
M1 Enterprises, USVI, LLC

With a childhood surrounded by farmland, livestock, and poultry in the Midwest USA, it is no surprise that 
Doug Rideout loves seeing things grow.  The Arkansas native has fallen in love with the U.S. Virgin Islands and 
is eager to do his part to bring economic growth to his “other home.” 

Doug Rideout, a U.S. military veteran, serves as the Chief Executive Officer of M1 Enterprises.  As such, he is 
responsible for business development while overseeing the organization’s ongoing expansion efforts, including 
the U.S. Virgin Islands. 

This vision focuses on in-demand healthcare and technology remote workforce job training.  In addition to 
supporting workforce development, the newly formed M1 Enterprises USVI, LLC brings decades of revenue 
cycle consulting experience and knowledge to the U.S. Virgin Islands healthcare systems.  This company is 
merging two M1 organization companies into one U.S. company that provides twenty-five years of healthcare 
knowledge and job training for nationally recognized certifications to support healthcare and technology 
services.  Doug has chosen the Big Island of St. Croix as a home base for the new USVI entity; however, it will 
serve the entire Territory and provide remote services to the U.S. mainland. 

You ask what M1 Enterprises USVI, LLC will bring to the U.S. Virgin Islands.  The company’s founder says it 
combines revenue cycle consulting and remote workforce development experience.  Together, this creates the 
ideal economic development engine that will produce healthcare and technology remote workforce jobs for the 
Territory.  Mr. Rideout believes that a highly trained remote workforce will change the future of economic 
development for us here. 
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Her grandmother, Margaret Frederick - from her father’s side - was an entrepreneur who 
started selling roasted peanuts and homemade meatballs from the roadside in Antigua. Her 
twin brothers, Kevin and Steave Bailey, operate Bailey’s Trucking, Delivery and Trash 
Removal Service – a business in existence for more than 40 years. 

Linda started her own entrepreneurial journey in 1994 after being inspired in 9th grade by a 
woman to do nails. It was during that time Linda started doing manicures for individuals on 
her parents’ porch. The number of people she attracted for manicures amazed her father 
so much that he transformed his home’s laundry room – which was downstairs - into a nail 
shop. 
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Doug and his wife, Shelly Rideout, have moved to the U.S. Virgin Islands and will continue to expand the 
M1 organization’s footprint, focusing on training and promoting growth in the Territory’s emerging 
remote workforce.  They believe this will have a long-lasting positive impact on the families within our 
islands. 

This article is co-written by:

Kyle C. Thomas, Program Manager, Marketing & 2040 Vision – USVIEDA
Doug Rideout, Chief Executive Officer – M1 Enterprises, Inc. 

*Note:  M1 Enterprises, USVI, LLC is not a VIEDA client. However, the VIEDA Marketing Dept. served as a 
resource to M1 Enterprises, USVI, LLC, about options for doing business in the U.S. Virgin Islands to help 
bring new jobs and additional skills to the Territory.




