
Testing for Employees and Household Members 
 
The testing site is located at the Washington Activity Center, 2240 W. Citrus Way. 
This is not a drive-through test site and appointments are required. 
The City is already experiencing employees who have scheduled tests and did not 
show up. If this continues to occur, employees who do not call to cancel their 
scheduled appointment may be denied future tests. 
Tests are available Monday through Thursday from 7 a.m. to 3:10 p.m. Employees do 
not need to accompany their household member(s) to the test, but appointments can 
only be scheduled by City of Phoenix employees. A parent must accompany a minor 
(child) for testing. Please arrive no more than 10 minutes in advance to fill out 
paperwork. 
Employees must schedule the appointments for themselves and/or their household 
family members. A six-digit employee identification number will be required during 
the call, to verify employment and confirm the appointment. Here are some 
additional scheduling details. 
To make an appointment, call the scheduling line at 602-534-0693, Monday through 
Friday from 8 a.m. to 5 p.m. 
This is active virus testing that will be performed using a nasal swab. Please do not 
visit the testing site if you are experiencing any symptoms of illness. Instead, you 
should seek medical attention. 
 


