
More	about	Marlene:	
	
Marlene	is	an	entrepreneur	with	proven	expertise	in	senior	move	management,	
software	training	and	consulting,	not-for-profit	program	management,	and	German	
language	instruction.	
	
She	founded	Word	Information	Services,	Inc.,	a	software	training	practicem,	in	
1983.	The	firm’s	client	base	included	international	corporations,	small	to	medium	
sized	companies,	school	districts,	government	agencies,	and	individuals.	
	
In	January	2008,	she	combined	her	consulting	expertise,	outstanding	organizational	
skills,	nurturing	personality,	and	ability	to	relate	to	seniors	to	create	Senior	
Transition	Services,	Inc.,	of	which	she	is	the	President.	
	
As	a	certified	Senior	Move	Manager	(cSMM),	she	helps	manage	the	details	and	
logistics	her	clients	encounter	when	downsizing	and	relocating	to	retirement	
living.	She	manages	a	staff	of	seven.	
	
Marlene	earned	her	MBA	degree	from	Drexel	University.	


