
 

 
Ministry of Tourism,  
Arts and Culture 

 
Office of the Minister 

 
Mailing Address: 
PO Box 9082 Stn Prov Govt 
Victoria, BC  V8W 9E2 
Phone: 250 953-0905 
 

 
Location: 
Room 151 
Parliament Buildings 
Victoria BC 
www.gov.bc.ca  

 
 

Ref:  39149 
 
May 8, 2020 
 
Walt Judas  
Chief Executive Officer 
Tourism Industry Association of BC 
Email:  wjudas@tiabc.ca 
 
Dear Walt Judas: 
 
Thank you for your letters dated March 21, 2020, regarding assistance for British Columbia’s 
tourism and hospitality industry during the COVID-19 pandemic. 
 
I would also like to thank you for your advocacy for the tourism sector and for remaining in close 
contact with my staff and me through weekly, and sometimes daily, teleconferences. Keeping the 
lines of communication open between Government and business leaders is especially critical during 
this time, and we will continue to work together. 
 
We are living through both a health crisis and an economic crisis, and I know people are worried 
about what the future holds. We have been working around the clock to protect people’s health and 
well-being, while at the same time bringing forward the start of relief for businesses and people 
struggling during these difficult times. 
 
The Province has put in place the first phase of our COVID-19 Action Plan. It provides  
$5 B in income supports, tax relief, and direct funding for people, businesses, and services to respond 
to this crisis. Many of these measures respond directly to the recommendations put forward by the 
Tourism Industry Association of BC, including: 

 Deferring payment and extending tax filing deadlines for the Employer Health Tax, 
Provincial Sales Tax, Municipal and Regional District Tax, Motor Fuel Tax, and Carbon 
Tax. 

 Cutting the School Property Tax rate in half for businesses and light- and major-industry 
property classes. 

 Waiving electricity use charges for eligible businesses through BC Hydro’s Relief Fund; 
 Deferring monthly Autoplan payments through ICBC. 
 Allowing restaurants and pubs to sell liquor products with take-away and pick-up orders.  
 Helping workers in the tourism sector find employment in other industries, such as 

agriculture, through a partnership with go2HR. 
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There are also several measures implemented by the Federal Government to help support Canadians 
and national economic resilience during the pandemic, including wage subsidies for employers, 
income benefits for those out of work due to COVID-19, and loan programs for small- and medium-
sized businesses. We are grateful for the Federal Government’s swift actions and responsiveness but 
know that more support will be needed. 
 
That is why I remain in close contact with my federal counterpart, The Honourable Melanie Joly, 
Minister of Economic Development and Official Languages, other provincial and territorial 
ministers, and other federal agencies such as Western Economic Diversification and Infrastructure 
Canada. I am bringing forward concerns and questions from industry representatives, such as 
yourself, particularly around the cash flow pressures businesses are facing. All levels of government 
continue to work together to find and address any gaps in the relief programs that are being rolling 
out. 
 
We recognize that all of the new programs can be a challenge for people to navigate. That is why we 
have asked Destination BC to compile a list of provincial and federal programs to support the 
tourism sector, and other useful supports for employers and employees affected by COVID-19. The 
resources on Destination BC’s website are being updated continuously as new information becomes 
available and can be found at:  www.destinationbc.ca/news/coronavirus-update/. 
 
The Province has also collaborated with Small Business BC to compile a list of small business 
supports, which can be found at:  https://www2.gov.bc.ca/assets/gov/employment-business-and-
economic-development/business-management/small-business/covid-
19_small_business_supports.pdf. 
 
Tourism is one of the most resilient industries in BC. I have seen you overcome great challenges 
such as wildfires and floods. Your leadership and your swift response to this unprecedented situation 
is a sign of your strength and it gives me confidence that, together, we will get through this and 
welcome the world once again to beautiful BC. 
 
Thank you again for writing. 
 
Sincerely, 
 
 
 
 
Lisa Beare 
Minister of Tourism, Arts and Culture 
 
pc:  Honourable John Horgan 
 Premier 
  
 Honourable Carole James 
 Minister of Finance and Deputy Premier 
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 Shauna Brouwer 
 Deputy Minister, Ministry of Tourism, Arts and Culture 
  
 Lori Wanamaker 
 Deputy Minister, Ministry of Finance 
 


