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Recent Provider notifications 
 
Mercy Care’s provider notifications contain important information for your use.  You can click 
on the links to view the most recent provider notifications in greater detail:    
 

• 2019 CMS Opioid Drug Management Program  
• Access to Care Provider Deliverable Discontinued  
• Acute Skilled Nursing Facility authorization process change 
• Addressing the increase of Syphilis in Arizona  
• AHCCCS Fee-For-Service (FFS) rates for HCBS and Nursing Facilities  
• Billing Mercy Care Advantage and Mercy Care members for non-covered services  
• Comprehensive Claims Report (CCR) and Non-Duplicate Denial Report eliminated  
• Enhanced Billing for MCA Skilled Nursing Facilities   
• eviCore healthcare to authorize high-tech radiology and pain management for Mercy 

Care RBHA   
• Integrated Denial Notices for Organizational Determination requests  
• Member Handbook Updates  
• Mesa Behavioral Health Specialty Clinic Notification of Change to Inpatient Submission 

Requirements      

https://conta.cc/2CPfNMR
https://conta.cc/2CN1Yyg
https://conta.cc/2EYByJI
https://conta.cc/2SDkYJr
https://conta.cc/2D29Agx
https://conta.cc/2FBGQwQ
https://conta.cc/2FVjRNw
https://conta.cc/2DNREGP
https://conta.cc/2GcCHQv
https://conta.cc/2GcCHQv
https://conta.cc/2DjNbvj
https://conta.cc/2FEfI04
https://conta.cc/2Dvs8Fd
https://conta.cc/2UqQ3fz
https://conta.cc/2UqQ3fz

