
   
 

Medicare Beneficiary Identifier Replaces Social Security Numbers 
on New Medicare ID Cards 

Quick Reference Guide 
Overview  
The Centers for Medicare & Medicaid Services (CMS) will begin mailing Medicare beneficiaries new Medicare 
identification (ID) cards starting in April 2018. The new Medicare ID cards are being issued to comply with the 
Medicare Access and CHIP Reauthorization Act of 2015 (MACRA) to discontinue using social security 
numbers-based Health Insurance Claim Number (HICN).  This change is intended to help protect Medicare 
beneficiaries from medical identity fraud. 

The new Medicare Beneficiary Identifier (MBI) will replace the SSN-based (HICN) on the new Medicare cards 
for Medicare transactions, like billing, eligibility status, and claim status.  The MBI will be an 11 digit identifier, 
containing uppercase alphabetic and numeric characters and will be unique to each Medicare beneficiary. 
CMS is assigning a new MBI to active, newly eligible, and deceased Medicare beneficiaries. 

Affected stakeholders include the following and must prepare and modify systems and business processes for 
this change.   

‒ Federal partners, States, Beneficiaries, Providers, and Health Plans 

‒ Other key stakeholders, such as billing agencies, advocacy groups, data warehouses, etc. 

Important Information for Providers 

• No change will be made on your patient’s Mercy Care Advantage ID card because we don’t 
include social security numbers or the HICN on the ID Card.  

• The new MBI will affect all Medicare plans including Dual Special Needs Plans like Mercy Care 
Advantage, which serves members eligible for both Medicare and Medicaid.  

• CMS sent Medicare beneficiaries information about this change in their 2018 Medicare & You 
handbook, which they started receiving in October 2017. 

• CMS has created a dedicated website for this change https://www.cms.gov/Medicare/New-Medicare-
Card/index.html. 

• CMS will issue new Medicare ID cards with the MBI starting April 1, 2018 through April 2019. The 
rollout by geographic location is available at CMS Medicare Mailing Schedule.  

• A sample of the new Medicare ID card is available at http://www.cms.gov/newcard. 
• CMS has established a transition period that will allow for the HICN or MBI to be accepted from 

providers, beneficiaries, health plans, and other external stakeholders. The transition period will run 
from April 2018 through December 31, 2019. 

 
How You and Your Staff Can Prepare for the MBI  

• Make sure your billing and practice management systems can accept the11-digit alpha- numeric MBI.  
• If you submit or receive transactions containing the HICN, you’ll need to modify your processes and 

systems to exchange the MBI and be ready to accept it by April 1, 2018.  
• If you use vendors to bill Medicare, ask them about their MBI practice management system changes 

and make sure they are ready for the change.  

• CMS has designated a Provider Ombudsman for the New Medicare Card to serve as an additional 
resource for the provider community, to learn of implementation problems experienced by clinicians, 
hospitals, suppliers and other providers. To reach the Ombudsman, contact: 
NMCProviderQuestions@cms.hhs.gov. 
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