
401K PRUDENTIAL PLATFORM MIGRATION TO EMPOWER – UPDATE 

  

Last month we communicated the formal migration of our Prudential Retirement Plan and 

participant assets over to Empowers’ record-keeping system.  

  

This migration was successfully completed on Tuesday, October 24th.  You should have 

received an email or written communication (dependent on your account preferences) 

from Empower to advise we are live on the new record-keeping platform and provide 

instructions on how to register to access your account.  

  

If you did not receive this, you can still go ahead and register for new login credentials 

online or via the App. Go to: 
  

https://participant.empower-retirement.com/participant/#/login  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

If accessing from a mobile device, you’ll be directed to download our mobile app 

before you can complete your registration. 

1.    Click on Register. 

2.    Select I do not have a PIN. 

3.    Enter your personal information and create a username and password. 

4.    Select Sign In going forward. 

https://participant.empower-retirement.com/participant/#/login


Once registered, take a few minutes to explore the new website, set up your account, and 

try out the new planning features and tools available to you. Also, take some time to 

review your contributions and your beneficiaries to ensure everything is as you would like 

it.  

  

If you have any questions or concerns during this process, please do not hesitate to 

contact Kirsty Mastroni,  

Sarah Mueller or Tara Armstrong. 
 


