and Reprocessing (EMDR) Therapy 
•	Family support services
Accepts: AHCCCS/Medicaid, Medicare

Maricopa Integrated Health Systems (MIHS)  
First Episode Center
www.mihs.org/behavioral‑health/outpatient‑services/
first‑episode‑center
Pendergast Community Center
950 E. Van Buren
Avondale, AZ 85323
Phone: 623-344-6860
Referral email: firstepisodereferrals@mihs.org
Services offered:
•	Treatment for adolescents and young adults ages 15 ‑ 25
•	Recovery coaching
•	Individualized goal setting
•	Peer support
•	School and employment support
•	Family education and support
•	Various therapies, including Cognitive Enhancement Therapy (CET) 

and Cognitive Behavioral Therapy (CBT)
•	Individual, group, and family therapy
•	Medication treatment
Accepts: AHCCCS/Medicaid
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Native American Connections
www.nativeconnections.org
4520 N. Central Ave., Ste. 100 & 120
Phoenix, AZ 85012
Hours of operation: Monday ‑ Friday, 8 a.m. ‑ 5 p.m.
Walk‑ins: Seen between scheduled appointments from  
8 a.m. ‑ 1 p.m. daily
Intake: 602‑424‑2060
Fax: 602‑424‑1623
TTY: 602‑648‑9773
Email: intake@nativeconnections.org
Services offered:
•	Residential substance use treatment and recovery programs for 

men, women and pregnant/postpartum women
•	Transitional housing with intensive outpatient services for men and 

women
•	Adult intensive and standard outpatient services for substance use 

and co‑occurring disorders
•	Psychiatric evaluation and medication management
•	Counseling
•	Case management
•	Peer recovery and coaching
•	12 Step meetings and support services
•	Family support
•	Native American traditional healing practices
Accepts: AHCCCS/Medicaid

Native Health
www.nativehealthphoenix.org
Central Location
4041 N. Central Ave., Bldg. C
Phoenix, AZ 85012
Phone: 602‑279‑5262, ext. 3208
Fax: 602‑279‑5393
Services offered:
•	GMH/SU
•	Individual, group, & family counseling
•	No medication management
•	Standard outpatient treatment
•	Intensive outpatient treatment



33

GM
H/

SU
 P

ro
vi

de
rs

•	Continuing care program
•	Teen anger management
•	Adult anger management
•	Men’s domestic violence offender’s group
•	Women’s domestic violence offender’s group
•	Anxiety
•	Parenting
•	Native STAND for teens
•	Women’s empowerment group
•	Talking Circle on Sundays at 10:30 a.m.
•	Integrated behavioral health in primary care clinic
•	Open to the community
Accepts: AHCCCS/Medicaid, self‑pay/sliding‑fee scale

Dunlap Location
2423 W. Dunlap
Phoenix, AZ 85021
Phone: 602‑279‑5351, ext. 3536
Fax: 602‑279‑5361
Services offered:
•	GMH/SU
•	Individual and family counseling
•	No medication management
•	Bilingual assessment and counseling available in Spanish
•	Integrated behavioral health in primary care clinic
•	Open to the community
Accepts: AHCCCS/Medicaid, self‑pay/sliding‑fee scale

National Council on Alcoholism and Drug Dependence (NCADD)
www.ncadd‑phx.org
4201 N. 16th St., Ste. 140 and 280
Phoenix, AZ 85016
Phone: 602‑264‑6214 or 602‑274‑3456
Services offered:
•	GMH/SU
•	Women only
•	Intensive outpatient treatment
•	Standard outpatient treatment
•	Dialectical Behavioral Therapy (DBT) 
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•	Trauma therapy
•	Department of Child Safety (DCS) ‑ approved parenting classes
•	Case management services for pregnant substance abusing 

women (GMH/SU)
•	Transitional housing for women and children (Weldon House)
•	Supportive housing for women (HER House and Legacy House)
•	Supportive housing for pregnant women (Sally’s Place)
•	Employment and vocational services (Sustain)
•	Psychiatric nurse practitioner
•	Medication management
Accepts: AHCCCS/Medicaid, Medicare, SABG, sliding‑fee scale

New Casa De Amigas
www.casadeamigas.org
1648 W. Colter St.
Phoenix, AZ 85015
Phone: 602‑265‑9987
Services offered:
•	GMA/SA
•	Residential substance use treatment for women
•	Disease and recovery processes‑ Intro to 12 Step meetings
•	Relapse prevention
•	Anger management
•	Job readiness/preparedness
•	Wellness
•	Medication monitoring
Accepts: AHCCCS/Medicare, SABG, private pay

New Hope Behavioral Health Center
www.nhbhc.net
215 S. Power Rd., Ste. 114
Mesa, AZ 85206
Phone: 480‑981‑1022
Dosing Hours: Monday and Friday, 4:30 a.m. ‑ 11 a.m.;  
Tuesday, Wednesday, Thursday, 5 a.m. ‑ 11 a.m.; Saturday,  
6:30 a.m. ‑ 8:30 a.m.
New patient Intakes: Tuesdays and Thursdays, scheduled and/or 
walk‑ins welcome
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Services offered:
•	GMH/SU
•	Substance use outpatient counseling for individuals, family and 

groups; includes:
–	Psychoeducation
–	Relapse prevention

•	Education support
•	Methadone

–	Methadone maintenance
Accepts: SABG, AHCCCS/Medicaid +Does not accept Medicare

N.O.A.H ‑ Neighborhood Outreach Access to Health
www.noahhelps.org
Phone: 602‑331‑5817 (phone number for scheduling at all sites)

Marley House, Desert Mission Site
9201 N. 5th St.
Phoenix AZ 850020

Heuser Site
7301 E. 2nd St., Ste. 210
Scottsdale, AZ 85251

Cholla Site
11130 E. Cholla St.
Scottsdale AZ 85259

Balsz (BEACH) Site
1300 N. 48th St.
Phoenix AZ 85008

Services offered:
•	Outpatient General Mental Health Services for:

–	Adults
–	Children age 5 and older
–	Couples
–	Families

Accepts: AHCCCS/Medicaid, Major Commercial Insurances and Sliding 
Fee Scale
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People Empowering People of AZ, Inc. (Deaf Access of Arizona)
www.pepofaz.com
2428 E. Apache Blvd.
Tempe, AZ 85281
Phone: 480‑999‑3323
Hours: Monday ‑ Friday, 9 a.m. ‑ 5 p.m. Appointments available  
7 days a week
Intakes: Monday ‑ Friday, same day appointments. Call 602-622-9713 
Services offered:
•	GMH/SU and SMI in‑home
•	Individual, family and group counseling
•	Case management
•	Deaf counselors specialized in treating clients who are deaf and 

deaf‑blind/hard of hearing
•	LGBTQ issues
•	Co‑occurring disorders
•	Anger management counseling
•	Independent living skills
•	Sex offender treatment
•	Relapse prevention
•	Eye Movement Desensitization and Reprocessing (EMDR)Therapy 
•	Domestic violence treatment
•	Trauma‑informed care
•	Dialectical Behavioral Therapy (DBT)
•	Cognitive Behavioral Therapy (CBT)
•	Substance use treatment
•	Personality disorder treatment
•	Eating disorder treatment
•	Peer support specialists who serve both the deaf and hearing
•	Psychological assessments (deaf and hearing)
Accepts: AHCCCS/Medicaid, Medicare, income‑based payments, CRS, 
vocational rehabilitation
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Phoenix Shanti Group
www.shantiaz.org
2345 W. Glendale Ave.
Phoenix, AZ 85021
Phone: 602‑279‑0008
Services offered:
•	GMH/SU
•	Must be HIV +(or be affected by or at high risk for HIV/AIDS)
•	Individual, couples and family counseling
•	Substance Use Intensive Outpatient Therapy
•	HIV education
•	Peer support
•	LGBTQ issues
•	Eye Movement and Desensitization and Reprocessing Therapy (EMDR)
•	Vocational rehabilitation
•	Psychiatric nurse practitioner
•	Transitional housing (must be HIV +to qualify)
•	Permanent supportive housing (must be HIV +to qualify)
Accepts: AHCCCS/Medicaid

Potter’s House
www.thepottershousesacenter.org/index.html
4220 N. 20th Ave., Ste. 100
Phoenix, AZ 85015
Phone: 602‑254‑9701
Services offered:
•	Outpatient substance use treatment program
•	Intakes/assessments
•	Substance use groups
•	After care
•	Relapse prevention
•	Domestic violence groups
•	General mental health groups
•	Individual and family counseling services
•	Psychiatric medication monitoring
•	Parenting skills
•	DCS‑approved services
•	DUI screening
•	Services for criminal justice system
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•	Services for reinstatement of drivers licenses
•	Prevention and outreach services
Accepts: AHCCCS/Medicaid, Medicare

PSA Behavioral Health Agency
www.azpsa.org
Main Campus/Administrative Offices
2255 W. Northern Avenue
Phoenix, AZ 85021
Phone: 602-995-1767
Services offered:
• GMH/SU
• Intake & Assessment
• Psychiatric evaluation and medication management
• Art therapy
• Therapeutic Expressive Arts
• Individual & Group Living Skills
• Individual & Group Health Promotion
• Individual & Group Pre-Job Training
• Individual & Group Peer support
Accepts: AHCCCS/Medicaid, self‑pay/private‑pay, some health 
insurance plans

Higley Integrated Healthcare Center
3271 E. Queen Creek Rd. Bldg. 2, Ste. 101
Gilbert, AZ 85297
Phone: 480-550-3193
Services offered:
• GMH/SU
• Integrated Medical Care
• Intake & Assessment
• Individual & Family counseling
• Psychiatric evaluation and medication management Intake & 

Assessment
• Court Ordered Evaluation (COE)
• Court Ordered Treatment (COT)
• Art therapy
• Therapeutic Expressive Arts
• Case management
• Individual & Group Peer support
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• Eye Movement and Desensitization and Reprocessing Therapy 
(EMDR)

Accepts: AHCCCS/Medicaid, Medicare, self‑pay/private‑pay, some 
health insurance plans

Tempe Ash
4665 S. Ash Avenue, Ste. G-1
Tempe, AZ 85282
Phone: 480-831-3082

PSA Art Awakenings Tempe
4655 S. Lakeshore Drive
Tempe, AZ 85282
Phone: 480-894-1568

PSA Art Awakenings Downtown Studio
1014 N. 2nd Street
Phoenix, AZ 85004
Phone: 602-340-1675
Services offered:
•	GMH/SU
• Individual & group health promotion
• Individual & group pre-job training
• Art therapy
• Therapeutic Expressive Arts
• Individual & Group Peer support 
• Individual & group counseling
• Individual & Group Living Skills
Accepts: AHCCCS/Medicaid, self‑pay/private‑pay, some health 
insurance plans

RI International (formerly Recovery Innovations)
www.riinternational.com/our‑services/arizona
2701 N. 16th St., Ste. 122
Phoenix, AZ 85006
Recovery Connections Line: 602‑650‑1212
Hours of operation: Monday ‑ Friday, 8 a.m. ‑ 5 p.m. Weekend services 
also available
Valley Metro access: Bus Route 16 (16th St./Cambridge Ave.)
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Services offered:
•	Peer recovery team services (PRT):

–	PRT Peer Supporters and BHT’s work together, connect with 
hospitalized members during their stay and beyond, up to 90 
days. PRT provides support at Desert Vista Hospital in Mesa, 
Desert Vista Hospital Annex in Phoenix and at RI’s Recovery 
Response Center in Peoria and throughout the community.

•	Peer support
•	Family support
•	Pre‑employment services
•	Skills training and development
•	Health and wellness promotion
Accepts: AHCCCS/Medicaid, Medicare

San Tan Behavioral Health Services
www.santanbhs.com
459 N. Gilbert Rd., Ste C-100
Gilbert, AZ 85234
Phone: 480‑507‑3644
Services offered:
• Community-based Counseling and limited in-office counseling 
(including Trauma specialist)
• LGBTQ Counseling Services
• Counseling Groups
• Behavior Coaching
• Mentoring
• Young Adult Day Program
• Young Adult Independent Living Program (includes pre-employment 
services) 
Accepts: AHCCCS/Medicaid; some insurance plans     

Southwest Behavioral & Health Services
www.sbhservices.org
7th Ave.
1424 S. 7th Ave., Bldg. C
Phoenix, AZ 85007
Phone: 602‑258‑3600
Services offered:
•	Substance use treatment
•	Methadone
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•	Suboxone
•	Intake/assessments
•	Individual and group counseling
•	Psychiatric medication monitoring

Metro
11221 N. 28th Dr., Bldg. E
Phoenix, AZ 85029
Phone: 602‑997‑2233

Erickson
2632 E. Thomas Rd.
Phoenix, AZ 85016
Phone: 602‑957‑2507

Mesa
1255 W. Baseline Rd., Ste. 138B
Mesa, AZ 85202
Phone: 480‑820‑5422

Buckeye
26428 W. US Hwy 85
Buckeye, AZ 85326
Phone: 623‑882‑9906

Broadway
4420 S. 32nd St.
Phoenix, AZ 85040
Phone: 602‑268‑8748

Services offered:
•	Comprehensive psychiatric services

–	Psychiatric doctors
–	Nurse practitioner psychiatric services
–	Medication management
–	Geriatric services

•	Children services
–	Family coaching (derived from the ABA Model)
–	O to 5 Services
–	Transitional-aged youth services
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–	High-needs case management for children
•	Individualized and client‑centered individual, family, and group 

therapy
•	Integrated care services

–	PCP services
–	Nursing services
–	Comprehensive nursing assessments
–	Clinical lab services

•	Assessments, same‑day appointments
•	Intensive outpatient programs: substance use, chronic pain, 360 

program and healthy living
•	Navigator/ Recovery transition specialist community services
•	Most services available in English or Spanish
Accepts: AHCCCS/Medicaid, commercial insurance, sliding fee scale  
+Does not accept Medicare

Southwest Center for HIV/AIDS
www.swhiv.org
1101 N. Central Ave., Ste. 200
Phoenix, AZ 85004
Phone: 602‑307‑5330
Services offered:
•	GMH/SU
•	Assessments, same-day appointments
•	Specializes in services for those at high risk or living with HIV/AIDS, 

from communities with high HIV prevalence, and LGBTQ
•	Individual, family, couples and group therapy
•	Nurse practitioner psychiatric services
•	Medication management
•	Expertise in trauma and Eye Movement and Desensitization and 

Reprocessing (EMDR) Therapy 
•	Naturopathic health care
•	Acupuncture
•	Chinese herbals and other complimentary therapies
•	Nutrition counseling
•	Vitamin and herb shop with high quality supplements
•	HIV/STI testing
•	HIV prevention interventions
•	HIV case management
•	Transgender focused healthcare services
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•	Child watch program
•	Most services available in English or Spanish
Accepts: AHCCCS/Medicaid, Medicare, most private insurances, 
sliding fee scale

Terros Health
www.terros.org
Administration Office
3003 N. Central Ave., Ste. 200
Phoenix, AZ 85012
Phone: 602‑685‑6000

Customer Support Center:
Phone: 602‑685‑6000 (Inquiries for all locations and services below 
should call this number)
Hours of operation: Monday ‑ Friday, 8 a.m. ‑ 5 p.m.
Services offered:
•	Addiction
•	Mental health
•	Primary medical care
•	Family services
•	Lab
•	Pharmacy
•	In‑home services
•	Parent aide
•	Crisis mobile teams
•	Community prevention
•	HIV/STI education and testing

27th Avenue Primary Care and Counseling, Families F.I.R.S.T.
3864 N. 27th Ave.
Phoenix, AZ 85017
Services offered:
•	Integrated primary care
•	GMH/SU
•	Family services
•	Case management
•	Individual treatment
•	Group treatment
•	Medically supervised detoxification
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•	Intensive outpatient treatment
•	Physical exams
•	Chronic disease management
•	Nutritional coaching
•	Immunizations
•	Lab
•	Pharmacy

Community Prevention
3302 N. 35th Ave., Ste. 8
Phoenix, AZ 85017
Services offered:
•	Youth programs
•	Community coalitions
•	Life skills
•	Arts and cultural activities

East McDowell Road Primary Care and Counseling, LADDER, 
Families F.I.R.S.T.
4909 E. McDowell Rd.
Phoenix, AZ 85008
Services offered:
•	Integrated primary care
•	GMH/SU
•	Co‑occurring disorders
•	Family services
•	Case management
•	Individual treatment
•	Group treatment
•	Medically supervised detoxification
•	Intensive outpatient treatment
•	Physical exams
•	Chronic disease management
•	Nutritional coaching
•	Immunizations
•	Lab
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Stapley Drive Counseling, LADDER, Families F.I.R.S.T.
1111 S. Stapley Dr.
Mesa, AZ 85204
Services offered:
•	GMH/SU
•	Co‑occurring disorder treatment
•	Family services
•	Case management
•	Individual treatment
•	Group treatment
•	Medically supervised detoxification
•	Intensive outpatient treatment

31st Avenue LADDER
10220 N. 31st Ave., Ste. 120
Phoenix, AZ 85051
Services offered:
•	Intensive outpatient program for individuals with co‑occurring 

disorders

HIV/STI Services
333 E. Indian School Rd.
Phoenix, AZ 85012
Services offered:
•	HIV testing (no charge)
•	Syphilis testing
•	Hepatitis C testing
•	Sexually transmitted infection counseling
•	Outreach education

West Olive Avenue Primary Care and Counseling
6153 W. Olive Ave.
Glendale, AZ 85302
Services offered:
•	Integrated primary care
•	GMH/SU
•	Case management
•	Individual treatment
•	Group treatment
•	Medically supervised detoxification
•	Intensive outpatient treatment
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•	Physical exams
•	Chronic disease management
•	Nutritional coaching
•	Immunizations
•	Lab

Maverick House
Residential Men & Women
Glendale, AZ 85302
Services offered:
•	28‑day residential substance use treatment program
Accepts: AHCCCS/Medicaid, Medicare, self‑pay, sliding‑fee scale, some 
commercial insurance plans

Maverick House Sober Living (Men)
Glendale, AZ 85301
Services offered:
•	Community sober living for men
Accepts: AHCCCS/Medicaid, Medicare, self‑pay, sliding‑fee scale, some 
commercial insurance plans

Olive Avenue Counseling
4425 W. Olive Ave., Ste. 200
Glendale, AZ 85302
Services offered:
•	GMH/SU treatment
•	Individuals, couples and family counseling
•	Psychiatric services
•	Medication management
•	Specialists in Cognitive Behavioral Therapy (CBT)
•	Medically supervised detoxification
•	Intensive outpatient treatment

Broadway Road Counseling
1232 E. Broadway Rd., Ste. 120
Tempe, AZ 85282
Services offered:
•	GMH/SU treatment
•	Individuals, couples and family counseling
•	Psychiatric services
•	Medication management
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•	Specialists in Cognitive Behavioral Therapy (CBT) 
•	Medically supervised detoxification
•	Intensive outpatient treatment

Dunlap Avenue Counseling
2400 W. Dunlap Ave., Ste. 300
Phoenix, AZ 85021
Services offered:
•	GMH/SU treatment
•	Individuals, couples and family counseling
•	Psychiatric services
•	Medication management
•	Specialists in Cognitive Behavioral Therapy (CBT) 
•	Medically supervised detoxification
•	Intensive outpatient treatment

32nd Street Counseling
12835 N. 32nd St.
Phoenix, AZ 85032
Services offered:
•	GMH/SU treatment
•	Individuals, couples and family counseling
•	Psychiatric services
•	Medication management
•	Specialists in Cognitive Behavioral Therapy (CBT) 
•	Medically supervised detoxification
•	Intensive outpatient treatment

Priest Drive Recovery Center
1642 S. Priest Dr., Bldg. 6, Ste. 101
Tempe, AZ 85281
Services offered:
•	Serious mental illness case management
•	Individual psychiatric care
•	Group therapy
•	Pharmacy

23rd Avenue Recovery Center
8836 N. 23rd Ave., Ste. B‑1
Phoenix, AZ 85021
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Services offered:
•	Serious mental illness case management
•	Individual psychiatric care
•	Group therapy

West McDowell Road Recovery Center
5030 W. McDowell Rd., Ste. 16
Phoenix, AZ 85035
Services offered:
•	Serious mental illness case management
•	Individual psychiatric care
•	Group therapy

Accepts: AHCCCS/Medicaid, Medicare, self‑pay, sliding‑fee scale, some 
commercial insurance plans

Unhooked at the Heights
www.unhookedrecovery.com
5801 E. Main St.,
Mesa, AZ 85205

3602 E. Greenway Rd., Ste. 104B
Phoenix, AZ 85023
Phone: 602-368-3114
Services offered:
•	GMH/SU
•	Intensive Outpatient Program for Substance Use
•	Assessments
•	Intake provider
•	LGBTQ affirming
•	Individual/group therapy
•	Family and couples counseling
•	Mental health counseling
•	Processing groups
•	Co‑educational groups
•	Psycho‑educational classes
•	Relapse prevention
•	Treatment for co‑occurring disorders
•	Withdrawal management
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•	Motivational enhancement therapy
•	Trauma informed care
•	Trauma sensitive care
•	Utilizes the self‑empowerment and resiliency structure for 

counseling trauma patients
•	Cognitive Behavioral Therapy (CBT)
•	Life enrichment skills
•	Medically assisted therapies
•	Integrates mind, body and spirit
•	Yoga
•	Meditation
•	Veterans
•	Case management services
•	Onsite AA, 12 Step and Big Book meetings
•	DUI Screening
•	DUI Education
•	DUI Treatment
•	DUI License Revocation Services
•	Referrals for Residential substance use treatment for 60 men
Accepts: AHCCCS/Medicaid, Medicare, SABG funding (NT19)

Valle Del Sol
www.valledelsol.com
Administrative Site
3807 N. 7th St.
Phoenix, AZ 85014
Referrals phone: 602-523-9312
Email: callcenter@valledelsol.com

Red Mountain Service Center & Mi Salud Clinic
1209 S. 1st Ave.
Phoenix, AZ 85003

East Valley
509 S. Rockford Dr., 
Tempe, AZ 85281
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Methadone/Suboxone Intakes: Monday - Thursday, 4:30 a.m. 
Walk-ins only
Phone: 602-258-6797, ext. 160
Services offered: 
•	Methadone
•	Suboxone

Red Mountain Service Center & Mi Salud Clinic Hours of operation: 
4:30 a.m. - 5 p.m.
Outpatient Services offered: 
•	General mental health
•	Individual and group counseling
•	Medication monitoring
•	Substance use treatment program
•	HIV counseling and testing
•	Hepatitis C testing
•	Court-ordered treatment groups: DUI/SA
•	Parenting
•	Anger management
•	Domestic violence classes for the offender
•	Crisis navigator and peer support services
•	Primary care
•	Family practice medical services for preventative care, acute illness 

and chronic disease
•	Full-service pharmacy onsite
•	OB/GYN services
•	Integrated total health care management

West Valley Service
10320 W. McDowell Rd., Ste. 7024
Avondale, AZ 85392

East Valley Service
509 S. Rockford Dr. 
Tempe, AZ 85281

Mesa
4135 S. Power Rd., Ste. 108 
Mesa, AZ 85212
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Services offered: 
•	General mental health
•	Individual and group counseling
•	Medication monitoring
•	Substance use treatment program
•	HIV counseling and testing
•	Hepatitis C testing
•	Court-ordered treatment groups: DUI/SA
•	Parenting
•	Anger management
•	Domestic violence classes for the offender
•	Crisis navigator and peer support services
•	Integrated total health care management

Accepts: AHCCCS/Medicaid, self-pay/private-pay, SABG
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Substance Use Block Grant (SABG)  
for Non-AHCCCS eligible members  
(Non-Title 19) Providers
•	BAART Behavioral Health Services
•	Center for Behavioral Health
•	Chicanos Por La Causa
•	Community Bridges, Inc.
•	Community Medical Services
•	Crossroads
•	Destiny Sober Living
•	Ebony House
•	Intensive Treatment Systems
•	La Frontera Empact - Suicide Prevention Center
•	Lifewell Behavioral Wellness
•	Native American Connections
•	National Council on Alcoholism and Drug Dependence (NCADD)
•	New Casa De Amigas
•	New Hope Behavioral Health Center
•	Southwest Behavioral & Health Services
•	Terros Health
•	Unhooked at the Heights
•	Valle Del Sol

Substance Use Block Grant (SABG) Providers

BAART Behavioral Health Services
www.baartprograms.com
908A W. Chandler Blvd.
Chandler, AZ 85225
Phone: 480-899-0200

Center for Behavioral Health, Inc.
www.centerforbehavioralhealth.com/treatment-centers/arizona
2123 E. Southern Ave., Ste. 2
Tempe, AZ 85282
Phone: 480-897-7044
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1501 E. Washington St.
Phoenix, AZ 85034
Phone: 602-253-6553

Chicanos Por La Causa
www.cplc.org/Programs/IHHS
Centro De La Familia
Maryvale Community Service Center
6850 W. Indian School Rd.
Phoenix, AZ 85033
Phone: 623-247-0464

Friendship Community Mental Health Center
1107 E. Tonto St.,
Phoenix, AZ 85034
Phone: 602-241-6656

Corazon
3639 W Lincoln St.,
Phoenix, AZ 85009

Community Bridges, Inc.
www.communitybridgesaz.org
East Valley/Addiction Recovery Center (EVARC)
MAT Center of Excellence (COE)
Open 24 hours a day - 7 days a week
Phone: 1-877-931-9142
560 S. Bellview
Mesa, AZ 85204

ASPIRE Outpatient
1012 S. Stapley Dr., Bldg. 5
Mesa, AZ 85204
Phone: 480-768-6022

Avondale Outpatient
824 N. 99th Ave.
Avondale, AZ 85323
Phone: 623-643-9678



54

SABG Providers 

Central City Outpatient
2770 E. Van Buren St.
Phoenix, AZ 85008
Phone: 1-877-931-9142

Scottsdale Outpatient
8541 E. Anderson Dr., Ste. 105
Scottsdale, AZ 85255
Phone: 480-502-7000

Community Medical Services
www.communitymedicalservices.org
3825 N. 24th St.
Phoenix, AZ 85016
Phone: 602-955-7997
MAT Center of Excellence (COE)  
Open 24 hours a day - 7 days a week for Intakes

2301 W. Northern Ave.
Phoenix, AZ 85021
Phone: 602-866-9378

6116 E. Arbor Ave, Bldg. 1, Suite 104
Mesa, AZ 85206
Phone: 480-499-4599

Crossroads
www.thecrossroadsinc.org/programs
1700 E. Thomas Rd.
Phoenix, AZ 85016
Phone: 602-263-5242

Destiny Sober Living
www.destinyhouse.biz
5306 N. 17th Ave.
Phoenix, AZ 85015
Phone: 602-249-6675

11629 S. 43rd Ave.
Laveen, AZ 85339
Phone: 602-249-6674
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Ebony House
www.ebonyhouseinc.org
6222 S. 13th St.
Phoenix, AZ 85042
Phone: 602-276-4288

Intensive Treatment Systems
www.itsofaz.com
4136 N. 75th Ave., Ste. 116
Phoenix, AZ 85033
Phone: 623-247-1234

La Frontera Empact-Suicide Prevention Center
www.lafrontera-empact.org
618 S. Madison Dr.
Tempe, AZ 85281
Phone: 480-784-1514

Lifewell Behavioral Wellness
www.lifewell.us
LWC Mitchell
40 E. Mitchell, Ste. 100 & 200
Phoenix, AZ 85012
Phone: 602-808-2800

Native American Connections
www.nativeconnections.org
4520 N. Central Ave., Ste. 100 & 120
Phoenix, AZ 85012
Intake: 602-424-2060
Fax: 602-424-1623
TTY: 602-648-9773
Email: intake@nativeconnections.org

National Council on Alcoholism and Drug Dependence (NCADD)
www.ncadd-phx.org
4201 N. 16th St., Ste. 140 and 280
Phoenix, AZ 85016
Phone: 602-264-6214 or 602-274-3456



56

SABG Providers 

New Casa De Amigas
www.casadeamigas.org
1648 W. Colter St.
Phoenix, AZ 85015
Phone: 602‑265‑9987

New Hope Behavioral Health Center
www.nhbhc.net
215 S. Power Rd., Ste. 114
Mesa, AZ 85206
Phone: 480-981-1022

Southwest Behavioral & Health Services
www.sbhservices.org
7th Ave.
1424 S. 7th Ave., Bldg. C
Phoenix, AZ 85007
Intake: 602-285-4288 (option 7)
Phone: 602-258-3600

Terros Health
www.terros.org
Administration Office
3003 N. Central Avenue, Ste. 200
Phoenix, AZ 85012
Phone: 602-685-6000

Customer Support Center
Phone: 602-685-6000 (Calls for all services are directed through  
this number)

Unhooked at the Heights
www.unhookedrecovery.com
5801 E. Main St.,
Mesa, AZ 85205
Phone: 602-368-3114
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Valle Del Sol 
www.valledelsol.com 
Red Mountain Service Center & Mi Salud Clinic 
1209 S. 1st Ave. 
Phoenix, AZ 85003 
Phone: 602‑258‑6797, ext. 160

509 S. Rockford Dr.
Tempe, AZ 85281
Phone: 602‑258‑6797, ext. 235
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Psychiatric Services and Medication 
Management Providers
•	Bayless Healthcare
•	Black Family & Child Services (LGBTQ Friendly)
•	Chicanos Por La Causa
•	Community Bridges, Inc.
•	Community Partners Integrated Healthcare
•	Jewish Family and Children Services
•	La Frontera Empact - Suicide Prevention Center
•	Lifewell Behavioral Wellness
•	Native American Connections
•	National Council on Alcoholism and Drug Dependence (NCADD)
•	New Casa De Amigas
•	The Potters House
•	Southwest Behavioral & Health Services
•	Southwest Center for HIV/AIDS (LGBTQ Friendly)
•	Terros Health
•	Valle Del Sol

All providers listed below offer:
•	Psychiatric evaluation and medication management

Bayless Healthcare
www.baylesshealthcare.com/services/behavioral-health
Bayless Primary Care
3620 N. 3rd St.
Phoenix, AZ 85012

Bayless South Phoenix
9014 S. Central Ave.
Phoenix, AZ 85042

Bayless Therapeutic Wellness
77 E. Columbus Ave., Ste. 210
Phoenix AZ 85012
Phone: 602-230-7373
Hours of operation: Monday - Friday, 8 a.m. - 5 p.m.; evenings and 
weekends vary by location
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Accepts: AHCCCS/ Medicaid, Medicare, most commercial health 
insurance

Black Family & Child Services
www.bfcsfamily.org
1522 E. Southern Ave.
Phoenix, AZ 85040
Phone: 602-243-1773
Hours: Monday - Friday, 8 a.m. - 5 p.m.; evenings and weekends by 
appointment only
Accepts: AHCCCS/Medicaid, Medicare, self-pay/sliding-fee scale

Chicanos Por La Causa
www.cplc.org/Programs/IHHS
Centro De La Familia
Maryvale Community Service Center
6850 W. Indian School Rd.
Phoenix, AZ 85033
Phone: 623-247-0464
Accepts: AHCCCS/Medicaid, Medicare, self-pay/private-pay. Medicare 
for medication only

Community Bridges, Inc.
www.communitybridgesaz.org
Center for Hope (CFH)
554 S. Bellview
Mesa, AZ 85204
Phone: 480-461-1711
Email: cfhadmissions@cbridges.com
Hours of operation: 24 hours a day, 7 days a week

ASPIRE Outpatient Program
1012 S. Stapley Dr., Bldg. 5
Mesa, AZ 85204
Phone: 480-768-6022
Hours of operation: Monday - Friday, 8 a.m. - 8 p.m.; On-call support 
services available 24 hours day, 7 days a week
Accepts: AHCCCS/Medicaid, Medicare, self-pay/private-pay, SABG, 
private insurance
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Community Partners Integrated Healthcare
www.communitypartnersinc.org
1515 E. Osborn Rd.
Phoenix, AZ 85014
Phone: 602-604-0000

Jewish Family & Children’s Service
www.jfcsaz.org
Catalina
3001 N. 33rd Ave.
Phoenix, AZ 85017
Phone: 602-353-0703
Intake: 602-256-0528

Glendale
5701 W. Talavi Blvd., Ste. 180
Glendale, AZ 85306
Phone: 623-486-8202
Intake: 602-256-0528

Mesa
1255 W. Baseline Rd., Ste. B258
Mesa, AZ 85202
Phone: 480-820-0825
Intake: 602-256-0528

West Valley
1840 N. 95th Ave., Ste. 146
Phoenix, AZ 85037
Phone: 623-234-9811
Intake: 602-256-0528

Accepts: AHCCCS /Medicaid, Medicare, self-pay/private-pay

La Frontera Empact-Suicide Prevention Center
www.lafrontera-empact.org
Phone: 480-784-1514
618 S. Madison Dr.
Tempe, AZ 85281
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4425 W. Olive Ave., Ste. 194
Glendale, AZ 85302

2474 E. Hunt Hwy., Ste. C100
San Tan Valley, AZ 85143

11518 E. Apache Trail, Ste.129
Apache Junction, AZ 85210

Accepts: AHCCCS/Medicaid, Medicare, SABG

Lifewell Behavioral Wellness
www.lifewell.us
Phone: 602-808-2800

LWC Beryl
2505 W. Beryl Ave.
Phoenix, AZ 85021

LWC Mitchell
40 E. Mitchell, Ste. 100 & 200
Phoenix, AZ 85012

LWC University
262 E. University Dr.
Mesa, AZ 85201

LWC Power
6915 E. Main St., 2nd Floor
Mesa, AZ 85207

Accepts: AHCCCS/Medicaid, Medicare, SABG

Native American Connections
www.nativeconnections.org
4520 N. Central Ave., Ste. 100 & 120
Phoenix, AZ 85012
Hours of operation: Monday - Friday, 8 a.m. - 5 p.m.
Walk-ins: Seen between scheduled appointments from  
8 a.m. - 1 p.m. daily
Intake: 602-424-2060
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Fax: 602-424-1623
TTY: 602-648-9773
Email: intake@nativeconnections.org
Accepts: AHCCCS/Medicaid

National Council on Alcoholism and Drug Dependence (NCADD)
www.ncadd-phx.org
4201 N. 16th St., Ste. 140 and 280
Phoenix, AZ 85016
Phone: 602-264-6214 or 602-274-3456
Accepts: AHCCCS/Medicaid, Medicare, SABG, sliding scale

New Casa De Amigas
www.casadeamigas.org
1648 W. Colter St.
Phoenix, AZ 85015
Phone: 602-265-9987
Accepts: AHCCCS/Medicare, SABG and private-pay

Potter’s House
www.thepottershousesacenter.org/index.html
4220 N. 20th Ave., Ste. 100
Phoenix, AZ 85015
Phone: 602-254-9701
Accepts: AHCCCS/Medicaid, Medicare

Southwest Behavioral & Health Services
www.sbhservices.org
7th Ave.
1424 S. 7th Ave., Bldg. C
Phoenix, AZ 85007
Intake: 602-285-4288 (option 7)
Phone: 602-258-3600

Erickson
2632 E. Thomas Rd.
Phoenix, AZ 85016
Intake: 602-285-4288 (option 5)
Phone: 602-957-2507
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Mesa
1255 W. Baseline Rd., Ste. 138B
Mesa, AZ 85202
Intake: 602-285-4288 (option 2)
Phone: 480-820-5422

Buckeye
26428 W. US Highway 85
Buckeye, AZ 85326
Intake: 602-285-4288 (option 4)
Phone: 623-882-9906

Broadway
4420 S. 32nd St.
Phoenix, AZ 85040
Intake: 602-285-4288 (option 3)
Phone: 602-268-8748

Accepts: AHCCCS/Medicaid, commercial insurance, sliding-fee scale  
+Does not accept Medicare

Southwest Center for HIV/AIDS
www.swhiv.org
1101 N. Central Ave., Ste. 200
Phoenix, AZ 85004
Phone: 602-307-5330
Accepts: AHCCCS/Medicaid, Medicare, most private insurances, 
sliding fee scale

Terros Health
www.terros.org
Administration Office
3003 N. Central Ave., Ste. 200
Phoenix, AZ 85012
Phone: 602-685-6000

Customer Support Center
Phone: 602-685-6000 (Calls for all services are directed through  
this number)
Hours of operation: Monday - Friday, 8 a.m. - 5 p.m.
Accepts: AHCCCS/Medicaid, Medicare, self‑pay, sliding‑fee scale, some 
commercial insurance plans
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Valle Del Sol
www.valledelsol.com
Administrative Site
3807 N. 7th St.
Phoenix, AZ 85014
Referrals Phone: 602-523-9312
Email: callcenter@valledelsol.com
Accepts: AHCCCS/Medicaid, Medicare
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Medication Assisted Treatment (MAT) 
Providers
•	BAART Behavioral Health Services
•	Center for Behavioral Health
•	Clean Slate Centers 
•	Community Bridges, Inc. - Center of Excellence
•	Community Medical Services - Center of Excellence
•	Connections Health Solutions
•	Intensive Treatment Systems
•	New Hope Behavioral Health Center
•	Southwest Behavioral & Health Services
•	Terros Health
•	Valle Del Sol

BAART Behavioral Health Services
www.baartprograms.com
908A W. Chandler Blvd.
Chandler, AZ 85225
Phone: 480-899-0200
Hours: Monday - Friday, 4:30 a.m. - 11 a.m.; Saturday, 6 a.m. - 8 a.m.
Intakes: Monday - Thursday, starting at 4:30 am (first-come, first-
served)
Services offered:
•	Methadone treatment
•	Opiate treatment
Accepts: AHCCCS, Medicaid, Medicare, SABG, private pay

Center for Behavioral Health, Inc.
www.centerforbehavioralhealth.com/treatment-centers/arizona
2123 E. Southern Ave., Ste. 2
Tempe, AZ 85282
Phone: 480-897-7044
Hours: Monday - Friday, 4:30 a.m. - 11 a.m.; Saturday, 5 a.m. - 7 a.m.
Intakes: Tuesday, 4:30 a.m. (must have insurance card+ and  
picture ID)
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1501 E. Washington St.
Phoenix, AZ 85034
Phone: 602-253-6553
Hours: Monday - Friday, 4:30 a.m. - 12 p.m.; Saturday,  
5:30 a.m. - 6:30 a.m.
Intakes: Thursday, 4:30 a.m. (must have insurance card +and  
picture ID)

Services offered:
•	Methadone
Accepts: AHCCCS/Medicaid, SABG+ Does not accept Medicare

Clean Slate Centers
www.CleanSlateCenters.com
15255 N. 40th St., Bldg. 5, Ste. 135
Phoenix, AZ 85032
Phone: 480-417-4216

8410 W. Thomas Rd. #124
Phoenix, AZ 85037
Phone: 480-417-5290

2451 E. Baseline Rd. #430
Gilbert, AZ 85234
Phone: 602-313-4391

Hours of operation: Monday, Tuesday, Thursday 9 a.m. - 5 p.m.; 
Wednesday 9 a.m. - 8 p.m.;
Friday 9 a.m. to 2 p.m.
Services offered:
•	Medication Assisted Treatment
•	Vivitrol
•	Suboxone
Accepts: AHCCCS, Medicare/Medicaid, self-pay with sliding scale and 
private insurance
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Community Bridges, Inc.
www.communitybridgesaz.org

Avondale Outpatient
824 N. 99th Ave.
Avondale, AZ 85323
Phone: 623-643-9678

ASPIRE Outpatient 
1012 S. Stapley Drive., Bldg. 5
Mesa, AZ 85204

Central City Outpatient
2770 E. Van Buren St.
Phoenix, AZ 85008
Phone: 1-877-931-9142

East Valley/Addiction Recovery Center (EVARC)
560 S. Bellview
Mesa, AZ 85204
MAT Center of Excellence (COE)
Open 24 Hours a day - 7 days a week

Scottsdale Outpatient
8541 E. Anderson Dr., Ste. 105
Scottsdale, AZ 85255
Phone: 480-502-7000

Services offered:
•	Medication Assisted Treatment
•	Adolescent Medication Assisted Treatment for 16- to 18-year olds 

(prior authorization may be required; contact the provider for 
more information).

Accepts: AHCCCS/Medicaid, Medicare, self-pay/private-pay, SABG, 
private insurance

Community Medical Services
www.communitymedicalservices.org
3825 N. 24th St.
Phoenix, AZ 85016
Phone: 602-955-7997
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MAT Center of Excellence (COE) 
Open 24 hours a day - 7 days a week for intakes
2301 W. Northern Ave.
Phoenix, AZ 85021
Phone: 602-866-9378

6116 E. Arbor Ave., Bldg. 1, Ste. 104
Mesa, AZ 85206
Phone: 480-499-4599

440 N Camino Mercado St., Ste. 2
Casa Grande, AZ

5002 W. Glendale Ave., Ste., 101
Glendale, AZ 85301
Services offered:
• Medication assisted treatment
o Methadone 
o Suboxone
o Vivitrol
• Individual and group counseling
• Assessment & screening
• Medication management/monitoring
• Case Management
• Care coordination
• Peer support
• Peer support community response teams
• Naloxone (Narcan)
*Contact provider directly for more information on services provided 
at each location.
Accepts: SABG, AHCCCS/Medicaid self-pay/private pay +Does not 
accept Medicare

Connections Health Solutions
The Osborne Clinic
3333 N. 7th Ave.
Phoenix, AZ 85013
Phone: 602-753-3360
Dosing hours: Monday – Friday, 4:30 a.m.-11:30 a.m.,  
Saturday, 7 -10 a.m.
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New patient intakes: Monday – Friday, 7 a.m.-3 p.m. Walk-ins 
welcome
Services offered:
•	Methadone
•	Suboxone
•	Drug screening
•	Opioid detoxification and maintenance
•	Motivational Interviewing
•	Intensive outpatient programming
•	Individual and specialized group treatment
•	Gender, life skills, vocational and social determinants groups
•	Treatment coordination with primary care physicians
•	Client Input Committee
•	Referral to community support system
Accepts: AHCCCS/Medicaid, some commercial insurance, sliding fee 
scale, +Does not accept Medicare

Intensive Treatment Systems
www.itsofaz.com
4136 N. 75th Ave., Ste. 116
Phoenix, AZ 85033
Phone: 623-247-1234
Hours of operation:  Monday - Friday 4 a.m. - 7 p.m., Saturday 5:30 
a.m. - 8:30 a.m.

19401 N. Cave Creek Rd., Ste. 18
Phoenix, AZ 85024
Phone: 602-996-0099

651 W. Coolidge St.
Phoenix, AZ 85013
Phone: 602-248-0550

Hours: Monday - Friday, 4 a.m. - 11 a.m.; Saturday, 5:30 a.m. - 8:30 a.m.
Services offered:
•	GMH/SU
•	Medication Assisted Treatment
•	Methadone
•	Vivitrol
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•	Suboxone
•	Intensive out patient treatment
Accepts: SABG, AHCCCS/Medicaid +Does not accept Medicare

New Hope Behavioral Health Center
www.nhbhc.net
215 S. Power Rd., Ste. 114
Mesa, AZ 85206
Phone: 480-981-1022
Dosing Hours: Monday and Friday, 4:30 a.m. - 11 a.m.; Tuesday, 
Wednesday, Thursday, 5 a.m. - 11 a.m.; Saturday, 6:30 a.m. -  
8:30 a.m.
New patient Intakes: Tuesdays and Thursdays, scheduled and/or walk-
ins welcome
Services offered:
•	Methadone

–	Methadone maintenance
Accepts: SABG, AHCCCS/Medicaid +Does not accept Medicare

Southwest Behavioral & Health Services
www.sbhservices.org
7th Ave.
1424 S. 7th Ave., Bldg. C
Phoenix, AZ 85007
Intake: 602-285-4288 (option 7)
Phone: 602-258-3600
Services offered:
•	Methadone
•	Suboxone
Accepts: AHCCCS/Medicaid, commercial insurance, sliding-fee scale  
+Does not accept Medicare

Terros Health
www.terros.org
Administration Office
3003 N. Central Ave., Ste. 200
Phoenix, AZ 85012
Phone: 602-685-6000
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Customer Support Center :
Phone: 602-685-6000 (Calls for all services are directed through this 
number)
Hours of operation: Monday - Friday, 8 a.m. - 5 p.m.

East McDowell Road Primary Care and Counseling, LADDER, 
Families F.I.R.S.T.
4909 E. McDowell Rd.
Phoenix, AZ 85008

Services offered:
•	Medication Assisted Treatment
Accepts: AHCCCS/Medicaid, Medicare, self-pay, sliding-fee scale, some 
commercial insurance plans

Valle Del Sol 
www.valledelsol.com 
Red Mountain Service Center & Mi Salud Clinic 
1209 S. 1st Ave. 
Phoenix, AZ 85003 
Methadone/Suboxone Intakes: Monday - Thursday, 4:30 a.m.  
Walk-ins only
Phone: 602‑258‑6797, ext. 160

509 S. Rockford Dr.,
Tempe, AZ 85281
Phone: 602‑258‑6797, ext. 235

Hours of operation at both sites: 4:30 a.m. - 5 p.m.
Services offered: 
•	Methadone 
•	Suboxone 
Accepts: AHCCCS/Medicaid, self-pay/private-pay, SABG
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Substance Use Disorder Residential 
Treatment Providers
•	Chicanos Por La Causa - Corazon (Men only)
•	Crossroads (Men and women)
•	Destiny Sober Living (Men and women)
•	Ebony House (Men and women)
•	Lifewell Behavioral Wellness (Women, women with dependent 

children only)
•	Native American Connections (Men, women, women with 

dependent children only)
•	New Casa De Amigas (Women only)
•	Terros Health (Men and women)
•	Unhooked at the Heights (LGBTQ Friendly, men only)

Chicanos Por La Causa
www.cplc.org/Programs/IHHS
Corazon
3639 W. Lincoln St.
Phoenix, AZ 85009
Phone: 602-233-9747
Services offered:
•	Men’s Residential Treatment Center (30-60 day program)
•	Individual, family and group counseling
•	12 Step community support groups
•	Drug and alcohol testing
•	Relapse prevention
•	Life skills education
•	Assessments
•	GMH/SU dual diagnosis (behavioral health and substance use)
Accepts: AHCCCS /Medicaid and self-pay/private-pay, SABG

Crossroads
www.thecrossroadsinc.org/programs
Admissions & Corporate
1700 E. Thomas Rd.
Phoenix, AZ 85016
Phone: 602-263-5242
5 Locations
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Services offered:
•	Residential substance use treatment (30-day and 90-day programs)
•	Aftercare
•	Drug and alcohol testing
Accepts: AHCCCS/Medicaid, self-pay/private-pay, private insurance
Note: Scholarships are available to qualified individuals.

Destiny Sober Living
www.destinyhouse.biz
Men’s Facility
5306 N. 17th Ave.
Phoenix, AZ 85015  

Women’s Facility
11629 S. 43rd Ave.
Laveen, AZ 85339   

Phone: 602-249-6675 
Services offered:
• Individual Counseling
• Group & Family Counseling
• Assistance in the Self-Administration of Medication 
• Case Management Services 
• Monthly Team Meetings
• Individualized Treatment Planning  
• Employment support
• Life Skills 
• Discharge Planning 
• Gender specific treatment 
• Specialized trauma treatment 
• Co-occurring therapy   
• 12 step + Clinical therapy models utilized  
• DUI Education
• DUI Treatment
• DUI License revocation  services
• Court ordered treatment
Accepts: AHCCCS/Medicaid, self-pay, sliding-fee scale, most private 
insurance plans, SABG 
+Does not accept Medicare 
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Residential Facility Providers 

Ebony House	
www.ebonyhouseinc.org
6222 S. 13th St.
Phoenix, AZ 85042
Phone: 602-276-4288
Services offered:
•	Residential substance use treatment for men and women
•	Intensive Outpatient Program for Substance Use
•	Direct support groups for young adults
•	Parent aide services
•	HIV prevention, testing, early intervention and education
Accepts: AHCCCS/Medicaid, Medicare, SABG

Lifewell Behavioral Wellness
www.lifewell.us
3301 E. Pinchot Ave.
Phoenix, AZ 85018
Phone: 602-808-2825
Services offered:
•	Residential substance use treatment for women and women with 

dependent children
Accepts: AHCCCS/Medicaid, Medicare, SABG

Native American Connections
www.nativeconnections.org
4520 N. Central Ave., Ste. 100 & 120
Phoenix, AZ 85012
Hours of operation: Monday - Friday, 8 a.m. - 5 p.m.
Walk-ins: Seen between scheduled appointments from  
8 a.m. - 1 p.m. daily
Intake: 602-424-2060
Fax: 602-424-1623
TTY: 602-648-9773
Email: intake@nativeconnections.org
Services offered:
•	Residential substance use treatment and recovery programs 

for men, women and pregnant/postpartum women (accepts 
dependent children)

Accepts: AHCCCS/Medicaid
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New Casa De Amigas
www.casadeamigas.org
1648 W. Colter St.
Phoenix, AZ 85015
Phone: 602-265-9987
Services offered:
•	Residential substance use treatment for women
Accepts: AHCCCS/Medicare, SABG, private-pay

Terros Health
www.terros.org
Administration Office
3003 N. Central Ave., Ste. 200
Phoenix, AZ 85012
Phone: 602-685-6000

Customer Support Center
Phone: 602-685-6000 (Inquiries for all services should contact this 
number)
Hours of operation: Monday - Friday, 8 a.m. - 5 p.m.

Maverick House
Residential Men & Women
Glendale, AZ 85302
Services offered:
•	28-day residential substance use treatment program
Accepts: AHCCCS/Medicaid, Medicare, self-pay, sliding-fee scale, some 
commercial insurance plans

Unhooked at the Heights
www.unhookedrecovery.com
215 S. Power Rd., Bldg. 1251
Mesa, AZ 85206
Phone: 602-368-4471
Services offered:
•	In-patient treatment for 60 men (LGBTQ Friendly)
•	Outpatient aftercare services
Accepts: AHCCCS/Medicaid, Medicare, SABG funding (NT19)
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Eating Disorder Providers

Eating Disorder Providers
•	Community Connections 	  

(Intensive outpatient and residential services)

Community Connections
www.communityconnectionsaz.org
4025 W. Bell Rd., Ste. 6
Phoenix, AZ 85053
Phone: 623-242-8460
Hours of operation: Monday - Friday, 8:30 a.m. - 4:30 p.m.
Services offered:
•	Intensive outpatient program (Monday - Thursday,  

9 a.m. - 2 p.m.)
•	GMH /SMI
•	Group and individual counseling for adults with eating disorders or 

disordered eating
•	24-hour residential program for adults with eating disorders
Accepts: AHCCCS/Medicaid, Medicare
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Nondiscrimination Notice
Mercy Care complies with applicable federal civil rights laws and 
does not discriminate on the basis of race, color, national origin, age, 
disability or sex. Mercy Care does not exclude people or treat them 
differently because of race, color, national origin, age, disability or sex.

Mercy Care:
•	 Provides free aids and services to people 

with disabilities to communicate effectively 
with us, such as:
–	Qualified sign language interpreters
–	Written information in other formats 

(large print, audio, accessible electronic 
formats, other formats)

•	 Provides free language services to people 
whose primary language is not English,  
such as:
–	Qualified interpreters
–	 Information written in other languages

If you need a qualified interpreter, written 
information in other formats, translation or 
other services, call the number on your ID card 
or 1-800-385-4104 (TTY: 711).
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If you believe that Mercy Care has failed to provide these services 
or discriminated in another way on the basis of race, color, national 
origin, age, disability or sex, you can file a grievance with our Civil Rights 
Coordinator at:

Address:	 Attn: Civil Rights Coordinator
	 4500 East Cotton Center Boulevard
	 Phoenix, AZ 85040
Telephone: 	1-888-234-7358 (TTY 711)
Email: 	 MedicaidCRCoordinator@mercycareaz.org

You can file a grievance in person or by mail or email. If you need help 
filing a grievance, our Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of 
Health and Human Services, Office for Civil Rights electronically through 
the Office for Civil Rights Complaint Portal, available at https://ocrportal.
hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department 
of Health and Human Services, 200 Independence Avenue, SW Room 
509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019,  
1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/
index.html.


