M

mercy care

Mercy Care continues to monitor the COVID-19 (coronavirus) pandemic outbreak, gathering
information from trusted sources of clinical information such as the Centers for Disease
Control (CDC) and World Health Organization (WHO), the Arizona Department of Health
Services, and all county public health organizations. It’s important to know where to get the
information you need for the questions you may have.

Frequently Asked Questions (FAQ)
Mercy Care FAQ are specific to Mercy Care operations. Mercy Care FAQ are updated as
additional questions are received from our provider community.

e Mercy Care FAQ

In addition, below are links to several regulatory and government agency FAQ to assist you
with questions that may come up:

« CDCFAQ
e ADHS FAQ
« CMSFAQ

Mercy Care follows all regulatory directions from both AHCCCS and CMS.

Other Important Websites
Please review other primary public health and agency websites for the latest information
regarding COVID-19:

e Arizona Department of Health Services

e Centers for Disease Control and Prevention (CDC)

e Centers for Medicare and Medicaid Services (CMS)

e Maricopa County Department of Public Health

e Pima County Department of Public Health

e Pinal County Department of Public Health

¢ Gila County Department of Public Health

In order to not inundate our providers with information regarding COVID-19, we are referring
you to the above websites based on their expertise.

We want to assure everyone that Mercy Care is taking all precautions to avoid the spread of
COVID-19 in order to ensure the safety of our members, our providers and our employees.


https://www.mercycareaz.org/providers/completecare-forproviders/news
https://azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.html
https://azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.html
https://www.cdc.gov/coronavirus/2019-ncov/faq.html
https://azdhs.gov/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/index.php#novel-coronavirus-faqs
https://www.cms.gov/files/document/covid19survey-activity-suspension-faqs.pdf
https://www.azdhs.gov/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/index.php
https://www.cdc.gov/
https://www.cms.gov/medicare/quality-safety-oversight-general-information/coronavirus
https://www.maricopa.gov/5302/Public-Health
https://webcms.pima.gov/government/health_department/
https://www.pinalcountyaz.gov/publichealth/Pages/home.aspx
https://www.gilacountyaz.gov/government/health_and_emergency_services/health_services/index.php

