NEWSLEAK SEPTEMBER 2016/SHAPIRO & DUNCAN,INC.

Construction Projects

The ARC Phase 3
GC: WCS Construction, LLC
Medimmune GB Childcare Center
GC: DPR Construction
Sterling Building 4
GC: HITT Contracting
Shaw Rd

GC: HITT Contracting

Special Projects

IDEA Charter School Sanitary Jetting
University of Maryland Environmental and Climate
LMHQ CEO Office Suites
World Bank Tray Accumulators
Waterview Split System Replacement
Shoreham West Laundry
LM CEO Small Conference Room
Ballston Towers
Hyatt Fairlakes Chiller
818 18th St NW
Riverside High School
MMMC Women’s Board Lobby Renovation
Greenbelt Community Center
Diamond Elementary School
Congressional Towers
Northern VA mental Health Institute
Stephen’s Crossing
Brandywine Medstar

Floyds Barbershop-Columbia



NEWSLEAK SEPTEMBER 2016/SHAPIRO & DUNCAN,INC.

Planned Maintenance

Medstar Brandywine
Stephen’s Crossing
Floyds 99-Rockville
111 K Street New Boston
111 K Street Condominium
American Bus Association
Charles Schwab
McLaren Road
Germantown Aquatic Center
Martin Luther King Swim Center
Kennedy Shriver Swim Center
Public Service Building

Council Office

24 HOURS/7 DAYS A WEEK/ON-CALL 301-315-6260 SERVICE ON-THE-GO

JUNE 9, 2016

“Just a quick note to compliment your HVAC Technicians. We have a customer in a building where
you guys maintain the central plant. We needed to drain a riser to make a piping repair. After A LOT
of back and forth between our customer, the building engineer, the property manager, and your
technician, we finally came to a resolution. Your technician agreed to meet us on site as “early as
we needed him to be there.” He came out at 6 a.m. The repair was made and all is well. Your tech
was extremely helpful and pleasant to deal with the entire time. | must have called him a dozen
times while going back and forth with everyone involved. He never once seemed bothered or
annoyed which would have been understandable considering the circumstances and how busy we
all are this time of year. Your technicians willingness to work with us to help us get our customer
taken care of went beyond customer service. Being a business owner, | appreciate exceptional
service when | see it. There two techs went above and beyond and | really appreciate it.
It re-affirms my decision to refer enthusiastically refer you to anyone in need of your services.”

- Michael S. Hartman, Thomas E. Clark, Inc.



