
 
 
 
PATIENT RESOURCES AVAILABLE TO FAMILES DURING COVID-19 PANDEMIC 
 
Behavioral Health: CMHB of OP Social Service Resource Guide 
Behavioral Health: What is Telehealth and other information 
Behavioral Health: Crisis Texting 
Behavioral Health: NAMI (Responding to anxiety due to Coronavirus) 
Education: CPS update 
Employment: Applying for Unemployment 
Finance: temporary Assistance for Needy Families (TANF) 
Finance: comcast Response to support during COVID-19 
Finance: Tips and Information on payment options:  

• If you have credit card payments, please reach out to each of them directly and inform 
them of your income challenges due to the coronavirus so that they can explain options 
that would be available to you.   

• Si usted tiene pagos para tarjetas de crédito, por favor de llamarles directamente y 
dejarles saber que el ingreso de usted está afectado por el crisis de la Coronavirus para 
que ellos comparten con usted sus opciones.   

Food: Resources on meals and pantries 
Food: CPS Free meal information 
Housing: Chicago Family & Support Service (Rental Assistance) 
Housing: IL HUD Counseling 
News: National Updates on Coronavirus 
News Update: Illinois Coronavirus (COVID-19) Response 
News: City of Chicago Coronavirus Response 
Parenting: How to Talk to Your Kids About Coronavirus 
Parenting: Explaining Coronavirus to Children 
Parenting: Helping our Kid's Disappointment when everything is cancelled 
Safe Place : Domestic Violence Hotline Information: 877-863-6338 or 800-799-7233 (Safe) 
Safe Place: Mujeres Latinas en Accion (Domestic Violence Resources):  

• Still doing services via online & phone for adults & children 5-12yrs. They also continue to 
help with court advocates. 

• Todavía están dando servicios por el internet y teléfono para adultos y niños(as) 5-12 
años. También están ayudando con defensores de corte. 

Transportation : Pace Information 
Transportation : CTA Information 
 
 

https://drive.google.com/file/d/1fAK-N6X2rWy4qe_7fwRB42byX3kSridp/view
https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet
https://www.crisistextline.org/texting-in
https://www.nami.org/getattachment/About-NAMI/NAMI-News/2020/NAMI-Updates-on-the-Coronavirus/COVID-19-Updated-Guide-1.pdf?lang=en-US
https://cps.edu/oshw/Pages/HealthyCPS.aspx
https://www2.illinois.gov/ides/aboutides/Pages/10%20Things%20You%20Should%20Know.aspx
https://www.dhs.state.il.us/page.aspx?item=30358
https://corporate.comcast.com/covid-19
https://www.usatoday.com/story/money/2020/03/23/mortgage-bills-student-loan-moratorium-covid-19-coronavirus-personal-finance/2894392001/
https://www.chicagosfoodbank.org/coronavirus-updates/
https://cps.edu/News/Press_releases/Pages/PR1_03_15_2020.aspx
https://www.chicago.gov/city/en/depts/fss/provdrs/serv/svcs/how_to_find_rentalassistanceinchicago.html?fbclid=IwAR2rhmW3OJyGe9nOZe1gqvXUVHuFC71AGKHSqRYhm9Ns1ZBmDkvERCnSiO4
https://www.needhelppayingbills.com/html/illinois_hud_foreclosure_couns.html
https://nlihc.org/coronavirus-and-housing-homelessness
https://www2.illinois.gov/sites/coronavirus/Pages/default.aspx
https://www.chicago.gov/city/en/sites/covid-19/home.html
https://www.pbs.org/parents/thrive/how-to-talk-to-your-kids-about-coronavirus?fbclid=IwAR1yANm4F8AGfeNzKa9HidqtchXMCYMujwHLL5Ci2U2XhTZS3Ku0ifKu7s0
https://drive.google.com/file/d/1ovyr_19RVKBOk_CkA4dXvToZTwzqbB4_/view?fbclid=IwAR1lU8d4tvwe-bVnGoy01wFyMwxxzYiaEA2MKS81WX1FJOrtTz31YuKznLY
https://www.msn.com/en-us/lifestyle/lifestyle-buzz/handling-your-kids-disappointment-when-everything-is-canceled/ar-BB11qR9K?ocid=spartanntp
https://www.thehotline.org/help/
https://mujereslatinasenaccion.org/
http://www.pacebus.com/health/
https://www.transitchicago.com/coronavirus/

