NORC at the University of Chicago is working with the California Health Care
Foundation (CHCF) to conduct phone interviews with adults in California who
have been diagnosed with both substance use and mental health conditions.

The purpose of this project is to understand the health care system experiences of
people who have faced with substance use and mental health conditions.

We estimate that the phone interview will take about 40 minutes.

To show our appreciation, we will offer you a $50 gift card for your participation
in this study.

During the phone call, we will ask you questions about your experiences trying to
find and then participate in treatment for problematic substance use and mental
health issues. There are no wrong answers- we are just interested in better
understanding your experiences. Your name or any other information that could
identify you will not be shared with the California Health Care Foundation or
publicly.

If you are interested in participating in this interview, please email
CAlnterviews@norc.org or call us at 312-758-3492 and we will work with you to
set up a time for this phone interview that works best with your schedule.

Thank you for your consideration!



