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BBB Accredited Business who meet the Standards for Trust 

resolve close to 100% of customer complaints

Number of COVID business related 

complaints and reviews climb

Between March and May 2020, BBB received 

more than 53,000 complaints and reviews 

related to the COVID-19 pandemic 

280% increase over a three-month period

March 2020
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Read customer reviews and check 

complaints first at BBB.org

May 2020

Source: IABBB data from March to May 2020


