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Documenting Blood Pressure Control for HEDIS® Compliance

Applicable to: Mercy Care Advantage

HEDIS Measure Description: The percentage of members 18-85 years of age who had diagnosis of hypertension (HTN) and whose blood pressure (BP) was adequately controlled (<140/90 mm Hg) during the measurement year

What are we looking for in provider records:
· Last BP documented in 2025 regardless of the reading (final B/P of the year)
· Please be aware a Blood Pressure (BP) reading of 140/90 is NOT controlled per the measure specifications
· Remember to use the correct CPT and HCPCS codes when completing claims for the care that was provided
· Mercy Care has prepared for you the Gap Closure Reference Guide-2025, a valuable resource that includes the CBP Measure and can be found on the Mercy Care website HEDIS page and under Provider outreach manuals

Strategies for improvement:
· Document BP readings at every visit
· BP readings that are 140/90 or greater should be re-taken Consider switching arms for subsequent readings
· Make sure proper cuff size is used
· Ensure patients don't cross their legs and have their feet flat on the floor during the reading. Crossing legs can raise the systolic pressure by 2-8 mmHg
· Make sure the elbow is at the same level as the heart. Patient's arm hanging below heart level and unsupported, this position can elevate the measured blood pressure by
10-12 mmHg
· Schedule follow-up visits for blood pressure control after diagnosis or medication adjustment
· Educate patients about the risks of uncontrolled blood pressure
· Reinforce the importance of medication adherence and encourage patients to report side effects
· Teach members to take and record their blood pressure at home
· Encourage healthy lifestyle changes such as increased physical activity, improved diet, smoking cessation
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