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Effective with dates of service on or after January 1, 2020, the following Mercy Care
Advantage supplemental benefits are changing. For a complete description of the 2020 MCA
benefits available, please review the 2020 MCA materials available on the mercycareaz.org
website.

Over the Counter (OTC): MCA will provide $60 monthly benefit allowance towards
nonprescription medicine and personal health care items. Members can place orders by
Phone or Online. Starting in 2020, OTC products will also be available at select CVS
pharmacy retail locations.

Dental: MCA has increased the annual comprehensive dental benefit allowance to $4000.

Hearing Aids: The hearing aid benefit is changing to every 2 years and will reset for all existing
MCA members on January 1, 2020. The annual allowance remains $1700.

Fitness Benefit: FSL is now using EoS Fitness Centers in Maricopa County and YMCA in
Southern Counties.

Meals: MCA will provide 14 meals each post discharge from a hospital stay.
2020 Part D Drug Low Income Subsidy (LIS) Copays LIS Copays

LIS category 3 = Institutionalized Beneficiaries & for Beneficiaries Receiving Home and
Community-Based Services: S0 Copay.

LIS category 2 = Non-Institutionalized Beneficiaries up to 100 FPL: $1.30 Copay for
Generic/Preferred Multi-Source Drug/Biosimilar and $3.90 for Other drugs.

LIS category 1 = Non-Institutionalized Beneficiaries over 100% FPL: $3.60 Copay for
Generic/Preferred Multi-Source Drug/Biosimilar and $8.95 for Other drugs.



