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TO KEEP YOUR MEDI-CAL

ANNUAL REDETERMINATIONS ARE SET TO RESUME [Aleds{/ W i{IVX]

COMPLETE YOUR ANNUAL REDETERMINATIONTO

ENSURE YOUR MEDI-CAL COVERAGE CONTINUES.

There are 3 ways to complete
your annual redeterminations

ONLINE:

Log on to your benefitscal account and complete the renewal online, make sure to
submit your proof of income (recent paystubs or tax forms) too!

Don't have an account? Go to www.benefitscal.com and create one. All you need is
a cellular phone number or an email address.

BY MAIL.:

If your mailing address is current, you will recieve a REDETERMINATION PACKET
three months before it is due. Complete and return the PACKET by the due date,
make sure to submit your proof of income (recent paystubs or tax forms) too!

OVER-THE-PHONE:

Call the LA County DPSS Customer Service hotline at 866-613-3777 Monday through
Friday from 7:30 AM to 6:30 PM.

%4
&

NEED HELP NAVIGATING OR FILLING OUT THE REDETERMINATION PACKET?

Your Long Beach Health Department can help. We offer in-person assistance in English,
Spanish and Khmer Monday through Friday 8:00 AM - 5:00 PM.

LOCATION: 2525 Grand Avenue
Long Beach, CA 90815
Ph: 562-570-7979, email: coveredlb@longbeach.gov
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