
 
 
Parents and Guardians of Students in More than One Diocesan School, 
 
If you have students at more than one Diocesan school, we have reached out to RenWeb on 
your behalf so that you will not have to remedy paying for the app more than one time.  Here 
are directions from RenWeb for not being charged $4.99 for the second subscription.   
 
COMPLETE THE 1ST STEP BELOW, WHETHER YOU HAVE PURCHASED THE 2ND SUBSCRIPTION 
OR NOT. 
 
Please email apps@renweb.com and provide the information below to receive a second 
home subscription at no cost.   
 

First Name: 
 

Last Name: 
 

District Code with Active Subscription (this would be the District Code used when first 
signing into the RenWeb Parent App): 
 
Username: 

 
 

District Code for Second School: 
 
Username: 

 
The District Code for St. Mary Magdalen Catholic School is SMM-FL.   The District Code 
for any other Diocesan school was provided by that school. The District Code for Bishop 
Moore Catholic is BMC-FL. 
 

If you purchased a second home subscription, please review below to get information on 
receiving a refund.  Please be sure that you have provided apps@renweb.com the above 
information before beginning the refund process.   
 

 If you purchased through Google Play, please email apps@renweb.com and provide 
the receipt of purchase. 

 
 

 If you purchased through iTunes, please follow the steps below to receive a refund 
from iTunes: 
 
How to get a refund using iTunes on Mac or Windows: 
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1. Launch iTunes on either your Mac or Windows PC. 

2. Click on Account. 

3. Type in your Apple ID and password when prompted. 

4. Click on See All under your Purchase History. 

5. Click More next to the app for which you want a refund. If you don't see the app 

you want, you'll need to choose your date range from the dropdowns under 

Purchase History. 

6. Click Report a Problem when it appears below the app name. 

7. Click More next to the app for which you want a refund. If you don't see the app 

you want, you'll need to choose your date range from the dropdowns under 

Purchase History. 

8. Click Report a Problem when it appears below the app name. 

 
 

How to get a refund using your iPhone or iPad: 
1. Launch Mail from your Home screen. 

2. Search for "Your receipt from Apple" if it's not immediately visible. 

3. Tap on the receipt for the purchase you want refunded. (Unless you remember the 

date, there's no way to tell which receipt is which unless you tap it to open it, so you 

might end up tapping a lot...) 

4. Tap Report a Problem next to the purchase you want to report. You will be 

redirected to Apple's problem reports page. 

5. Enter your Apple ID and password when prompted. 

6. Tap Choose Problem and select a problem from the menu. 

7. Enter details for your problem, then tap Submit. 

You should hear back from Apple within a few days to a week with whether your 
request for a refund is approved. App Store refunds typically take a day or two to 
process and you might be contacted by Apple support to verify the reason for the 
request. 
 

If you have any questions, please contact Cynthia Dades at cdades@smmschool.org.   
 

 
 
 


