
Lagoon Pool Rules & Regulations 
(from the Residents Handbook) 
 
 

       WARNING: THERE IS NO LIFEGUARD ON DUTY (the safety 
and security of residents and guests is the responsibility of all 
adults over the age of 18 who are using the pool, the water 
equipment, the tiki huts and the surrounding pool area). 
 

• Hours of operation are always after dawn until just before dusk 
(hours are subject to change). 

 

• The pool is for the exclusive use of residents & their guests. 
 

• For safety reasons and the consideration of others, residents 
& their guests must always comply with all pool and slide 
regulations. 

 

• Residents & guests must always accept and adhere to the 
safety directives of pool staff. 

 

• Please do not swallow pool water as it is re-circulated and 
may contain chemical properties. 

 

• All forms of cloth and disposable diapers are prohibited. 
 

• Children under the age of 3 and those not toilet trained are 
required to wear a ‘swim diaper’ while in the pool. See the 
pool attendant for swim diapers. 

 

• All persons must shower before entering pool. 
 



• People who are experiencing diarrhea must avoid using the 
pool. 

 

• Children under 14 years of age must always be accompanied 
by an adult and closely supervised. 

 

• Proper attire is always required (wearing thongs, ‘topless’ or 
nude bathing is prohibited). 

 

• Smoking is prohibited in the pool and pool area. 
 

• All glass containers (bottles, glasses, bowls, etc.) are 
prohibited in the pool and pool area. 

 

 
• No food or drink is permitted in the pool or within four feet of 

the pool at any time. 
 

• No animals, except service animals, are permitted in the pool 
or on the pool deck. Pool staff will ask for proof of service 
registration for service animals. 

 

• Feeding of wildlife is strictly prohibited. 
 

• Flotation devices (except children arm floats) are prohibited. 
 

• Diving and jumping into the pool are prohibited. 
 

• Jumping the perimeter gates of the pool area is prohibited. 
 

• Climbing up to and jumping from the pool bridge is prohibited. 
 

• Beach balls are only permitted in the designated area of the 
pool. 

 



• For safety reasons, running on the pool deck is prohibited. 
 

• Throwing objects into the pool, onto the slide or on the pool 
deck is prohibited. 

 

• Destruction of Sandoval property is strictly prohibited 
 

• In the event of thunder and lightning all persons must 
immediately evacuate the pool and pool deck. 

 

• Residents and guests may not confront other pool goers or 
cause a disturbance. All social and security infractions 
should be immediately reported to management or pool staff. 

 

• Residents and guests are kindly asked to adhere to all pool 
safety regulations and to respect pool staff. 
Insubordination, profanity, abusive language, gestures, 
verbal and physical threats toward staff are prohibited. 

 

• Management and pool staff reserve the right to ask non-
compliant persons to leave the pool area. 

 

• Maximum capacity is – 179 persons. 
 

• Pool depth is measured in feet. 
 

• Immediately report all accidents to management. 
 

 

Lap Swimming at the Lagoon Pool 
 

Lap times have been designated at the Lagoon Pool from 
8:00am to 10:00am, daily. Please respect the Sandoval lap 
swimmers. Be courteous and avoid the lap area during these 



times. Use caution when crossing the lane area for any reason 
during these early morning lap hours. 
 

 

 

 

Waterslide Rules 

 

 
• Use of waterslide is at your own risk. The SCA is not liable for 

any accident or injuries. 
 

• Pool Staff must be on duty during slide operations. 
 

• All riders must be a minimum of 42” tall and must be able to swim 
on their own. 

 

• No running up the steps to the top of the waterslide; stay on the 
walkway. 

 

• Riders must wait for supervisory personnel to authorize start. 
 

• Proper riding position shall be lying on back, feet first, arms 
crossed, or hands interlocked behind head; legs crossed at 
the ankles. 

 

• No standing on slide surface at any time. 
 

• Only one rider at a time. 
 

• No life jackets, inflatable armbands, inner tubes, or eyewear are 
allowed. 

 



• Riders must know how to swim and be in good general 
health. Persons with heart or back conditions should not ride. 
It is not recommended that pregnant women ride. 

 

• Do not ride while under the influence of alcohol or drugs. 
 

• Quickly exit the bottom of the slide. 
 

WARNING: Failure to follow these rules may result 
in serious injury or death. It is recommended riders 
wear appropriate protective footwear. 

 

Courtesies and Codes of Conduct for Sandoval Lagoon Pool 
 

• In the spirit of cooperation and goodwill, the following 
courtesies and codes have been formulated to create and 
ensure a safe, respectful, friendly, and recreational pool 
environment for residents, their guests, and Sandoval Staff. 
Everyone who is in the pool area is expected to adhere to 
posted pool rules, to refrain from using profanity or displaying 
loud boisterous behavior, and to conduct themselves in a 
manner that contributes to a climate of relaxed recreation 
which is reflective of a family-friendly environment. 

 

 
• Sandoval Staff is required by Florida Department of Health 

regulations to enforce all pool safety rules. Residents and 
their guests are required to comply promptly and respectfully 
to all safety directives given by Sandoval Staff. 

 

• Verbal or physical intimidation or menacing behavior is 
prohibited. Sandoval Staff is authorized to direct disruptive 
and non-compliant persons to leave the Lagoon Pool area 



for the duration of that day. Violation of the pool regulations 
could result in a longer period of suspension of Lagoon Pool 
utilization. 

 

• Any concerns regarding non-compliance of pool rules or 
inappropriate social behaviors should be brought to the 
attention of Sandoval Staff for review and resolution. 
Residents should report their concerns to Staff and refrain 
from confronting people who are non-compliant.  

 

• Residents having concerns regarding Sandoval Staff or 
pool procedures should email Jerry Evans, General 
Manager at or call the Sandoval Club Sandoval Rules and 
Regulations 

•  


