
 

 

 

 
 

COVID-19 emergency medical coding guidance from AHCCCS and CMS 
 
Many in our provider network have been asking for guidance for billing telehealth claims 
during this COVID-19 emergency. We received a document from AHCCCS dated 
3/17/2020, COVID-19 Emergency Medical Coding Guidance, that helps to answer questions 
about billing telehealth services. Please click the link to view the document in its entirety. 
 
CMS, under its MLN Matters release dated 3/18/2020, has issued Medicare Fee For Service 
(FFS) Response to the Public Health Emergency on the Coronavirus (COVID-19) . This 
document provides instruction about blanket waivers for several key provider types, including 
telehealth, along with billing instructions. 
 
Thanks for all your support during this emergency in order to provide quality health care to 
our members! 
 

https://files.constantcontact.com/26691f85401/874fac99-e098-4c8b-b8aa-de0c2efcfa0b.pdf
https://www.cms.gov/files/document/se20011.pdf
https://www.cms.gov/files/document/se20011.pdf

