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CAQH DirectAssure

We are now collaborating with DirectAssure to help maintain a more accurate and timely
provider directory. Working in concert with CAQH ProView®, which is accessed by 1.4 million
providers to self-report and regularly attest to their professional and practice information,
DirectAssure enables providers to update their directory information once and share it with all
participating health plans they authorized to receive that data.

We encourage all providers to sign up for CAQH ProView® in order to utilize DirectAssure as a
tool to easily update and distribute provider directory data to Molina Healthcare. DirectAssure
reduces the burden on healthcare providers and health plans alike, eliminating redundant
outreach and increasing directory accuracy.

How DirectAssure Works

e DirectAssure emails reminders, on at least a quarterly basis, to select providers on
behalf of participating health plans to review their directory information.

e Providers log in to CAQH ProView®, review a specific dataset in a Provider Directory
Snapshot, make any necessary updates and then confirm that the directory information
can be published.

e The confirmation is time stamped, and a snapshot of information is taken for audit
purposes.

e This directory data includes provider location, contact information, specialty, medical
group, institutional affiliation and whether they are accepting new patients.

To register, please visit https://www.cagh.org/. For more information about DirectAssure, visit
https://www.caqgh.org/solutions/directassure.

If you have any questions, please contact your Provider Services Representative.
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