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Note: All data ranges in this report are 

calculated from the 10th percentile to the 

90th percentile 
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COVID-19 has impacted the operation of more than 90% of all firms, … 

… with less than 50% of the firms have the cash flow to pay their April bills. 

Generally, smaller firms are more likely to be closed but also slightly more able to pay bills as 
compared to larger firms.  
 

Meanwhile, businesses with an international clientele are seeing cancellations right through the fall 
as opposed to spring and summer.  
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From April 20-May 1, we asked 861 distinct businesses questions to match those in nationally-representative surveys conducted by Statistics 
Canada and the Canadian Federation of Independent Business (CFIB). Compared to this national average, tourism business in BC were more 
likely to not be able to operate at all, and less likely to be able to operate for more than five months, under social distancing measures. 
Breaking those results by firm size indicates that these differences are present for nearly all sizes of firms. In particular, 100+ employee 
businesses in B.C’s tourism sector are more than four times as likely to not be able to operate at all compared to the same size firms in 
the national sample, while sole practitioner businesses in B.C’s tourism sector are only 1/6 as likely to be able to operate for more than 5 
months, compared to the same size firms in the national sample. As of April, businesses in B.C tourism were less likely to be able to pay 
their bills than nationally-representative sample.  



 

 

 

  

Financial Impact 

• Expected revenue loss in April, 2020 per business 

ranges from -$14,000 (revenue increases by 

$14,000 compared to April 2019) to $179,808, 

average: $63,688, median: $2,600 

• Fixed cost to remain solvent ranges from $800 to 

$109,700 per month, average: $37,141, median: 

$10,000 

Out of pocket COVID-related expenses 

• Businesses spend on average $1340 for hygiene 

products, product delivery, and payroll 
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* 

*Categories abbreviated. For full definitions, see earlier reports 

 
 “Our business usually opens in May: all cabins, RV sites fishing boat rentals, etc. So far, we have managed 
to pay all of our bills up to May 1, 2020, but since all of our bookings are gone, we do not know how we 
will pay the bills for the rest of summer. Our restaurant is no longer running either, so we have taken a 
financial hit there as well. As we own our property and run our business as a mom-and-pop operation, 
there is currently no funding for us: from CERB to bank financial support to B.C. Hydro relief fund. So, if 
you contact me in two to three months’ time, I will certainly have a different story to tell when we have 
no income.” – Accommodation owner, May 1, 2020 
 

 



 

  

Financial Impact 

• Expected revenue loss in April, 2020 per 

business ranges from $0 to $182,678 average: 

$71,800, median: $15,500 

• Fixed cost to remain solvent range from 

$1,000 to $65,350 per month, average: 

$25,272, median: $5,200 

Out of pocket COVID-related expenses 

• Businesses spend on average $1200 for 

cleaning supplies, admin costs, refunds, and 

payroll 

 

07 

“Our industry needs help with cancellation policies. With conflicting pressure to do right by our guests, 
listen to lawyers, and follow government regulations that we had not heard of before, we ended 
up giving full refunds. This extremely hurt our business, even more than just shutting down. Insurance 
companies were much smarter than us and ended up finding loopholes to not pay the claims. This 
summer we were fully booked, but now we are just half full and declining. Normally our next two 
seasons would be booking up right now, but guests are afraid to commit.” – Accommodation owner, 
April 28, 2020 
“While financial support helps to weather the storm, our major concern is determining the level of 
revenues 4 to 18 months from now. Our business is retail-based, but we rely heavily on both 
international and provincial tourism. No amount of financial assistance can save a business if future 
revenues are severely impacted.” – Retail owner, April 28, 2020 
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Financial Impact 

• Expected revenue loss in April, 2020 per business 

ranges from $0 to $91,400, average: $22,836, median: 

$5000 

• Fixed cost to remain solvent range from $80 to 

$84,120 per month, average: $21,708, median: $5,100 

Out of pocket COVID-related expenses 

• Businesses spend on average $7700 for personal 

protective equipment, insurance, and refunds 

  

“As tourism is seasonal, losing this year’s tourism will mean that I have to sustain business until May 
or June 2021 before I see revenues. That is too long a timeframe to maintain even minimal overhead 
costs.” - Retail owner, April 28, 2020 
 

“Businesses in the north have been suffering for the last 6 years. We need the government to notice and 
find out why this is happening. We need desperately to be heard. We need help because the resources 
we used to profit from are now all lost.” – Accommodation owner, April 29, 2020 
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Financial Impact 

• Expected revenue loss in April, 2020 per business 

ranges from $0 to $171,811, average: $57,396 

median: $5,250 

• Fixed cost to remain solvent range from $0 to 

$77,200 per month, average: $29,684, median: $7,750 

Out of pocket COVID-related expenses 

• Businesses spend on average $7,674 on cleaning 

supplies, online meeting subscriptions, and refunds 

 

 “As a sole proprietor and operating a small business, there is no funding available through the CERB 
program. We cannot give out T4's to ourselves so we can’t apply for the operating loan either. This is 
most likely to be true for thousands of small sole proprietor businesses that cannot survive the 
economic downturn. It would be appreciated if the government looked at this and opened up the CERB 
program to sole proprietor businesses based on an annual gross income or other means.”  
– Accommodation owner, April 28, 2020 
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Financial Impact 

• Expected revenue loss in April, 2020 per business 

ranges from $0 to $492,500, average: $150,360 

median: $32,500 

• Fixed cost to remain solvent range from $2000 to 

$113,150 per month, average: $44,204, median: 

$11,400 

Out of pocket COVID-related expenses 

• Businesses spend on average $5,400 on cleaning 

supplies, new/updated advertisements, and refunds 

 

“Businesses in BC are still recovering from overland flooding that impacted their homes and business in 
January 2020. We have no income and many expenses. We need more support and may not receive the 
same funding as larger businesses do. How can we get additional assistance? We don't want to take 
loans as we currently don't owe anyone. We are getting by on our savings but our business is not 
operating and we have no idea as to when we will have guests. – Accommodation owner, April 30, 2020 



 
 

 

Note: Some businesses fall under multiple categories. Thus, the numbers will not add up to 100% 


