
We’ve Got You Covered! 

EXCEPTIONAL CUSTOMER SERVICE SKILLS

August 15, 2018   ———   10:00 AM-12 Noon 

Sul Ross Campus, 2623 Garner Field Rd. ,Uvalde, Texas 

This training is designed to give employees the tools they need to project   
non-verbally and verbally a sense of caring, genuine friendliness and          

confidence to handle all the customer’s needs. 
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“Funded  in  part  through  the  State  of  Texas  and  a  Cooperative  Agreement  with  the  U.S.  Small Business Administration. Reasonable  accommodations  

for  persons  with  disabilities  or  limited  English  proficiency  will  be made  if  requested  at  least  two  weeks  in  advance.  Contact Elizabeth Peña at (830) 

758-5022.     


