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Dear Lifewell Behavioral Wellness members and families:

This letter is to let you know that we are combining Lifewell Behavioral Wellness’ Royal Palms and Beryl clinics
into one new clinic. The new, combined clinic will be named Desert Cove. We expect this change to take effect
on or after July 1, 2020. Your clinical team and services will not change.

Desert Cove, the new clinic that will combine Royal Palms and Beryl, will be located at 10844 N. 23rd Ave.,
Phoenix, AZ 85022.

The new clinic is located 2.8 miles away from the Lifewell Royal Palms clinic, at 2311 W. Royal Palm Rd. in
Phoenix, and less than 1 mile away from the Lifewell Beryl clinic, at 2505 W. Beryl Ave. in Phoenix.

You have the choice and the right to decide where you and your family go for services. Your Clinical Team can
help you if you decide you want to change providers for any reason. You can also call Mercy Care RBHA
Member Services at 602-586-1841 or 1-800-564-5465 (TTY/TDD: 711), at any time of the day or night, to
change your provider.

Another way to search for providers is to go on our website, www.MercyCareAZ.org. You can click on the
“Find a Provider” tab at the top of the homepage.

You can call our office with any questions or concerns.

Sincerely,
Jessica Clemens
Mercy Care Network Administrator
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