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Who we are
The first and only nationwide addiction 

treatment program leveraging contingency 
management 

● Our integrated recovery program 
works from a smartphone app

● Counseling and doctor appointments 
are conducted over secure video 
conference via the app, so they are 
accessible anywhere

● Financial incentives drive motivation 
and offer tangible support for life 
necessities

● Medical providers manage overall 
health, prescribe supportive meds

● Our support team helps raise social 
determinants of health: employment, 
housing, medical help, lower bills, and 
more. 



Innovative treatment in a familiar business model

Provider Contracting

● We contract as a healthcare 
provider, not a vendor

● Unlike almost all digital care 
programs, we are licensed in 
each state as a facility

Universal Coverage

● We serve both commercial and 
Medicaid populations

● We offer multiple  SUD treatment 
services 

● Unlike other  digital programs, 
we handle higher complexity, 
more severe disorders

Digital, Evidence-Based 
Intervention

● Unlike traditional outpatient 
treatment programs, we are 
both accessible and affordable

● Member retention is driven by 
incentives, not MAT, which has 
shown uneven results and high 
recidivism rates



6-month intensive + an open-ended maintenance 

Daily remote engagement, 
education, and rewards

Smartphone app and SMS engagement 
for care navigation, new habit formation, 
rewards redemption, and progress 
tracking

● 3-5 behavioral therapy tasks
● Appointment reminders
● Incentive payments

Weekly addiction counseling and 
drug/alcohol screening

Telemedicine counseling for identity 
re-creation, sobriety skill building, goal 
setting and accountability

● Twice-weekly group counseling
● Scheduled substance  screenings
● Once-weekly individual counseling

Robust Case Management and Local 
Resource Support

Whole-person health 
management

Cravings and withdrawal management
Co-occurring disorder management

● Monthly medical appointments
● Curated med recommendations
● Health risk assessment



Affect Encounter Schedule – Stimulant Use Disorder



Affect Encounter Schedule – Alcohol Use Disorder



Best Practice: 
Contingency 
Management

 Dependable, positive reinforcement for desired 
behaviors

 Vouchers, prizes or financial incentives are earned 
in exchange for submitting methamphetamine-free 
urine samples or negative breathalyzers

 General principles: 
 Clear incentive schedule
 Scheduled and random testing
 Timely rewards
 Keystone of holistic behavioral and medical 
care



Best Practice: Raising SDoH

Social Determinants of Health are the conditions in which people are born, work 
and live. SDoH are shaped by the distribution of money, power and resources. 

General:
• Economic stability 
• Race
• Education
• Gender
• Neighborhood and physical 

environment
• Food
• Community and social context
• Health care system

Specific to Substance Use Disorders:
• Incarceration, parole and probation
• Mobility (e.g. loss of drivers license)
• Conviction history limiting employment 

and housing 
• Social isolation in early sobriety



Demographic Data
Employment StatusHousing Status

Housing and employment security are a major concern for our members, supporting our ongoing 
investment in case management and SDOH 



Affect Offers Robust Case Management 

“As a member advocate, I am here to help you 
focus on your recovery. Being in recovery myself 
I know that the goal isn't just sobriety, but it's 
having stability and a life you can be proud of. I 
want that for you. I have helped members find 
work and housing, get the right medical help, or 
lower the cost of their phone bill. If you have 
something that is preventing you from making it 
to a meeting, I want to know about it. If you are 
just having a bad day, I want to know about that 
too.”  – Bobby K.



Outcomes



Active Member Count Since Commercial Launch



Retention in Treatment by Quarterly Cohort

Our retention in treatment is 
roughly twice that of 
traditional outpatient 
programs for 
methamphetamine use 
disorder patients – (noted 
here as “Treatment as Usual” 
or TAU), and investments in 
our clinical systems are 
driving continued 
improvements over time.

N = 230



Increase in Days Sober - Stimulant Use Disorder

Month 0 = Self-reported number of days sober per 
month prior to treatment

The median increase in days 
sober/month is 17 days, with 
the top quartile of members 
achieving full sobriety. Data 
is derived from biologic drug 
screens administered weekly 
over secure video 
conference.



Increase in Days Sober - Alcohol Use Disorder

Week 0 = Self-reported number of days sober per week prior to 
treatment

The median increase in days 
sober/week is 5 days, with 
both 50th and 75th 
percentile members 
achieving full sobriety within 
6 weeks. Data is derived 
from randomized 
breathalyzer tests conducted 
twice daily and collected via 
our app. 



What our members say
“This program changed my life. I now have 
goals. Before I had nothing.”

“Affect is always there in your pocket. No 
other treatment has access like
this. We are miles away, but all going through 
the same struggle. The challenges keep you 
on your toes and help you learn.”

“The whole thing with texts and follow ups are 
great, and you guys thank me and follow up 
with me and that’s so important. I’m one text 
away from staying clean and that has helped 
me so much.”



How do I make a referral?

You can call in by phone or submit a form online

- Phone: (323) 522-2218
- Form: affecttherapeutics.com/referral

https://www.affecttherapeutics.com/for-healthcare-partners/


Other resources for making referrals

Printed brochures, posters, and palm cards for 
your staff which detail how to make referrals and 
provide an overview on Affect 

Printed brochures and palm cards for 
prospective members

Questions on referrals? Email 
referrals@joinaffect.com

mailto:referrals@joinaffect.com

